[Tpunoxxenne Ne 2
k [Iporierypam o npenocTaBiIeHUIO
AJIEKTPOHHBIX OAHKOBCKHX YCIIYT

AJI OPUAUYCCKUX J'II/H_[/ HHAUWBHUYaJIbHBIX HpeﬂHpI/IHHMaTCHeﬁ

rocpeicTBoM cucrteMsl «Nova24y

«bank ®pugom @unanc Kazaxcran» AK
backapMachIHBIH mIenriMiMeH
OeKiTUIreH

«Nova24y xyiecinae 3JIeKTPOHABIK 0AHKTIK
KbI3MeTTep/i YebIHy Typasbl LHlapTThin yari
HBICAHBI

1. Kaanwbl epexesep xoHe llaprra
NaiIaJaHbLIATHIH TEPMUH/IEP

1.1. «bank @®punom @unanc Kazaxcran» AK,
myHaH opi «baHk» nen aramanbl, ocbl «Nova24y
KYHECIHIIE DJICKTPOHIBIK OaHKTIK KBI3METTEeP/Il
ycoiny Typansl aptnen (mynan opi — «lllapt»)
YCBHIHBUIFAH IMapTKa OYTiHIEH KOCBUTY >KOJBIMEH
CHUSIKTBI OCBI 3aH/IbI TYJIFAMEH KaObUIIaHATHIH 3aH/1bI
TyJIFara bankmnen JJIEKTPOHIBIK OaHKTIK
KBI3METTEP/Il YCBIHYABIH CTaHAAPTTHl IIapTTapbl
MEH TOpTIOIH Oenriieni.

1.2. 3anuger TyiraneiH  («Knuenttiny) [laptka
OyTiHzael KochlIybl BaHKTIH iMIKI KyKaTTapbIMEH
OeNnruleHreH HbICaHJa AJIEKTPOHIBIK  OaHKTIK
KbI3METTEp/Il ally KOHIHAErl OTIHIIIKE KOJ KO0
KOJIBIMEH OUIMIPIITEH OHBIH KeNiciMi Heri3iHJe

KYprizinemi.
1.3. IllapTka OyTiHAEH KOCBUIFAH >KOHE MYHaH opi
«KnueHt» gen aramaTthlH  3aHABI  TYJIFa/)KeKe

kocinkep Illaprtmen, conpaiti-ax «bank @pumom
Ounanc Kazaxcran» AK 21eKTpoHIBIK OaHKTIK
KbI3MeT Kepcery Epexecimen (MyHaH opi —
«Epexey) OenrijeHreH CcTaHAapTThl IApTTapia
xoHe Toprinte «Nova24y» kyileciHne THICTI
TIpKEITeH COTTEH OacTam SJIeKTPOHABIK OaHKTIK
KBI3METTEP/I1 aTyIIbl 00TaIbl.

1.4. Kiuent >xoHe bank, MyHaH opi Oipiecin
«TapanTtap», xkeke «Tapamy» pgen artajgaTeIHAAD,

YTBepkaeHO
Pemennem Ilpasienus
AO «bauk ®punom Ounanc Kazaxcran»

TunoBas dopma Jorosopa 0
NpeaoCTABIeHUH 3JIeKTPOHHBIX
0aHKOBCKHX YCJIYI B cucreme «Nova24y

1. O0mme moOJIO)KEHHSI W TEPMMHBI,
ucnosab3zyembie B loroBope

1.1. AxkmmonepHoe oOmecTBo «baHk
Opunom Gunanc Kazaxcran», uMenyemoe
nanee «baHk», HactosamuMm JloroBopom o
MPEIOCTaBICHUU AIEKTPOHHBIX
0aHKOBCKHX ycayr B cucreme «Nova24y
(mamee —  «/loroBop»)  ompenenseT
CTaHJapTHBIE  YCIOBUS U TOPSAOK
MpeAoCTaBieHus bBaHKOM  3JIEKTPOHHBIX
OAHKOBCKHUX yCIyr IOPUANYECKOMY
TUIY/AHIUBUIYATHHOMY
MPEANPUHUMATEII0, KOTOPhIE MOTYT OBITh
MPUHSTHI TaHHBIM IOPUINYECKUM JHIIOM He
WHaYe Kak TMyTeM [PUCOCAUHEHHUS K
IIPEJIOKEHHOMY JI0TOBOPY B LIEJIOM.

1.2. IlpucoearHeHNE OPUIUYECKOTO JIUIIA
(«Knmuenta») k JloroBopy B  Iel0M
OCYIIECTBIISIETCSI HAa  OCHOBAaHUU  €rO
corjacus, BBIPAKEHHOTO yTeM
MOJAMUCAHUS 3asBJICHUS Ha TMOJy4YeHUE
JJIEKTPOHHBIX ~ OAHKOBCKUX  YCIyT  TIO
dbopme,  oOmpeneneHHOW  BHYTPEHHUMH
noxkymeHtamu banka.

1.3. FOpuaudeckoe JUI0/MHANBUTYaTbHBII
peANnpUHUMATEIb, MPUCOEAUHUBIIEECT K
JloroBopy B 1IeJIOM U HMEHYEMOE jajee
«KnueHTt», CcTaHOBUTCA  MOJy4yaTeleM
ANIEKTPOHHBIX ~ OAHKOBCKHUX  YCIYr €
MOMEHTa COOTBETCTBYIOIIEH perucTpanuu
B cucreme «Nova24» Ha CTaHIApPTHBIX
YCIOBHUSIX M B TOPSJKE, OMpPEIEICHHBIX
HoroBopom, B TOM umncie I[lpaBunamu




[[Taptmen, conpiMeH Katap Epexxemen OenriieHreH
OapiplK  IIApTTapAasl  KOHE  MIHAETTEMeNepal
KaOBUIIai 1B,

1.5. apTTa naitgananaHbUIaTbIH TEPMUHIED:
ABX — aBTOMAaTTaHIBIPBUIFaH OAHKTIK XKYHeE;
AbGoneHTTik TenmeM — bank  TapudrepimMeH
oenrinenreH  memmepnae banktin - «MHTEpHET-
OaHKUHT» KYHeCiH mNaigallaHyMEH 3JICKTPOHIBIK
0OaHKTIK KbI3METTEPAl KOPCETKEH]1 YIIIiH ail CAWBIHFBI
TOJIeMI;

akT - ocel Illaptka Ne 2 kockiMIara coiikec
HbICAaHJa JKacaiaTelH KaObuigay —anmy-Tarnceipy
aKTicl;

CAIBICTBIPY - baHKMEeH OeNTUIeHreH Kayilci3Iik
TOpTIOIH maiijaniaHy  JKOJNBIMEH  AJIEKTPOHJIBIK
KYKATTBl  JKacayJblH  TYIHYCKAJIBIFBIH  JKOHE
IYPBICTHIFBIH pacTay;

OTP-Token - Kiuentke cypay Ooiibiniia JXKyiiere

KIpreH  Ke3Ze  JKOHe/HeMmece  JJICKTPOHIIBIK
TelleMJiepre aBTOpHU3AIUs JKYprizy kesinuge Oip
pPeTTIK TaijanaHyra apHAIFaH  AJICKTPOHJIBIK

U pIbIK Oenrinepaiy Oipereit peTTUIIriH TyAbIpyFa
nepbec MYMKIHJIIK OepeTiH KYPbUIFHI;
CaHKIMsIIaHOAFaH KOJI KETKi3y — OChIFaH OKIJIETTIr1
KOK TYJIFAJIapIbIH «Nova24y KYHECIHIH
aKnapaTblHa HeMece (pyHKIUsIapblHa MYMKIH/IT;
onepauusuiblK KYH — baHKIeH oJlappIH MaigaceiHa
aKuia ayjapynael Kyprisyre OallaHbICTBI aKiia
ayJapy JKoHE TOKTaTy Typasibl HYCKayJap/bl KoHE
eKimMziep/li  HeMmece  OCBhIHIal  HycKaylap.ibl
KIMCHTTEPACH KaWTaphlll ajayra JKOHE Oepyre
HYCKayJap KaObU1J1ay KYPri3iUIeTiH yaKbIT Ke3€eHi;

TIpKEY KYQIIriH KaWtapeiml any (Kow) —
Kyonannaplpymsl — opTanblKTa TIpKey  KYoJiriH
’KapaMchI3 (3KOI0) JIeN TaHy TOpTiOi;

Knuentriy kayantel Tyiracel —  KiueHTTiH

«Nova24y xy#eciHae *KYMBICTbI, COHJai-aK OCHI
[MaptTtel opbiHOay OapeicbiHaa baHkmen e3apa
OPEKEeTTI KYPri3yAl KaMTaMachl3 €Tyre KayarTbl
KnueHTTiH KbI3METKEpIEpi;

Kayirnci3aik  TopTidi  — AIEKTPOHABIK OaHKTIK
KBI3METTEP/II adyFa OHBIH KYKBIFBIH OENTiIeHTiH
KOHE KaTelepiAl jKoHe/Hemece OepuleTiH KoHe
aNbIHATBIH ~ DJIEKTPOHIBIK  XabapiamalapablH
Ma3MYHBIHJAFbl ©3repTyiepAl Ta0y MakcaThIHIa
ANIEKTPOHBIK Xabapiiamanap xacay, Oepy xKoHe ary
ke3inae KimeHTTi colikecTeHmipyre apHairaH
YUBIMIACTBIPY — [IApaNiapblHBIH ~ KEIIeHI  MeH

npenoctaBieuss AO «bank ®@pugom
®uHaHC Kaszaxcran» DJIEKTPOHHBIX
O0aHKOBCKHUX yciyT (nanee — «IIpaBumay).
1.4. Knuent m baHk, jnajee COBMECTHO
uMeHyemMble «CTOPOHBI», a IO OTJEIIbHOCTH
— «CropoHay, IPUHUMAIOT BCE YCIOBHS U
0053aTeNnbCTRaA, orpeziesieHHbIe
JloroBopoM, B Tom unciie IIpaBunamu.

1.5. Tepmunsl, ucnosibzyemeie B foroBope:
ABC — aBrOoMaru3uMpoBaHHas OAHKOBCKas
CUCTEMa;

aOOHEHTCKasi IulaTa —  EXKEMECSYHBIN
IIaTeX 3a OKa3aHHe baHKOM AIIEKTPOHHBIX
OAHKOBCKUX YCIYyI C HCIIOJIb30BaHUEM
cuctembl «VIHTEepHET-OaHKUHT» B pa3Mmepe,
ycraHoBiaeHHOM Tapudamu banka;

aKT - AKT IpueMa-repeadu,
COCTaBIsSIEMBIE MO (opMe  COrJacHo
[Ipunoxkennto  Ne2 ~ k  Hacrosuiemy
orosopy;

ayTeHTU(UKAUs - MOJITBEPK/ICHUE
MOJIMHHOCTH U IIPABWJIBHOCTH
COCTaBJICHUSI DJIEKTPOHHOIO JOKYMEHTa
yTeM HCIIOJIb30BAHHUS IPOLEAYPBI

0€30macHOCTH, YCTaHOBJICHHOW bankoM;
OTP-Token - ycrpoiicTBO, MO3BOJISIONICE
Knuenty camocTosiTeEnbHO 10 3ampocy
TeHEpUPOBATh YHUKAJIbHYIO
MOCJIEI0BATEIBHOCTh ANEKTPOHHBIX
U(POBBIX CHUMBOJIOB, NPEAHA3HAYCHHYIO
JUIsL  OJHOPAa30BOTO HCIIOJIb30BAHUS IPHU
Bxoge B CucreMy W/WIM aBTOpHU3ALUU
AJIEKTPOHHBIX IUIATEKEN
HECaHKLMOHUPOBAHHBIN TOCTYI — JOCTYII K
uHpopMalud WM QYHKIUSAM CHCTEMBI
«Nova24» mun, HE HMEIOIMX Ha 3TO
MMOJTHOMOYHH;

ONEpALMOHHBIN JIEHb - IEPUOJ BPEMEHH, B
TEUYECHUE KOTOpOTO bankom
OCYIIECTBJISIETCS IPUEM  yKa3aHUH O
MepeBoJie JEHer U pacHopsHKeHHH o
NPUOCTAHOBIEHUH JHOO OT3BIBE TaKHUX
YKa3aHUW OT KIMEHTOB M Iepefadya UM

COOOIIEHHH, CBSI3aHHBIX c
OCYIIIECTBIICHUEM TIEPEBOJIOB JICHET B WX
[0JIb3Y;

OT3bIB (aHHYITMpOBaHUE)
PEruCTpaiioOHHOTO CBUACTCIIbCTBA -

npoueaypa NpU3HaHUS PErUCTPAIMOHHOTO




aKmapaTThl KOpFayIblH OarmapiamanbIK-
TEXHHUKAIBIK KYpaJIaphl.

«Nova24» xyieci — KimneHTke KOMIBIOTEP/II
HEMEeCe  ©3r¢  KYPBUIFBIHBI  MaliJjaTaHyMeH

0allTIaHBICTBIH KOMMYTAllUSJIAHATBIH JKOHE  ©3Te
apHanapbl OoibIHIIa IHTEpHET apKbUIbI 63 OAHKTIK
IIOTTAPBIH KAIIBIKTHIKTBIKTaH 0acKapy MYMKIHIITiH
YChIHATBIH baHKTiH Jepbec aBTOMAaTTaHABIPBUIFAH
Kyieci;

AKKK - akmapartel KpunTorpadusiiblk KOpray
KYpaJiapsl;

AJIEKTPOH/IBIK CAaHIBIK KOWBUIFAH KOJI KYpaJIaphl -
ANEKTPOHABIK CaHIBIK KOWBUIFAaH KOJJIbI Kacay
KOHE TYITHYCKAJIBIFbIH TEKCepy YIIiH
nananaHbUIaThIH OarapiiaMalibIK KOHE
TEXHHUKAIBIK KypaJiap KUBIHTHIFBI;

ot — baakre KinneHTTiH aThiHa amibUIFad OaHKTIK
10T,

bankriH Tapudrepi — KbI3MET TeJeMi KyHiHe
Bankrig 1K1 KYKaTbIMEH OeNriJIeHrex
KITUEHTTEPre KOpCeTUIeTiH baHK KBI3METiHIH KYHBI
MeJTIIepi;

Kyomauasipymist OPTAJTBIK — Kazakcran
PecnyOnuKachIHBIH KEKe KOHE 3aHAbl TYJIFaiap
YUIIH CEHIMJI COMKECTeHAIPY KYpasJlapblH >KOHE
AIIEKTPOHMBIK HMUPPIBIK KOWBUIFAH KOJIIBI YCBIHY
OolipIHIIa  KbI3MET  aTKapaTblH  Kaszakctan
PecnyOnukaceinbi ~ ¥arTteik  Kyomannabipymibt
OPTAJIBIFHI;

Knuentrig yokineTti ekimi — «Nova24y sxyieci
OOMbIHIIa  OmNepalusulapAbl  KYPrizy  Ke3iHJe
DIIEKTPOHMBIK TOJEM KyKaTTapblHa KON KOIOFa
KYKBIFbI 0ap TyJIFa;

SNEKTPOHIBIK CaHAbIK Koibuiran koia (DCK) —
DIIEKTPOHJIBIK CaHJIBIK KOWBLIFaH KOJT
KYpalapbIMeH KYpPBUIFAaH JKOHE OSJIEKTPOHIBIK
KY KaTThIH IIBIHAWBITBIFBIH, OHBIH THICTLIITIH KOHE
©3repMENTIHAITIH PACTAUTBIH NIEKTPOHIBIK CaHIBIK
CUMBOJIIAP/IBIH KUBIHTHIFBI,

ANIEKTPOHMBIK KYXKAaT — akmapar JJIeKTPOHIBIK-
nupaBIK HbICaHAa OEpIITeH >XKOHE AJIEKTPOHIBIK
UPIIBIK KOJI apKBUIBI KYQIaH IBIPBLUIFaH KYKaT;
anekTpoHabIK TeneM Kyxkatbl (OTK) — Herizinme
Hemece koemeriMeH KmuentriHn OCK  apkbuibl
KyQJaHAbIPBUIFaH TeseMaepi KYPri3iLIeTiH
AIIEKTPOH/IBIK KYKAT;

CBUJICTENLCTBA HEeJEeMCTBUTEIbHBIM
(aHHYJIMpOBaHHBIM) B Y J0OCTOBEPSAIOIEM
LEHTDE;

OTBETCTBeHHOE JIN10 KimenTa — paboTHUKH
KnuenTa, oTBeTCTBEHHbIE 3a OOecredeHue
paboter Knuenrta B cucreme «Nova24y, B
TOM qrcie 3a OCYIIIECTBIICHUE
B3aUMOJICHCTBUSL ¢ baHKOM B mpolecce
ucrnosHeHus Hacrosuiero /Jlorosopa;
poueaypsl 0€30IacHOCTH - KOMIUIEKC
OpPraHU3allMOHHBIX MEp M MPOrpaMMHO-
TEXHUUYECKUX CPEICTB 3aIUTHI
uH(poOpMalUK, TMpPeJHA3HAYEHHBIX IS
UIeHTU(DUKAIIIN Knuenra npu
COCTaBIICHUH, Tiepefaye U MOIYyYCHHUH
ANIEKTPOHHBIX  JOKYMEHTOB C  LIEJIBIO
YCTaHOBJICHHSI €ro MpaBa Ha TMOJy4YCHHE
DIIEKTPOHHBIX ~ OAaHKOBCKMX  yCIOyr |
0oOHapyXeHHS OMMOOK /M U3MCHCHHUH B
coJiep>KaHuU nepeaBaeMbIxX u
[I0JIy4aEMBIX AJIEKTPOHHBIX JOKYMEHTOB;

cuctema «Nova24» — aBTOMaTU3UPOBAHHAS
cucrema banka, IIPEIOCTABIIAIOIIAS
KnueHnty BO3MOXXHOCTH JUCTAHIIMOHHOTO
yIpaBIEHUS CBOMMH 0aHKOBCKUMU
cueTaMu uepes HurepHer, o
KOMMYTHPYEMBIM U HHBIM KaHajlaM CBSI3H, C
HCIIOJIb30BaHNEM NEPCOHAILHOTO
KOMIIBIOTEpA UJIU IPYTUX YCTPOUCTB;
CK3U - cpenctBa kpunrorpapuieckon
3alUThl HH(OPMALIHH;

CpEeJICTBA ANEKTPOHHON M (PPOBOY MOANHCH
- COBOKYINHOCTb  NPOTPpaMMHBIX U
TEXHUUYECKUX CPEICTB, UCIOJIb3YyEMbIX IS
CO3JaHMsI UM MPOBEPKU IOJJIMHHOCTH
AIIEKTPOHHOMN LI POBOI MOAMHCH;

Cyer — OaHKOBCKHMI cCYeT, OTKPHITHIH B
banke na nmsa Kinnenra;

Tapudsl banka — pa3mep CTOUMOCTH yCIyT

banka, OKa3bIBaEMBIX KJINEHTaM,
YCTaHOBJIEHHBI BHYTPEHHHUM JIOKYMEHTOM
banka, ngeicTByrOmMiI Ha JI€Hb OIUIATHI
YyCayr,

VY nocroBepsronmii neHTp - HarmonansHbIH
VYnocroBepsiomuii  Lentp PecnyOnuku
Kazaxcrtan, BBITIOJHSIOMMN (DYHKIIHIO T10
MPEAOCTABICHUIO  CPEJICTB  HAJEKHOU
ayTeHTU(PUKAINH i AJICKTPOHHOU




2. lIapTTHIH MIHI

2.1. bank Kmuentke ochl Illaptren OenrineHreH
mIapTrapia TOMEHJEri ONepanusuiapabl KYprizy
ke3inge «Nova24y  KyHeciHIe  DJIEKTPOHIIBIK
OaHKTIK KbI3METTEPAl KOpCeTyre MiHACTTCHEI1:

. TeJIeM JKOHE aKIlia ayJdapyabl XKYprizyre;

. KoJIMa  KOJ ~ akmiachl3  aifpipbacray
oTepaIsIapblH KYPri3yre;

. Knmnentke GaHKTIK moTTa(-pa)Fbl, OaHKTIK
mot(-Tap) OOMBIHIIA >KYPri3UIreH Omepamusiap
TypaJibl aKmapar aimy ymiH e3(aep)(-iHiH) OaHKTiK
moT(-Tap)(-pIHa) pyKcaT Oepyre;

* KimenTtke >IEKTPOHIBIK KyXar TYypiHIC
OaHKTIK MIOTTap OOWBIHINIA Y3iHJII-KeIIipMenep
YCBIHYFA,

. Knnentke baHKneH yYCBIHBUIFAH KOHE
YCBHIHBUIATBIH KBI3METTEp Typajbl ©3re Je akmapaT

YCBIHYFA,
. Knuentke baHKke  3JEKTPOHIBIK KYyKatr
TYpiHAET1 Xarrap, Ccypaylap MEH e3re Jie

xa0apiamarap YCbIHY MYMKiHAITH Oepyre.

2.2. Kauent ocwl IllapTneH ke3jaenreH TopTiNTe
KBI3MET TOJIeMI KYHIHE OpeKeT eTeTiH baHKTIH
TapudTtepine  colikec  IMEKTPOHIBIK  OAHKTIK
KbI3METTEPTre TOJIeYre MiHIETTEHEI].

3. DJIeKTPOHIBIK 0AHKTIK KbI3METTEp KOpceTy
TIPTIOi

Ocbl  IlaptTeiH  2.1.-TapMarblHAa KepPCETUIreH
ANEKTPOHIBIK  OaHKTIK Kbi3MeTTep Kimentke
www.nova-24.kz MekeH)kaibl OOMBIHINIA bBaHKTIH
Web-caiiteiaa Oepineri.

3.1 Ocet  UlaprTeiH  opekeri  KnueHTTiH
OTiHilTe  KoOpceTuireH  OaHKTIK  MIOTTapblHA
TapaThUIaIbL.

3.2 DNeKTpOHJIBIK OaHKTIK KbI3MET KOPCETKEH
ke3ne banknen koHe KiueHT —apachlHIaFbl
ANEKTPOHABIK  KyXKaTTap anmacy KimeHTTiH
TaHAaybl OoibBIHIIIA Mai JaJTaHy Bl HbI

nudpoBoit moanucu s PUIHYECKUX U
ropunnieckux ui Pecryonuku Kazaxcran
yrnojgHoMoueHHoe yuno Kiwmenrta — nwio,
uMeroniee paBo IIO/NUCHIBATD
AIIEKTPOHHBIE TUIATEXKHBIC JOKYMEHTHI IIPH
COBEpUICHUM ONepanuit 10 CUCTEME
«Nova24y;

anekTpoHHas 1udposas nmoanuck (DLIIT) -
HA0OP JIEKTPOHHBIX HU(POBBIX CUMBOJIOB,
CO3ZaHHBI  CpPEACTBAMHM  3JIEKTPOHHOM
uu(ppoBOK MOANUCH U MOATBEPKIAIOIIHIA
JIOCTOBEPHOCTh 3JIEKTPOHHOI'O JOKYMEHTA,
€ro MPUHAIJICKHOCTh U HEHU3MEHHOCTh
COJIepKaHuUs;

AIIEKTPOHHBIA JOKYMEHT - IOKYMEHT, B
KOTOpOM HH(]OpMaIusi TpeAcTaBIeHa B
AIEKTPOHHO-IIU(PPOBOI dhopme u
YIOCTOBEpEHAa MOCPEACTBOM 3JIEKTPOHHOM
urdpoBoit moanucy;

AIIEKTPOHHBIA  TUIATEKHBIA  JIOKYMEHT
(OILA) — »2yeKTpOHHBIH JOKYMEHT Ha
OCHOBaHHU WIU C TOMOIIBIO KOTOPOTO
MPOBOSATCS IJIATEKU, YIAOCTOBEPEHHBIE
nocpenctsoM DT Knuenra.

2. lIpeamert [Jorosopa

2.1. bank o0s3yercst oka3piBaTh KimeHTy
Ha YCJIOBHSIX, YCTAHOBJIEHHBIX HACTOSIINM
JloroBopoM, 3JIEKTpOHHBIE OaHKOBCKHE
yciyru B cucteme  «Nova24»  mpu
COBEPUICHHUH CIEAYIOUINX ONEepaLuii:
*Ocy1iecTBIEHUE IIaTeXel U MepeBoJI0B
JICHET;

. MPOBEJICHUE Oe3HAITMYHBIX
0OMEHHBIX OTepaIuii;
. npenoctasiienne KnueHnty mocryna

K cBoeMy (-UM) OaHKOBCKOMY (-UM) cHeTY (-
am) JJIs MOoJIy4YeHHs] nH(OpMaluu 0 cymMMe
JIeHer Ha OaHKOBCKOM(-MX) cyere(-ax),

oreparusx, MTPOBEIICHHBIX 1o
0aHKOBCKOMY(-UM) cUeTy (-am);

. npenocrapiieHue KiMeHTy BBITUCOK
mo OaHKOBCKMM c4yetaMm B  (opme
AIIEKTPOHHOTO JIOKYMEHTA;

. npenocrapnenue Kiuenty wHOU

uH(pOpMallUd O TMPEJOCTABICHHBIX H
IIpEeA0CTaBIIsIeMbIX baHKOM yciyrax;

. MIPEA0CTaBIICHUE Knnenry
BO3MOYKHOCTH IIpEIOCTaBiIcHUs B baHk



http://www.nova-24.kz/

coiikectenaipyaid exi Typi DCbB xone OTP-Token
JKY3€Tre aCbIpblIa/ibl.

3.3 Kmuentrin OCK kinrrepin amysl AcTaHa,
Anmarel  xoHe Kaszakcran PecryOimKachIHBIH
OapibIK 00JIBIC OpTaJIbIKTapbIHAA KOHE

KajajapelHOa «A3aMarTapra apHauFaH YKIMeT»
(Typreinpapra Kezmer Kepecty Opransirs) ¥KO
JKaHbIHAA OpHAJacKaH YATThIK KyomaHaeipynisl
OptaneireibiH, - Tipkey OpranbsiFbiHaa — aepoec
KYprizinemi.

3.5. «Nova24» xyiecin mnaigamanymen OTK
aiieipbacray Tapanrtap ocer Illaptka, KaOwiimay-
Tancelpy akTicine kon KoWranHaH, KP ¥KO
OCK/OTP-Ttokenai anraHHaH koHe KIMEHTTI
«Nova24y xylieciHe KOCy KbI3METIHE TeJereéHHEH
KEeHiH Xyprizinesi.

3.6. Tipkey KyoniriHiH opekeT eTy Mep3iMi
Kazakcran Pecny6nmkachiabig ¥IITTBIK
Kyonaunpipymist OpransirsiMet Oenrineneni. ICK
KUITTEpiHIH OpeKeT €Ty Mep3iMi asKTaifaH
)karpanga KnueHt onapasl y3apTy MakcaThIHAA
«Azamartapra apHainraH Ykimer» YAK nmepbec
KYTIHET.

3.7. Kmumenrrin OTP-Token anysr (KnueHTTiH
YOKIIETTI TYJIFajapJbplH CaHbl OOWBIHINA) Kelecl
TOPTINTE KYPri3iieai:

3.7.1. Knuentr banknen OeilriieHred HbIcaHa
bankke [Ilaiinananymbsira «Nova24y xyieciHe
TBIMBIM CaIyABI/KON JKETKI3yJl YCBhIHYFa OTIHIM
YCBIHA/IBI.

3.7.2. bank KiueHTneH yCbIHbUIFaH OapJibIK
KyXKaTrTapabl onapiablH baHk TamanTapbliHa COMKec
MOHIHE COMKECTITH TEKCEepreHHeH KeWiH Keecl
opeKeTTepl OpbIHIANIbI:

NOVA24  mnaiinananymeira  OTP-Token
KYpPBUIFBICBIHBIH ~ CEpUSUIBIK ~ HOMIpIH  OekiTyai
Kyprizen;

- CBS OTP-Token KypbUIFbICBIHA O€JICEHIACHIIPY
Kyprizen;

Knuentke KabObuiganm —anmy-Tamncelpy — akTici

ooitbrama  OTP-Token-mi, «kipy arhlH  JKOHE

«Nova24y xyiecine Kipy YLIIH napoib/i 6epeni.

4, DJIeKTPOHABIK KYKATTapAbl mNaiaajany
TIPTIOI
4.1 «Nova24y xyiecin naiigaranymen Kiouent

ANIEKTPOHMBIK TypJe baHkke Kemeci 3MEKTPOHIBIK
KyoKaTTapabl Oepe/ii:
M TOJICM TAIICBIPBLICBIH,

MKMCeM, 3alpoCOB M HWHBIX OOpaIleHHH B
(dbopMe IIEKTPOHHOTO JTOKYMEHTA.

2.2.  Kmument o00s3yercss  oOIJIauMBaTh
JJIEKTPOHHBbIE ~ OAHKOBCKHME  YCIyI'H B
coorBercTBUM ¢  Tapudamu  banka,

JEHCTBYIOIIMMHU Ha JIaTy OIUIaThl YCIYT, B
MOpPSIIKE, TPELYCMOTPEHHOM HACTOSLIUM
JloroBopom.

3. Ilopsimok okKa3aHUsA 3JIEKTPOHHBIX
0AHKOBCKHX YCJIyT

DIEeKTpOHHBIE OaHKOBCKHUE YCIIYTH,
yKa3aHHble B NyHKTe 2.1 Hacrosuero
HoroBopa, npenocrasnsitorca Knuenty Ha
Web-caiite banka mo aapecy: www.nova-
24 kz

3.1  HeiictBue Hactosmero Jlorosopa
pacrpocTpaHsieTcsi Ha OaHKOBCKHE cueTa
Knuenta, ykazanHble B 3asiBKe.

3.2. Ilpm oxa3zaHuM  BIEKTPOHHBIX
0aHKOBCKUX YCIYr OOMEH 3JIEKTPOHHBIMU
JIoKyMeHTaMu Mexay bankom n Kinuenrom
OCYLIECTBIISIETCS JIBYMS BHUJIAMU
ayreHTU(UKanuu monb3oBatenss — OLIIT
HVYI[ PK w/umu OTP-Token, na BbIOOp
Kimenra.

3.3. Ilonyuenne Kimentom kirouent DLIII
OCYIIECTBIISIETCS. ~ CAMOCTOSITENIBHO B
IMentpax Perucrpaunu HanroHansHOrO
VY 10cToBEpSIONIEr0 LEHTPAa pa3MEIeHHBIX
npu HAO «IIpaButenscro i rpaxian»
(entpax OO6cnyxuBanusi Hacenenus) B
ropogax AcraHa, AnMmarel U BO BCEX

00JaCTHBIX LEHTpax u ropojiax
PecriyOmuku
3.5 O6men DIl ¢ wucmoap30BaHUEM

cuctemsl «Nova24» NpOU3BOAUTCS IOCIE
noanucanuss  CTOpOHaMHM  HACTOSLIETO
Jorosopa, AKTta  mpuema-nepenayd,
nosryuenust DT HYI[ PK/OTP-tokena u
omatel yciyr baHka 1o NOAKIIOYEHHIO
Kimmenra k cucreme «Nova24y.

3.6 Cpoxk geiicteust DLII ycranaBnuBaercs
HannonaneHbIM VY nocrosepsironum
Ilentpom PecnyOnuku Kazaxcran. B
CJIy4au UCTEUEHHUs CPOKa ACHCTBUA KIIOUEH
OUII, Knuent CaMOCTOSTEILHO
obpamaercs B HAO «IIpaButenscTBo st
IpaX/1aH» C LEIbI0 UX MPOJIOHTalUH.




. MT 102 (dhopMaTBHIHIAFbI TeJeM
TarChIPBICHIH;

. XaJBIKApAJIBIK ay1apbIMFa OTIHIIITI;

. BAJIIOTA CATHII AIyFa OTIHIIITI;

. BaJIIOTA CaTyFa OTIHIIITI;

. xabapnamanapasl  (xarrap, — cypaynap,
oTIHIITEp, ka3zbama xabapinamanap, TeJeM

KY)KaThIH Kepi ay Typaibl eKiMJIep jkaHe T.0.).
’)koHe baHkTeH anyra:
* moTTap OoibIHIIA Y3iHIi-KeuTipMenep;
* xabapiap (xarrap, kazbama xabapiamaiap >koHe
1.0.);
. XKaHapTynap (aepekTemernep, xyienep);

e «Nova24»  xyieci  (yHKIHOHAJIBIMEH

KO3/IE/IIeH 03¢ e Ky>KaTTap.

[ ]
4.2. 4.1.-tapmarbIMEH
TapantapneiH ~ jxazbarma
TOJIBIKTBIPBUTYbl MYMKIH.
4.3. ONEKTPOHBIK TOJEM KYy’KaTTapsl
Kazakcran  PecnyOnMKachbiHBIH — KOJIIaHBICTAFbI
3aHHAMacblHa CoMKec OeNTiieHreH Tajanrapra
coiikec peciMzeneni, >KOHE Kara3 TachbIMaJIbIHIA
peciMeneTiH TejieM KyKaTTapbl YIIIH KaKeTTl
OapIIbIK IepeKTeMenepii KaMTybI THIC.

TI3UTIM
OoiibIHIIIA

OeNrijIeHrey
KeJrcimi

4.4. KiueHTTiH ONEeKTPOHABIK TeJIeEM
KyXKaTrTapplHa  OTIHIIITE KOPCETUINeH  caHja
KnueHtTiH OapiblKk  YoKUIETTI  TyJIFajapbIHbIH

AIIEKTPOHBIK CAaHIBIK KOJJIApbl KOWBLIYBI THIC.
DJIEeKTPOHIBIK TOJIEM KYXKaTbIHJ1a OipHele
OCK/OTP-Token 6ipiHiH 060nMaybl 3JIEKTPOHIBIK
TeJleM KYKaTblH OpbIHAAyAaH Oac TapTyFa Heri3
0omapl.

4.5.  DIeKTpoHIBIK Ky)XXaT, erep oj THICTI TypJe
pecimaenren, DCK/OTP-Token kyonmaHabIpbLIFaH,
ocbl Illaprra kepcerinren TapanmeHn OepineTiH
TEJIEKOMMYHHUKAIUS JKyHeciHe IKeTKI3UIreH, ai
KaOBUIIAYIIBl  TapammieH  TEKCEepUITeH  JKOHe
KaObu1IanFaH Oonca, ocel lapt GoiibiHima Kinnent
neH bank MiHIeTTEeMeNnepiH TYFhI3a/Ibl.

4.6. DIeKTPOHIBIK KY)KAaTThl alfaHHAH KeHiH
bank 1 (0ip) *yMbIC KYHIHEH acalThIH Mep3iM/e
Knuentke  9MEeKTPOHIBIK  KYXKATThIH  THICTI
MopTebeciH  «Nova24»  KyHeciHIE  KepceTy
KOJIBIMEH JJIGKTPOHABIK KYKaTThl KaObLIJaraHbl

3.7. llonyuenune Kimuenrom OTP-Token (1o
KOJIMUECTBY YIIOJIHOMOYEHHBIX JIUIL
KnuenTa) ocyiecTBisieTcss B ClEIYIOIIEM
HOpSJIKE:

3.7.1. Kmuent mnpenocraBisier B baHk
3asBJICHME Ha  3alper/Ipel0CTaBICHUE
noctyna Ilomp3oBarento Kk  cucteme
«Nova24» 1o ycraHoBiIeHHON bankom
dbopwme.

3.7.2. baHk, mocie TpPOBEPKH BCEX
npenocTaBieHHbIX KilneHTOM TOKyMEHTOB
Ha MIPEIMET UX COOTBETCTBHS TPEOOBAHUSAM
baHka, BEIONHSET ClEAYIOIUE NeHCTBUSA:
* OCYILECTBJISIET MPUBS3KY CEpUHHOTO
HoMepa  ycrpoiictBa OTP-Token
noab3oBarento B NOVA24;

* OCYILECTBJISICT aKTUBALMIO YCTPOHCTBA
OTP-Token B CBS;

eiepeiaeT 1o AKTy Ipuema-nepeaayu
Kiuenty OTP-Token, BxomHoe wuMs Wu
naposib JUIs BXoa B cuctemy «Nova24y.

4. Mopsaoxk MCIOJb30BaAHUSA
3JIEKTPOHHBIX IOKYMEHTOB
4.1 C HUCIIOJIL30BAaHUEM CUCTEMBI

«Nova24y» KiaueHT MOXKeT B 3JIEKTPOHHOH
dopme mnepenaBaTh baHky cienyomue
ANEKTPOHHBIE JOKYMEHTHI:

. TUTATE)KHOE MTOPYUYCHHE;

. IJIaTeKHOE TopydeHne B (opmare
MT 102;

. 3asBJIIEHHE Ha MEXIYHAPOIHBIN
NIEPEBOI;

. 3asiBKa Ha MOKYIKY BaJllOTHI;

. 3asiBKa Ha IMPOJIaXKy BAIOTHI,

. oOpamienuss (mMUCbMa,  3amPOCHI,

3a5BKH, yBEIOMJICHUS, PACHOpPSIKEHHE 00
OT3BIBE IIJIATEKHOTO IOKYMEHTA U 1Ip.).
U nosty4ars oT baHka:

. BBIMHCKH TI0 CUETaM;
. oOpareHus (MMChMa, YBEIOMIICHUS
u ap.);

. OOHOBJIEHHS (pexBHU3UTOB,
CUCTEMBI)

* WHBIE JOKYMEHTHI, IPEIyCMOTPEHHBIC
¢bynkunonanoM cucreMbl «NOVa24y.

4.2. IlepeucHs, YCTaHOBJICHHBIN
nyHKTOM 4.1, MOXeT ObITh JOIOJHEH II0
corameHno CTOpOH.




HEeMece KaObuUigayynaH 0ac  TapTKaHBI
xa0apiaiIpl.

ABX 5HeKTpOHIBIK KYXKAaTTblH OpPbIHIaJFaHbIH
pacraiiteiH MopTede banktin OTK akmenti Typaib

TypaJbl

KYOJlaHIbIPAJIbI.

4.7. banxk TOMEHJIET1 JKaraiiapaa
ANEKTPOHIBIK KYKaTThl KaObULIaynaH Oac TapTy
cebeOin  KepceTyMeH  KYKaTThlH  «Nova24y
JKyHeciHae THicTi MopTeOeciH KOPCETYMEH
KiueHTTiH DJIGKTPOHIBIK TOJIeM  KY>KaTTapblH

OpbIHJIay1aH 6ac TapTajibl:

4.7.1 Tuicti Typae caHKIUsIaHOaFraH KyKaT (KyKaT
mdprandbaraH Hemece KON KOWBbLUIMaraH; KyKaT
KOJI KOMBUIFaHHAH KeHiH OypmaniaHFaH; OCBIHIAN
HOMIpJII Ky)KaT 0ap >koHe T.0.);

4.7.2 oNeKTPOHIBIK KYKATTBIH KaHmai-ma Oip
MIHJETTI JepeKTEMETIEPIHIH Ka3zakcran
PecnyOnuKkachIHBIH  KOJJIAHBICTaFBl  3aHHAMaChIHA
xoHe ochl I1lapTKa COWKeCTITiHIH KOKTBIFBI HEMECe
THUICTI peciMaenMeyi;

4,7.3. Kmueurrin bBankke xaxerri Kiuedrtrig
BaJIIOTAJIBIK 3aHHAMAHBIH CaKTaTybIH TEKCEPY YIIiH
KYKaTrTapbl, COHJIaN-aK Kazakcran
PecnyOnuKachIHBIH KOJNAAHBICTAFbl 3aHHAMACHIMEH
xoHe ockl LllapTieH ke31enreH o3re e Ky>KaTTapabl
YCHIHOAYBI,

4.7.4 KianeHTTiH
JKETICIIEeTeH;

4.7.5 arpIMJarbl ONepalyusUIbIK KYH asKTalfaHHAH
KeWiH «aFbIMJIaFbl OTIEPAIMSUIBIK KYH/I1» BaTOTanay
kyHiMeH OTK any;

4.7.6 Kazakcran PecriyOiuKachIHBIH KOJIAAHBICTAFbI
3aHHamaceiMeH, baHk xoHe KimeHT apaceiHaa
JKacacbUTFaH BaHKTIK MIOT HIAPTHIMEH >KOHE OCHI
[[TapTmen GenriieHTeH ©3T¢ Je Karannap/a.

OaHKTIK IIOTBIHIA  aKIia

4.8. Ocpiven Tapantap «Nova24y xyilecinae
omepanysuIap JKyprizy Ke3iHjae NaiialaHbUIaThIH,
SNIEKTPOHABIK ~ CaHABIK  KOWBUIFAaH  KOJIMEH
KYoJlaHIBIPBIIFaH KOHE OCHBI HlapTThIH
TaJlanTapblHa  COMKEC  KEeJNETIH  DJIEKTPOHIBIK
KyXKaTrTap THUICTI Kara3 KyXkaTrTrapplHa Oanama
eKeHirid xone ocel Lapt GoiibiHma TapanTapabiy
KYKBIKTAphl ~MEH  MIHJETTEpiHE  YKCACTHIFBIH
TYFBI3aThIHBIH MaKYJIJalTbI.

4.3. DIIeKTPOHHBIE TJIaTe)KHBIC
JIOKYMEHTBI 0(DOPMIISIOTCS B COOTBETCTBUH
c TpeOOBaHUSIMU, YCTaHOBJICHHBIMU
JIEUCTBYIOLLIUM 3aKOHOJATEILCTBOM
Peciyommmkn  Kazaxcran, #W  JODKHBI
COJIePIKaTh BCE PEKBU3HTHI, HEOOXOIUMBIC
JUISE TJIATEeKHBIX JIOKYMEHTOB,
opopMITSIEMBIX Ha OYMaXXHBIX HOCUTEIISX.
4.4,  DueKkTpoHHBIE TJIaTS)KHBIC
noKyMeHThl  KimeHta  JOKHBI — OBITH
MOJAIMUCAHBl AJIEKTPOHHBIMU  HU(PPOBBIMU
MOJAMUCAMU BCEX YIOJTHOMOYCHHBIX JIHII
Knuenta, B KolnyecTBe, YKa3aHHOM B
3asBke. OTCYTCTBUE OJHOM M3 HECKOJIBKHUX
DIIT/OTP-Token Ha AIIEKTPOHHOM
TTATeKHOM JOKYMEHTE SIBJISICTCS
OCHOBaHHMEM JJsi OTKa3a B HCIHOJHEHHUH
AJIEKTPOHHOTO TUIATEKHOTO JOKYMEHTA.
4.5.  DIeKTpOHHBII JOKYMEHT
nopokaaer obOs3arensctBa  Kimenta wu
banka no Hacrosimemy Jlorosopy, eciim oH
HaJnexamuM obpa3zom oopmiieH, 3aBepeH
OIII/ OTP-Token, mocraBieH 10
yKa3aHHOW B  HacrosimeM JloroBope
CHUCTEME TEJIEKOMMYHHKAIUI MepeJaromen
Croponoii, a npunumatomeid CTopoHOI
MIPOBEPEH W MPUHST.

4.6. Ilocne mnoaydeHUs HIEKTPOHHOIO
nokymeHta bank B cpok He Oomnee 1
(omHOTO) paboyero [OHA  yBEIOMIISIET
KimuenTa o TpHHATAM WM OTKa3e B
MPUHITUU DJIEKTPOHHOTO JJOKYMEHTA IMyTeM
oroOpaxeHuss B cucteme «Nova24»
COOTBETCTBYIOIIETO CTAaTyca dIEKTPOHHOTO
nokymernTta. Craryc, TOATBEpPIKIAIOMIANA
UCIIOJTHEHUE DJIEKTPOHHOTO JOKYMEHTa B
ABC, cBunerenscTByeT 00 akmente OI1J]
bankowm.

4.7. bank oTka3pIBaeT B MCIOJIHEHHH
ANIEKTPOHHBIX  TUIATEXKHBIX JOKYMEHTOB
Knmenrta c oTpaxeHmeM B CHCTEME
«Nova24»  COOTBETCTBYIOIIETO CTaryca
JIOKyMEHTA C YKa3aHWeM TPUYHHBI OTKa3a
B TMPUHSATUU DIIEKTPOHHOTO JTOKYMEHTa B
CIIEIYIOIINX CITydasx:

4.7.1 HEHaJIeXalluM o0pazom
CaHKIIMOHUPOBAHHBIN AJIEKTPOHHBIN
JIOKYMEHT (IOKyMEHT He 3amu(poBaH WIH
HE TOJIHUCAH; JOKYMEHT HCKa)XXeH I0CIe




4.9. Erep xanpaii-na 0ip cebentepmen KiueHt
bankke «Nova24y sxyiieci apKbUIbl AJIEKTPOHIIBIK
KY)KaTThl yakKbITbIHAA jkeTkiz0ece, KuimeHT Kara3
TachIMAJIBIHJA THICTI TYpAE PECIMACNTEH TeJleM
KyKaTTapplH ~ JKeTKi3y  OoifplHIIA  IIapanap
KaOBbLIIAYhI KEPEK.

5. Kayincizaik pacimaepi

51 Kayinciznik TOpTiOI BaukTiH 1K1
epexxenepimer, ockl lllaptrnen OenrineHeni koHe
KnueHTTiH  TYNHYCKaIbUIBIFBIH  (COHKECTITiH),
QJIbIHFaH IEKTPOHABIK TOJEM KY)KaThIHBIH
TYIHYCKAJIBUTBIFBIH, JIBIHFAH AJIEKTPOHABIK TOJIEM
KY)KaTbIHBIH ~ TYHNHYCKAJbUIBIFBIH, 3JEKTPOHJIBIK
CaH/JIbIK KOWBUIFaH KOJIJIBIH/ OTP-Token
TYNHYCKAQJIBUIBIFBIH,  YWBIMJIACTBIPYMEH  JKOHE
pacTayMeH JKoHe ecell albIphICyIap/a SIEKTPOH/IBIK
TOJIeM KY)KaTTapbhlH KOJJIaHy TOpTiOiH caKkTayMeH
KOPBITHIH/1AJIaIbl.

5.2. DNEeKTpOHIBIK KYKATThIH TYIYCKaJIbUIbIFbIH
JKOHE JYPBICTBIFBIH pacTay COWKECTeHIIpY pocimi
apKbpUIBI  Kyprizinenmi. bank  colikecteHIipymi
Knneurke/OTP-Token 3JIEKTPOHIBIK CaHJIBIK
KOJIZIBIH THICTUTITIH KOHE OHBIH TOJIEM KYKaThIHBIH
OapibIK JepeKTeMeNepiHe COMKEeCTIriH, OFaH KOJ
KOMBUIFAaHHAH KoHE baHKke XKeHENTKeHHEH KeHiH
OJIapJIblH ©3TepMENTIHAINH  OakblUiay KOJIbIMEH
xyprizeai. Knuenrri exinerreyni bank kipic atbl
OoiibiHIIA KoHe KiMeHTTiH Kipic maposi GoHbIHIIa
Kyprizenl.

5.3  Kayincizaik pacimzaepi KpunTorpagusuibik
Kypanaapasl/OTP-Token maiimamany  KOJbBIMECH
KYprizijgeni. DIEeKTPOHIBIK KY)KaTKa KOJAApAbIH
YJTICIMEH JKOHENTYIl YCHIHFaH AJIEKTPOHJBIK
KOMBUTFaH KOJABIH BHU3YyaJ/bl CAJBICTBIPHINT Kapay
KayIMCi3iK paciMi OOJIBITT TAOBIITMANTBI.

5.4  Tapanrtap ocel Hlapt OoifbiHIIA ONapMeH
naiilanaHplIaThlH  TEJIEKOMMYHHMKAIUS KYHeciHe,
ANIEKTPOHMABIK KYXKaTTapisl KaObuigayda, Oepyne,
OHJIEY/IC KOHE CaKTayla akKlapaTThl OHILY MEH
CaKTay/bl KeJicei.

5.5 Tapanrap caHKIMsIaHOaraH KOJI
KETKI3Yy/IeH, COHJai-aKk aBTOPJBIKTHl pacTayJaH,
AIIEKTPOH/IBIK KYXKATTapAbIH TYITHYCKATBUIBIFBI MEH
©3repPMEUTIHIITIH KOpFay YIIiH KETKUTIKTI OJJapMEH

HOJINCH; JOKYMEHT C TAKUM HOMEPOM YyKe
CYILIECTBYET U Jp.);

4.7.2 OTCYTCTBHE UM HECOOTBETCTBYIOIICE
oopMIICHHE KaKOTro-JIH00 00s3aTebHOTO
PEKBU3UTA DJIEKTPOHHOTO JOKYMEHTa B
COOTBETCTBUU c JIEHCTBYIOIUM
3aKOHOJATEJIbCTBOM Pecniy6nuku
Kaszaxcran u Hacrosmum Jlorosopom;
4.7.3. HempeacTaBJICHHE Kimmentom
JOKYMEHTOB, HEOOXOAMMBIX baHKy s
IIPOBEPKU CO0JIIOICHUS Knuenrom
BAJIOTHOIO 3aKOHOJATEIbCTBA, a TAKXKE
UHBIX  JIOKYMEHTOB  IPEJYyCMOTPEHHBIX
3aKOHOJIaTEIbCTBOM PecniyOnuku
Kazaxcran u HactosmuMm JloroBopowm;
4.7.4 HenocTaTO4YHOCTb JIeHer
OankoBckoM cuere Kinenra;

4.7.5 mnomysenne OIIJI ¢  naroit
BAJIIOTUPOBAHHUS TEKYILUM ONlEpallMOHHBIN
JIeHb»  TI0CI€  OKOHYaHMs  TEKYILEero
ONEpPALMOHHOTIO JIHS;

4.7.6 B UWHBIX CIIy4asX, YCTaHOBJICHHBIX
JIeNCTBYIOIIUM 3aKOHO/aTEILCTBOM
Pecny6onmukn ~ Kaszaxcran,  noroBopom
OAHKOBCKOT'O CYETa, 3aKJIFOUEHHBIM MEXIY
bankom u KimeHtrom u  HacTosAIUM
JloroBopom.

4.8. Hacrosumm, CTOpOHBI HPU3HAIOT,
YTO HCIHOJb3YEMbI€ TIIPU COBEPIICHUU
onepauun B cucreMme «Nova24y
AJIEKTPOHHBIE JOKYMEHTBI, 3aBEpEHHBIE
3MeKTpoHHON 1mpoBoii moanuceo/ OTP-
Token u cooTBeTcTBYMOMIHE TPEOOBAHUSM,
YCTAHOBJIEHHBIM HacTosiuM JloroBopowm,
HKBUBAJICHTHBI COOTBETCTBYIOIIIM
OyMa)XHBIM JIOKyMEHTaM U TOPOXIAIOT
aHAJIOTUYHbIE UM TMpaBa U O0O0S3aHHOCTHU
Cropon 1o Hactosiemy Jlorosopy.

Ha

49. Ecam 1o KakoW-muOO TpUYHHE
KnmeHT He  MOXET  CBOEBPEMEHHO
JOCTaBUTHh  DJIGKTPOHHBIE  JIOKYMEHTHI

nocpenctBoM cuctemsl «Nova24y» B bank,
o KitneHT nomkeH npeanpuHaTh Mephl Mo
JIOCTaBKE  COOTBETCTBYIOUIMM  00Opa3oM
O0(OPMIICHHBIX IJIATEKHBIX JOKYMEHTOB Ha
OyMa)KHOM HOCHUTEIIE.

5. IIpouenypsbl 6e30nmacHoOCTH
5.1  IIpouenypsi 0€30MacHOCTH
YCTaHABJIMBAIOTCS BHYTPCHHUMU




naigananeuiaTeiH ockl LllapT GoiibIHIA aKmapaTThI
Kopray xkyiecin xoHe DCK/OTP-Token kemicei.

5.6 Kiuenr ecenreiini:

. OTK »nexkTpoHABIK CaHABIK KOWBUIFaH
Ko/OTP-Token KiHeHT SICKTPOHIBIK TOJIEM
KY>KaTbIH xKacay ¢axrici, OHJa

OypManaymbUIBIKTapIbIH HEMECE ©3TepTYyJIepIiH
JKOKTBIFBIH KoHE KIIMEHTTIH 3JEKTPOHIBIK TOJIEeM

KY’KaThIHBIH Ma3MYHBIMEH KEeJIICETIHIITIH
KYOJIaHIbIPA/IbI;
. OTK 3leKTpOHIBIK CaHIBIK KOWBLIFaH

koi/OTP-Token  ocbl  DNEKTPOHIBIK  TOJIEM
KY’KaThIHBIH TYITHYCKAJIBIFBI IIapThiHAa KiaueHTTiH
©3iHe DJJIEKTPOHIBIK TOJIeM KyXKaTbl OOMBIHIIA
MiHJIeTTeMeNep 1l KaObLIIaFraHbIH PacTaMIbI;

. KUITTI aKmapar TtackiMangaymsiae/OTP-
Token maiimamaHymMeH 5SIEKTPOHIBIK  CaHIBIK
KOMBUTFAaH KOJIABI KYpPacTBIPY aJTOPUTMI CEHIMI
koHe anekTpoHablK Kykarnen DCK/OTP-Token
KYpacThlpy  SKOHENTYIIiAe aKmapaTThl  KUITTI
TachIMaJIAAYIIbI OOJIFaH JKaFaiiia FaHa MyMKIiH.
5.7 TapanTap KiMeHTTIH 3JEKTPOHBIK CaH]IBIK
KoaeiMen/OTP-Token KOMBLIFaH, «Nova24y»
JKYHeCIHJIe jKacalaThlH OJJIEKTPOHMABIK KYXKaTTap
Tapantap apachlHJa  TYBIHJAWTBIH  JIAyJIbI
Mocenenep/al enryie alrax 00IBIT
TaOBUIATHIHIBIFBIHA KETICE ],

5.8. bank Temeneri xaraaitnapaa Knuentke 2 (exi)
JKYMBIC KYHIHEH aclalThlH Mep3iMJe THICTI
xabapnama >keHeNTyMeH (kazlalia Typle Hemece
TeneOH apKbUIBI) AJICKTPOHABIK KYXKATTapabl
KaObUIAayAbl JKOHE OPBIHIAYIBI KilipTedl Hemece
TOKTaTabl:

. Knuent  ocet  laptmen — ke3aenreH
AIIEKTPOHBIK OAHKTIK KbI3SMETTEP/l YChIHY TOpTiOl
MEH IapTTapbiH OY3FaH;
. AIEKTPOH/IBIK
YCBIHYIBI ~ KaMTaMachi3
KYypaJiap/IbIH aKayJIbIFbI;
. KnueHTTiH MIOThIHA CaHKIMUTaHOaFaH Kayill
KYMOHI  TYBIHJAFaH oKarjmaiga  (3aKpIMJIaHFaH
DIIEKTPOHMBIK ~ KY)KAaTTapAblH  Mmaiiga  OOmysl,
Knuentrin IOThIHAH aKia ayaapy
KApKbIH/IBUTBIFBIHBIH e3repyi; BankTte
CaHKUHMsIaHOaFaH MYMKIH/AIK KayliHe KyMoH TyFaH
e3re JIe XKarjaiapaa);

. Knuentren tuicti xabapnama anfraH (KoHE
bank Knuentren ocwlHmail xabapimama aiFaH
YaKbITTBI OeNTiIeh/i).

OaHKTIK
eTETIH

KbI3METTEP/I1
TEXHUKAJIBIK

npaBwiamu banka, Hactosmum JloroBopom
U 3aKJIOYAlOTCs B OpraHu3aluu U
MOJITBEPKICHUU MOJTMHHOCTH
(unentudukanun) Kinuenra, moammHHOCTH
MOJIYUEHHOTO 3JIEKTPOHHOTO IUIATEKHOTO
JIOKYMEHTa, IOJUIMHHOCTH 3JIEKTPOHHOM
mudposoii  mognucu/ OTP-Token u B
COONIIOJICHNH  TOpsAJKa  NPUMEHEHUs
AIIEKTPOHHBIX IOKYMEHTOB B pacyeTax.

5.2  TloarBepxkaeHue TMOMIUHHOCTH H
MPABWJIBHOCTH COCTaBIICHUS 3JIEKTPOHHOTO
JIOKYMEHTa OCYILECTBIISETCS OCPEICTBOM

IpOLEAYpHI ayTeHTU(HUKALINY.
AyTeHTHDHUKAIHS OCYIIECTBIISIETCS
bankom yTeM KOHTPOJIS HaJ
MPUHAIIE)KHOCTBIO AIIEKTPOHHOMN

udposoit noanucu Kmuenty/ OTP-Token
U €€ COOTBETCTBHMsS BCEM pPEKBH3HUTAM
IUIATEIKHOTO JOKYMEHTA, X HEU3MEHHOCTH
[OCJIE €r0 MOANUCAHUS U OTIIPABKH B baHK.
Astopusaius  KimeHTa OCYyIIECTBIISIETCS
baHkOM 10 BXOJHOMY MMEHH H IO

BXoJHOMY mapoitro KimeHnra, a Ttaxxke
noarsepxkaeHuem DL
5.3  IIpouemypst 0€30MMacHOCTH

OCYILECTBIISIIOTCSL IYTEM HCIOJIb30BAHUS
kpunrorpaduueckux cpeacrs/ OTP-Token.

BusyanpHOoe — ciMueHHE — DJIEKTPOHHOM
MOJIMMCH Ha D3JIEKTPOHHOM JIOKYMEHTE C
MIPeICTaBICHHBIMU OTIIPaBUTENIEM
obpasmamMu  MOAMUCEN  HE  SBJSETCS

poLeaypoi 6e30MacHOCTH.

5.4 CTOpOHBI TPU3HAIOT UCTIOIB3YEMbIE
UMHU 10 HacTosmeMy JloroBopy cucTeMsl
TEJIEKOMMYHUKAIIUH, 00paboTku 51
XpaHeHus: WHGOPMALUKM JOCTATOUYHBIMH
TSt oOecrieueHus HaJAEKHON u
5pGeKTUBHON  pabOTBl MpH  TPHEME,
nepegade, 00pabOTKeE W XpaHEHUU
AJIEKTPOHHBIX JOKYMEHTOB.

5.5  Croponsl MPU3HAIOT
UCTOJNB3YyEMYI0 HUMH TI0  HACTOAILIEMY
JloroBopy cuctemy 3anuThl HHOOPMAITUU U
DIII/ OTP-Token nmocraTtounoii  mjs
3a0MTBl  OT  HECAaHKIMOHHWPOBAHHOTO
JOCTyma, a  TaKkKe  MOATBEPKICHHS
aBTOPCTBA, MOJJIMHHOCTH U HEM3MEHHOCTHU
AJIEKTPOHHBIX JOKYMEHTOB.

5.6 Knuent npusnaer, 4to:




5.9. banknmen KimeHTKe JJIEKTPOHIBIK OaHKTIK
KbI3MET YCBIHYJBI KiTipTyre (TOKTaTyFa) OKeNeTiH
cebenTepai koiraH skarmaiina bank Knmentke
KeliiH xabapiiayMeH olapbl YCHIHY/IbI dKaHAPTAIbI.

6. TapanTapabiH KYKBIKTapbl MEH MiH/eTTepi

6.1 TapanTap MiHIETTCHE/I1:
6.1.1 Kazakcran Pecriybnukacet ¥IITTBIK
Kyonanapipymist OpranbikTa IIBIFAPBUTFaH
OCK/OTP-Token KonmanyFa;
Tapantapaeiy  Tipkey KyomiriHae KepceTuireH

alIBIK KIITTEPre COMKEC KENETiH KAOBIK KIITTepl

naijanaHyra;
6.1.2 3IeKTPOHIBIK CaH/IbIK KOMBUIFaH
koimabiH/OTP-Token — »kaObIK ~ KUITI  Typassl

aKIapaTThIH 3aHChI3 )Kapus eTyiH OoJbIpMayFa;
6.1.3 yokinerci3 TYJIFajIapabiH «Nova24y»
KyieciHe, OCK Heri3ri TachbIMaJblHA
CaHKIMsUTaHOAaFaH MYMKIHAIKTI OOJapIpMay YIIiH
OapibIK mapanap/ sl KaObUIaayFa;
6.1.4 «Nova24» kyHeciH Tek
aKaychl3 JKaObIKTa Naiilananyra;
6.1.5 DOTK aiisipbacTaynbl gepey TOKTaTyFa KoHE
Nova24» KyHeciHe, KIITTIK TacbIMaJFra
CaHKUHMsIaHOaFaH MYMKIHJIIK KayIll Typajbl KYMoH
OonFaH  JKarjaiiia  esre  TapammeH  Jiepey
OailmaHbICyFa;

6.1.6 «Nova24» KyheciH nanganany
MYMKIHCI31IIT1 Karmabiaga «Nova24y xyieciHiH
KYMBIC KaOUJIETTIrH KaJllblHA KENTIipy IHIapalapbiH

TEXHHUKAJIBIK

KaObuI1ayFa.

6.2 KnuenT minneTTeHeni:

6.2.1 Ocer Illaptnen ke3aenren  «Nova24y
KYHeCiH naiianany TopTiOiH caKTayFa;

6.2.2 KOJTaHBICTAFBI Tapudrepre colikec

«Nova24y xyiecinae onepanus XYpri3reHi YU
YaKbITBIH/1a KOMUCCHS TOJEMIH KYPri3yre;
6.2.3 bankke «Nova24y» xyiiecine
Ky)KaTTap/bl YCHIHYFa,

6.24 Kiuent e3re tyrranapra OCK  KUITTIK
TachIMaJibl Oepyre koHEe KIITTIK TachbIMaJFa pyKcaT

KOCyFa

nmapoyiiH  xabapiayFa KYKbIFBI  JKOK.  ¥Kcac
xKargannap TyblHAaraH xargaiga bank Knunentke
KeNTipilyl ~ MYMKIH  3ajlajifa  JKayanTbUIBIK

KOTEepMEHIi.

. SIICKTPOHHAsT LU(POBasi IMOIIHCH/
OTP-Token na DI/l ymocroBepsier dakr
COCTaBJICHUSI DJICKTPOHHOTO ILIATEKHOTO

JIOKyMEHTa Kinunenrom, OTCYTCTBHE
UCKAXEHUI WM W3MEHEHUH B HEM WU
cormacue Kinmenrta ¢ coxepxkaHueMm

3JIEKTPOHHOI'O TUIATEKHOIO JOKYMEHTA;

. ANIEKTpOHHAs 1MdpoBast MOANUCH/
OTP-Token nma DIIJI moaTBep:KaacT, YTO
Knuent npunsn Ha ce0st 00g3aTenbCTBa 1Mo
9JIEKTPOHHOMY IUIATEKHOMY JOKYMEHTY
IIPU YCJIIOBMM, YTO JAHHBIM 3JIEKTPOHHBIN
IUIaTEKHBINA JOKYMEHT SBIISIETCS
MOJUTUHHBIM;

. aJITOPUTM
ANIEKTPOHHOM  LU(pPOBOW  MOANHMCH  C
UCMOJb30BAHUEM  HOCHUTENS  KIIIOUEBOM
unpopmanun/ OTP-Token Hamexen wu
dbopmupoBanre DIl mox 3IeKTPOHHBIM
JOKYMEHTOM  BO3MOXHO  TOJIBKO  IIpHU
Hammuun y ortnpasurens OLII/ OTP-
Token.

5.7  CropoHbI

dhopMHUpOBaHHS

MPU3HAIOT, qTO
AIIEKTPOHHBIE JIOKYMEHTHI, IMOANHUCAHHBIC
AIIEKTPOHHOM uudpoBoit MOANMCHIO
Kiuenta/ OTP-Token, co3naBaembie B
CUCTEME «Nova24y, SIBIISIFOTCSI
JTIOKA3aTeNbCTBOM MPH PEIICHUH CIIOPHBIX
BOIIPOCOB, BO3HUKAIOIINX MEXTY
Croponamu.

5.8.  bawk  mpuocTaHaBIWMBAaET  WJIHU
MpeKpam@aer MpueM W UCHOJHEHHE
DIIEKTPOHHBIX JOKyMeHTOB Kimmenrta ¢
HanpaBieHueM KineHty (B MUChMEHHOM
BUJIE 60 1o Tenedony)
COOTBETCTBYIOILIETO YBEJOMJIEHUS B CPOK
He Oomee 2 (AByx) paboumx JHEH B
CJIEIYIOUINX CITy4asix:

. HapymeHuss KimeHTtoMm mopsiaka u
YCIIOBUH TMPEIOCTaBICHHS JIEKTPOHHBIX
OaHKOBCKMX YyCIIYT, TIPEIyCMOTPEHHBIX
HacrosuM J[oroBopom;
. HEHCTIPAaBHOCTH
CpE/CTB,
MPe0CTaBICHUE
OaHKOBCKHUX YCIYT;

. Ipy BO3HUKHOBEHUHM TOJO3PEHUN
Ha yrpo3y HECAHKIIMOHHUPOBAHHOTO
noctyna Kk cuery Kumenra (mosiBiaeHue

TECXHHNYCCKHUX
00€eCIeYnBarOIINX
9JIEKTPOHHBIX




6.2.6 ocer Ilaptka Ne 2 KochkIMIIara CcoHKec
«Nova24y xyleciHe Kipy YIIIH €Hy aThlH >XOHE
MapoJIiH aliFaH Ke3Je AKTire Koi Korora sxoHe bank
eKinepine oepyre.

6.2.9 «Nova24y» xyheciHaeri >KyMbIC YIIiH OCHI
[laptneH  Ke3[eNreH  TajamTaprbl  COMKec
OargapiaamMalbIK-TEXHUKAIBIK Kypagap/sl
naiiananyra, €3 eceOIHeH OJap/Ibl )KYMBIC KYHiH/E
yCTayFa;

6.2.10 DOCK opexkeT eTy Mep3iMi asKTaJiFaH, SpEeKeTi
toktatieiFan  Hemece OCK  Kyimanzabipymisr
OPTAJIBIKIICH LIAKBIPBIIT AJIFaH XKarAannapaa baHnkke
nepey xabapiayra;

6.2.11 DCK opekeT ety Mep3iMi asKTaJFaHFa JACHiH
7 (keTi) KYMBIC KYHIHEH KEUIIKTIpMEH YoKiNeTTi
tyrranapra  OCK  yK3apTy/’KaHAChIH —IIIBIFapyFra
nrapanapiabl JKyprisyre;

6.2.12 Axrire xon Koiiran KyHi bankke «Nova24»
KYHeciHe KOCBUIFaHbI YIIIIH KOMUCCHS TOJIEYTE;
6.2.13 OTK kamTbhuiran OepuIeTIH aKmapaTThiH
JIYPBICTHIFBIH  JKOHE IIBIHAWBUIBIFBIH, COHJIAH-aK
«Nova24y xyiiecinie THICTI )KYMBICThI KAMTaMacChI3

eTyTe;
6.2.14 Kazakcran Pecry0OmKkachIHBIH
KOJJIaHBICTaFBl 3aHHAMa TaJlaliTapblHA COMKeEC

«Nova24y xyiecinge OTK pecimaeyre;

6.2.15 KiueHTTiH YyoKIIeTTI OKUIIepi e3repreH
xargaiga 3 (ymr) OaHKTIK KYH IHIHJE pacTayIlbl
KyXKarTapabl ~ MIHJIETTI  YCbIHYMEeH  baHkke
xa0aprayFa;

6.2.16 KinTTik TacsIMayibIH CTaHAAPTTHI MAPOITiH
aybICTBIpyFa KOHE KUITTIK TachIMalJbl OFaH
YOKIIETTI eMecC TYJIFalapiblH KOJ KETKI3YylH
OONIBIPMATBIH CEHIMAI JKeple CaKTayFa, OHBIH
JKOFaJIbIN KETYlH, allbUTybIH, OypMajaHybIH »oHE
CaHKIMsJIaHOaFraH NaljanaHyblH — OoJbIpMayFa
OapIIbIK Mapanapapl KaObUIIayFa;

6.2.17 xintTik TaceiManablH «Nova24y kyieciHe
pyKcaTka THICTI pECIMIENreH OKUIETTII KOK
TyYIFajgapra Oepyre »oHE JJIEKTPOHIBIK TeJIeM
KYpPrisyai 0onbIpMayFa;

6.2.18 xeke aOBIK KINTI JKOFajJFfaH, allbLIFaH,
OypMmanaHraH HeMece OHBl ©3r¢  TYJIFaiap
naiilananFaH OKarjaia Kara3 TachIMaJIbIHJAFbl
OTIHIIIIEH 63 TIPKEY KYJJIriH KalTaphll any yIIiH
nepey bankke xabapriayra.

6.2.19 Tipkey KyoliriH Kepi ajly HeMece OpEKeTiH
TOKTaryra eTiHilm OeprenHen keiin DCK/OTP-

MTOBPEXKICHHBIX AJICKTPOHHBIX
JIOKYMEHTOB; HM3MEHEHHE WHTEHCHUBHOCTHU
nepeBosa aeHer co Cuera Knuenra; unble
CiIy4au, BbI3bIBaronue y banka nonospenue

Ha yrpo3y HECaHKIIMOHUPOBAHHOTO
JIOCTYTIA);
. MOJTyYeHUS COOTBETCTBYIOILIETO

yBenomienus ot Knuenra (mpu stom bank
dbukcupyer Bpems nonydenus ot Kiuenra
TaKOI'0 yBEJIOMJICHUN).

5.9. Ilpu ycTpaHeHUU NPUYMH, TTOBJICKIITUX

MIPUOCTAHOBIICHHE (mpexpaiiieHue)
IIpelOoCTaBlIeHUsT baHKOM  3JIEKTPOHHBIX
O0ankoBckux  ycayr  Knumenry, bank

BO30OHOBISIET UX MPEAOCTaBICHHE C
nocjeAyoluM ysegomiienneM Kinuenra.
6. IIpaBa n o0s13anHOCTH CTOPOH

6.1  CTOopoHBI 00S3YIOTCA:

6.1.1 TIIpumensars DOUII, BbImymieHHBIE B
HannonansHoMm Y nocrosepsironieM LenTpe
Pecniyomuku Kazaxcran/ OTP-Token.

6.1.2 He pomyckarb HENpaBOMEPHOIO
pacIpoCcTpaHEHus uH(popManuu 0
3aKpBITOM KJIIOUE 3JIEKTPOHHOH 1M(pOBOI
noamucu/ OTP-Token.

6.1.3 IlpuHumate Bce  Mepbl  JUId
NPEIOTBPALCHUS HECAaHKIIMOHUPOBAHHOTO
JIOCTyNa  HEYNOJHOMOYEHHBIX JIMIl K
cucteme «Nova24y, K  KIIOUYEBOMY
Hocurento D1IIT.

6.1.4 Hcnome3oBark cuctemy «Nova24y
TOJBKO Ha  TEXHUYECKH  HCIPABHOM
000pyTIOBaHUU.

6.1.5 HemeaneHHo mnpekpaTuth OOMeEH
OIIJl m He3aMeIIUMTENbHO CBSA3AThCS C
JpYroif CTOpPOHOM MpH TOAO3PEHUU 00
yrpo3e HeCaHKIIMOHUPOBAHHOTO JIOCTYIIA K

cucrteme «Nova24y u KJIFOYEBOMY
HOCHTEJTIO.

6.1.6 B cirydae HEBO3MOXXHOCTH
HCIIONB30BaHUs  cucteMbl  «Nova24y
IPUHATH MEphl [0  BOCCTAaHOBJIEHUIO

paboTocrmocoOHOCTH CUCTEMBI «Nova24y.
6.2 Knuent o6s3yercs:

6.2.1 CoOmromare mpaBuia MOJb30BAHUS
cuctemoii  «Nova24y», yCTaHOBJIEHHBIE
Hactosmum JloroBopom.

6.2.2 IlpousBoauTh CBOEBPEMEHHYIO
OIIaTy  KOMHCCHUH 32  COBEpUICHHE




Token kepi any Hemece OpEKETIH TOKTATy Typaibl
pecmu xabapiamara JIeliH naigananoayra;

6.2.20 «Nova24» xyileciveH opOip  KYMBIC
CCaHCBIHAH JKYHE YKYMBICHI YIIIH XKYHEICH IIBIFY/IbI

KYprizyre;

6.2.21 «Nova24» KyHeciHne JKYMBICKa
naiiianaHplIaThIH KOMIIBIOTEpre PYKCaTThI
mekreyre. Erep kommbrorepre (U3MKaIbIK KO
JKETKi3yre Oakpulay  KaMTaMachl3  €TIIMEreH
xargaina KinueHT caHkuusananOaraH —pyKcaTThbl
JKOHE BHpPYyCKa Kapchl OakbUlaygaH  Kopray

OarapiaMalIbIK-alnapaTThIK JKYHEeHI Hainananybl
THIC:
6.2.22 cankuusnanOarad pykcar HeMece «Nova24y
xyheci apkbuibl HIoTKa cankuusinanO6arad pykcaTka
KYMOH OaliKaJiFaH jkaraiina;
. caHKIMs1aHOaraH pykcat Hemece «Nova24
xyheci apkputbl LHloTka cankuustanOaraH pykcaTka
KYIIK TyFaH/a;

e Kipy aTayblH XoHe/HeMece Kipy MapoJliH,
KOHE/HEMece JKaphs €TKEH >KoHe/HeMece OJapblH
Ke3 KeJITeHIHIH jKapus eTuTyiHe KYIiK OoJFaH;

. OCK »xoranraH jkarjaija (OHBIH IMIIHIE,
keiin DCK TaObUIFaH jxaraaiiaa);

. OCK opeker ety Mep3imi asiKTaJIFaH
JKarmamaa.

KnueHntren artanraH akmapaT allbIHFaH >Karaiina
bank «Nova24» xylecinae ocsl LapTTei 6.2.23.-
T. OenrutenreH wMep3imae KimeHTTeH Karas
TachIMaJIBIHJAFbl OTIHIII ajfaHfa JCHiH yakbITIIa
TeXey KOIJbl KYpri3el;

6.2.23 bankke 6.2.22.-T. Ke3[eNIreH Xargailinapaa
KeJecl JKYMbIC KYHIHEH KemnkTipmend «Nova24y»
KydeciH maiigamanymen  Lllorrap  GoiiblHIIa
OTIepaIHSITAPIBI TOKTaTy TypaJIbl Kara3
TachIMaJIBIHJAFEl  jkaz0alla OTIHIIITI YCBIHYFa.
Kepcerinren  mep3imme  Knuentren — karas
TachIMaJBIHIAFRl  JKaz0amia OTIHIMTI  ajaMaraH
JKarmaiina bank «Nova24y» Kylecinae
oTiepalusUIapra TeXey KO bl Oy3yFa KYKbUTHI.
6.2.24 OCK mnaiigananyra KOMIbIOTEpAE KaXeTTi
OarapiamanapbiH O0JIybIH KaMTaMachl3 €TYTe;
6.3. KilneHT KyKpUIbIL:

6.3.1 ocel IllapTmeH Kke3aenTreH IapTTapaa
«Nova24y KYHECIHIIE DJIEKTPOHMABIK OaHKTIK
KBI3METTEP/II Mali1ajlaHyFa;
6.3.2 baHkTeH  och
MIHJIETTEMENEPAIH  THICTI
eTyre;

[[TapTrien  ke3xenreH
OpPBIHJATYBIH Tajal

«Nova24» B
JEHCTBYIOIUMHU

omepanuii B CUCTEME
COOTBETCTBUU c
Tapudamu.

6.2.3 IlpenocraButh B baHK JOKYMEHTHI
Ha noaxiroueHue K cucreme «Nova24y.
6.2.4 Kiuuent He BOpaBe IepenaBaTh
npyrum aunam KiroueBoit Hocutens ¢ D111
1 coolmmaTh nmapois nocryna k KimoueBomy
Hocurento. [Ipy BO3HHKHOBEHUH MTOJ00HBIX
curyauuii, baHk He HECeT OTBETCTBEHHOCTH
32 BO3MOXXHbIE YOBITKH, KOTOpbIE MOTYT
ObITh MpUYMHEHBI KiTHeHTy.

6.2.6 Iloamucarb u nepeaaTh
npeactaButTesiM  banka AKT  COTJIacHO
[Ipunoxkenutro Ne 2 k HacToslEeMY
JIOTOBOPY MPHU TOJYYEHUH BXOAHOTO UMEHHU
Y 1apoJist Juist BxoJa B cucteMy «Nova24y.
6.2.9 Musa pabotel B cucrteme «Nova24y
UCIIOJIB30BaTh MPOrPAMMHO-TEXHUYECKUE
CpENICTBA B COOTBETCTBHH C TPEOOBAHUIMH,
MPEAYCMOTPEHHBIMU HACTOSIIIUM
JloroBopoM, 3a  COOCTBEHHBIH  CUET
MO/IEPKUBATH UX B pab0YEM COCTOSIHUM.
6.2.10 He3zameanutenbHo MHYOPMUPOBATH
bank B cinydasix ucteueHus: Cpoka ACMCTBUS
OUII, npuocTaHOBIEHUS MACUCTBUS WU
oT3bIBa Y goctoBepsitomuM nearpom I1TI.
6.2.11 He mno3mnee, ueM 3a 7 (ceMb)
pabouux JHEH J0 HUCTEUEHHUs CpOKa
JEHUCTBUSA OUII, OCYLIECTBUTH
MEPOTIPUATHS 10 TMPOJIOHTAIIUHU/BBITYCKY
HoBOM DI Ha yOJTHOMOYEHHBIX JIUII.
6.2.12 B aens noanucanus AKTa OIJIaTHUTh
banky komuccuio 3a TMOJKIIOYEHHUE K
cucreme «Nova24y.

6.2.13 OOGecrieunTh  MPaBUIBHOCTH |
JIOCTOBEPHOCTH nepeaaBaeMoit
unpopmanuu, copepxameiics B JII/I, a
TaKkKe HaJUIeKAIlyl0 paboTy B CHCTEME
«Nova24y.

6.2.14 Odopmmare DJIIJI B cucreme
«Nova24» B COOTBETCTBHH C TPEOOBAHUSIMHU
JIEHCTBYIOIIETO 3aKOHOJIaTeIhCTBA
Pecniy6nuku Kazaxcran.

6.2.15 Tlpu M3MEHEHNHU YIOITHOMOYEHHBIX

mun,  Knmenta B TeweHue 3 (Tpex)
OaHKOBCKMX JHEH wuW3Bem@ars baHK ¢
00s13aTeNbHBIM MIPEACTABICHUEM

MTOATBEPKIAIOIINX JOKYMEHTOB.




6.3.3 «Nova24y KyHreciHae TEXHUKAIBLIK
(barmapiiaMaiblK) KOHE OIEPAIFSUIBIK CHUIIATTAFbI
KHBIH/IBIKTAP TyBIHJaFaH Karaaia OCBI
Mocenenepai memy ymiH baHkTiH web-calThiHIa
KepceTiireH TelleoHAap MEH  MeKeHkailiap
OotipiHIa bankke xabapnacyra.

6.3.4 ocel laprTeig 11.4.-T. Ke37€NTEH TOPTINTE
«Nova24y xxyitecinen ochl LLIapTThIH opi Kapairel
OpBIHJIATYBIHAH Oac TapTy KOJIBIMEH 0ac TapTyFa.

6.4 Bauk miggerTi:

6.4.1 Kmuent ocer  Ilaprmen  ke3aenreH
Tanantapjabl OpblHAaraH Ke3ne KiueHTTi oFaH Kipy
aTBIH JKOHE KYWere pyKcaT MapoJliH YChIHYMEH
«Nova24y xylecine Tipkeyre.

6.4.3 Kimentti «Nova24» xyiieciHe TipKereHHEH
KEHIH OJ1 apKbIIbI 3JICKTPOH/IBIK OAHKTIK KBI3METTEP
YCHIHBUIATBIH ~ BaHKTIH ~ web-caifTeiHma  THICTI
KBI3METTI KAMTaMachI3 €TYyTe.

6.4.4 Kiuent ocel llaprTeiH, bank nen Kmouent
apachelHa JKAcaChbUIFaH ©3Te KeNiCIMICpIiH >KoHE
Kazakcran PecnyGnkachIHbIH KOJIAaHBICTAFbI
Tajgantapbl ~ MIAPTTApBIH  CaKTaraH  [IapTTa
Knuentrig OTK opsinnayra;

6.4.5 Kiuentren OCK/OTP-Token
YpJIaHFaHIbIFBI, YKOFaITFaH IBIFbI HeMece
CaHKIMsIaHOAFaH pyKcaT Kacay OpeKeTi Typalibl
xabap anraH xkargaiina «Nova24y xyieci OoibIHIIA
OTIepaIUSHBI Iepey TOKTATYFa;

6.4.6 DOnexkTpoHIBIK OaHKTIK KBI3MET KOpCeTyi
YCBIHFAH K€3JIe aKNapaTThlH  KYIMUSUTBUTBIFBIH
KaMTaMachI3 €TYTE;

6.4.7 Kimentke Kp13meT kopceTyai ocel Llaprnen,
Kazakctan PecnyOnuKachlHBIH — KOJJAHBICTAFbI
3aHHAMAaChIMEH  OCNTIJICHTeH  TOPTINTE  JKOHE
Mmep3imae «Nova24y >KyHEeCiHIH TEeXHOJIOTHSIIBIK
MYMKIHIIKTEpiHE COHKEC KYpri3yre;

6.4.8 KuuentriH moTTapel OOWBIHIIA TOIEMII
KiueHTTiH motrapelHa pyKcaT coMa IIEKTepiHIe
kaopuganran JTK Herizinae xxyprizyre;

6.4.9 Kimentke ocet laprrein  3.1. -—T.
KOpCeTUITeH MeKeHkail OolipiHma baHkTiH web-
CaliThIHA KAXETTI aKIapaTThl JKapHUsUIay >KOJBIMEH
«Nova24y JKYHeciHle  KbI3MET  KOpCeTy
epekenepiHiH  OapyblK  e3repicTepl  Typasl
yaKbITBIHA Xa0apiayFra;

6.4.10 «Nova24» >xyHeciHIe aKMapaTThIK KoHE
KeHec Oepy/Ii XKyprizyre;

6.5 baHK KYKBLTBI:

6.2.16 Xpanuts DIl B Hame:)xHOM MecTe,
UCKJIIOYAIOMIeM JIOCTYIl K HeMy He
YIOJTHOMOYEHHBIX JIMI, MHPUHUMATh BCE
BO3MOXKHBIE MEpBI ISl TPEAOTBPAIICHUS
€ro TMOTEpU, PACKPBITHUSA, HUCKAKECHHUS U
HECAHKIIMOHUPOBAHHOTO UCIIOIb30BAHUSI.
6.2.17 He nonyckate mnepenauy OIIIT
JUIaM, HE HMEIOMIMM  HaAJeKalluM
o0pa3oM 0(GOpPMIICHHBIX IOJHOMOYUN Ha
noctyn kK cucteme «Nova24» 1 mpoBeieHIE
AIIEKTPOHHBIX IJIATEKEH.

6.2.18 HeszamemnmutensHO 0OpaTuUThCS B
baHk, ymomHOMOYEHHBIE  OpraHbl  C
3asBJICHHEM Ha OyMa)XHOM HOCHTEJE Ha
or3siB DI/ OTP-Token B cinydae morepw,
pacKpsITHS, WCKaKCHUS JMYHOTO
3aKpPBITOrO KJIH0Ya WM UCTOJIb30BaHUS €T0
JPYTUMU JTUIIAMH.

6.2.19 He wucnons3oBare DIIII/ OTP-
Token, mocsie momaun 3asBACHUS Ha OT3bIB
17001 NPUOCTAHOBIICHHE JecTBUS
PETUCTPALIMOHHOTO  CBUICTENBCTBA, [0
opHUIMaNBHOTO YBEIOMIJIEHUS 00 OT3BIBE
WIA TPUOCTAaHOBJIEHUU necTBus
PETUCTPAIIMOHHOTO CBHUIETEIILCTBA.

6.2.20 Ilocrme kaxmoro ceanca paboOThI C
«Nova24»  OCymIeCTBJISTh  BBIXOJ U3
CHCTEMBI.

6.2.21 Orpanu4uTh JOCTYTI K
KOMITBIOTEPY, KOTOPBI MCIIONB3YeTCs JUIs
pabotet B cucreme «Nova24y. Ecmu
HEBO3MOXXKHO  00eCHeuuTh  KOHTPOIb
(¢u3NYeCKOro J0CTyna K KOMIIBIOTEpY,
Knuent TIOJKEH HCIOJIb30BaTh
pOTpaMMHO-aIapaTHbIE CHCTEMBI
3alMThl  OT  HECAaHKLUMOHHWPOBAHHOTO
JOCTYTIA ¥ aHTHBUPYCHOTO KOHTPOJISI.
6.2.22 HesamenmurenanHO, JIIOOBIMHA
JOCTYIHBIMU cIIocO0aMu MH(OPMUPOBATH
bank B cnepyromux ciaydasx:

. pu oOHapyXeHUH
HECAaHKIIMOHMPOBAHHOTO JIOCTYyMa, JHUOO0
MOJIO3PEHMSIX HAa HECaHKIIMOHUPOBAHHBIN
noctynn kK CueTry MOCPEICTBOM CHCTEMBI
«Nova24y;

. IIPU pas3riameH BXOJHOTO UMEHU
A/nnm BXOJIHOT'O napoJis, u/nnn
MOJO3PEHUH B DPAa3MJIAlICHUU JIIOOOro M3
HUX;




6.5.1 «Nova24» xylieciHe CaHKIMsUTaHOaFraH
pYKcaTKa »JKOHE KbI3MET Kayinci3mirin Oy3yra
TAIIBIHBIC JKacay Ce3iri TybIHJaFaH KaFjaija
OapibIK JKarmaiapl aHbIKTaFraHFa Aeiin KimmentneH
oepinren OTK opsinmamayra, an Kiuent bankke
OTK xenentkeH xkarpainga Kimenrren KaueHrtriyg
YOKUIETTI TYJIFaJIaphl KOJ KOWFaH >koHe KIMeHTTiH
KOJI KOO YJITiCl J)KoHE Mep Oeepiemeci 6ap KykaTrka
colikec KIMEHTTIH KyollaHIbIpFaH Mepi OachuUFaH
Kara3 TaChIMaJIbIH/IaFbl TOJIEM KY)KaThIH peciMaeyai
TaJal eTyre;

6.5.2 Erep Knuentriy Tenemi 6amama 100 000 000
(>Ky3 MUJUTMOH) TEHI'€JICH acKaH araaijaa KiueHr

TapamnblHaH pacrtay ajJMacTaH OChl  TeJEeMJI
Kyprizoeyre;

6.5.3 Kiment ocer lllapTTel Oy3ran HEMece THICTI
opblHIamMaraH okarjaiiia  KimeHTke — TOKTaTy
KyHiHEH Oactam 2 (eki) JKYMBIC KYHIHEH

Kemriktipmeit KimeHTKe 2JIeKTPOHBIK XaT JKOJIay
)osbiMeH «Nova24y sxyieci OolibiHIa KiMeHTTiH
YKYMBICBIH TOKTaTY¥a,

6.5.4 Tipkey KyoniriHiH OpeKeT eTy Mep3iMi
asikranrad, Kyonmannmelpymsl opTtansikieH Tipkey
KYOJIiri 9peKeTi TOKTaThIJIFaH HeMece Kepl aabIHFaH
xkarmaiina  KmmentriH ~ «Nova24»  xy#eciHe
PYKCATThI TEXKEYTE;

6.5.5 Illaptien ke3nenreH karmaiiapaa Oip
Tapantbl ToprinTe ockl IlapTTer opi  Kapait
OpbIHIAy/laH Oac TapTyFa;
6.5.6 bBaukrin calTeIHIA
OpHAJIACTBIPY  JKOJIBIMEH
KYMBICTAp  XKYprizy  JKoHE
KaMTaMachl3 €TyAl JKaHapTy VIIiH
KYHUECIHIH KYMBICBIH TOKTATY¥Fa,;

6.5.7 ocel IlapTTeiH mapTTapblHA  COWKeEC
Knuentriy baHkTe amkan ke3 KelreH MIOThIHAH
AKIICTITCI3 TOPTINTE KOMHUCCHUSITIAPIBI )KOHE TOJICHYTE
THUIC ©3T€ COMaJap/Ibl IBIFBIHFA JKA3YFa,

6.5.8 ocer lapTThl kacackaH ke3aeH Oacrtam 10
(oH) >xymbIc KyHi imiHze KiumeHTTiH KyMbic
OpHBIHJIA TEXHUKAJIBIK CEOCTTEP/ICH JKOHE/HEMece
Knuentrin Axtire Kon Koiimayel ceOeOiHeH
«Nova24y» JKyHeciHe KOChUIy MYMKIHJITIHIH
*OKTbIFbIHaH LIapTThl opi Kapail opbiHAayaaH Oip
TapanTbl TOPTINTE Oac TapTyFa;

6.5.9 Oyn xeninne Kimentke ocel Illaptnen
Ke3aenreH ToprinTe «Nova24y sxyiheci OoibIHIIA
KJIMEHTTepre KbI3MET KepceTy OoifbiHIIa baHkTiH
TapudTrepine e3reprynep eHri3yre;

THICTI ~ Xabapiama
NpOUTAKTUKATIBIK
OarapiamanbIK
«Nova24»

. npu yrepe DI (B Tom uucie u B
ciydae, ecnu B ocienyroniem DLIT Oputa
HalieHa);

. B  cllydae
nevicteus DL
IIpn nmonydenun ot KimeHTa yka3zaHHOU
uH(popManuu bank OCYIIIECTBIISICT
BPEMCHHYIO OJIOKHMPOBKY OIEpanuii B

HCTEUCHUSI  CpOKa

cucreme «Nova24» 10 TONy4YEeHHUS OT
Knuenta 3asBieHWsT Ha  OyMaKHOM
HOCUTEJIE B CPOKH, YCTAaHOBJICHHBIC

IYHKTOM 6.2.23 Hacrosuero /lorosopa.

6.2.23 IlpeacraButh B bank nucrMeHHOE
3asBJICHHE Ha OyMa)XHOM HOCHUTEIE O
MPUOCTAHOBJICHUHU onepanuii mo Cueram ¢
HCIOJIL30BaHuEM cucTteMbl «Nova24» B
ciayyasix, IMpPeayCMOTPEHHBIX MIYHKTOM
6.2.22 He mo3aHee ClEAYIOLIEro paboyero
nHs. B ciaydae menomyuyenust ot Kinuvenra
3asBJIeHUs Ha OyMaXHOM HOCUTENE B
YKa3aHHBIM CpOK, baHK BIIpaBe OTMEHHUTh

ONOKMPOBKY  omepauuid B  cHCTEME
«Nova24y.
6.2.24. OO0ecreynTh HaJu4uue

HEOOXOJUMBIX MPOTPAaMM Ha KOMIIBIOTEpE
11 uctonb3oBanus D1
6.3 Knuent umeer npaso:

6.3.1 Ilomnb30BaThCs JIEKTPOHHBIMU
OaHKOBCKMMH  ycIyraMM B  CHCTEME
«Nova24» Ha YCIIOBUSX,
MPEyCMOTPEHHBIX HACTOSIIIAM
Jlorosopom.

6.3.2 TpeboBarh orT baHka HaIeKAMETO
UCTIOJTHEHUS 00513aTeINbCTB,
MPeyCMOTPEHHBIX HACTOSIIIAM
Jlorosopom.

6.3.3 Ilpm BO3HMKHOBEHHH BOIIPOCOB
TEXHUYECKOTO (mporpamMmHOro) 51
ONEpalMOHHOTO XapakTepa B CHCTEME

«Nova24» obparuthcs B bank 11 pereHus
ATHX BOINPOCOB MO TeseOHAM U ajipecam,
yKa3aHHBIM Ha web-caiite banka.

6.3.4 Ortkazatbcsi  OT  DJIEKTPOHHBIX
0aHKOBCKUX ycInyr B cucrteMe «Nova24y

IyTeEM OTKa3a oT JAIbHENIIEro
HUCIIOJIHCHHUA HACTOAIICTO I[0r0130pa B
MOPSIKE, MPETyCMOTPEHHOM nl1.4
Horosopa.

6.4  bank o0s3aH:




6.5.10 xe3 xenreH Herizaep OoibiHIIa ockl [lapT
TOKTaThUIFaH karmaiima «Nova24y»  kyleciHe
PYKCATTHI J)KalyFa;

6.5.11 OrinimTe kopcetinred KIMMeHTTIH MOTHIHAA
akima OonmaraH/maijananyfra ThIbIM CaJbIHFaH
HEMECe IIBIFBIC  ONEpalUsJIapblH  TOKTaTKaH
JKar/1ai1a abOHEHTTIK KbI3MET KOPCETY TOJIeMi YIIIiH
ot peringe xoHe 3 (ymr) KyHTi30emik aiinaH aca
KinueHT kepceTiireH KOMUCCHUSIHBI ©3TefIeil Tociie
TeJIEMEreH >Karjaiina bank Oip TapanTel TopTinTe
Knuent Geperiek coMachiH TOJBIK TOJIETeHIe JeiiH
«Nova24y xyheciHae KbI3MET KOPCETY/Ii TOKTaTyFa
KYKBLIBI,

7. KpI3MeT ToJieMi

7.1 «Nova24» xyiieciHe KocKaHbl YmIiH baHk
KbI3MeTiHe TenieM KIHMEeHTTIH KojMma KON TeleM
Kyprizyi Hemece KimeHTTiH OTiHIIITe KOPCETKEH
arbIMJIaFbl MOTHIHAH KOMHUCCHSI COMAChIH aKIICIITCI3
TOPTINTE aly >KOJILIMEH KOJJIaHbICTarbl bBaHKTIH
Tapudrepine coiikec AKTIre KON KOWFaH KyHI
kyprizineni. ConsiMeH Katap KiMeHTTIH TanaObl
OolibIHIIa AKT KOJI KOMBUIFaH aliIbIH COHFBI AKYMBIC
KyHIHEH  kewriktipMedt  bank  kepceriireHn
KBI3METTEepre MOoT-(PakTypaHbl YCHIHAIH;

7.3 aOOHETTIK TeJIeM TeJIeM CITiHE KOJJAaHBICTAFbI
bank Tapudtepine coiikec KnueHTTiH OTiHimTe
KOPCETKEH aFbIM/IaFbl IIOTHIHAH KOMUCCHUSI COMAChIH
aKlLeNnTci3 any/Tikene paedeTTey JKOJIbIMEH ai
caifbIH, aliIbIH OipIHIII XKYMBIC KYHI XYpTri3uieai.
7.4 Oce aprTeiH 7.1.- xoHE 7.3.-T.T. COliKec
Knuent aii caiibiHFbl a0OHEHTTIK TeJeMIi aly
KYHIHE OTIHIIITE KOPCETUIreH YITTHIK BaJOTaga
[IloTTa KaXeTTi COMaHBl KaMTaMachl3 €Tyre
MminaerTi. Erep xomuccus anyra apHanran lllorTa
xoHe Knuentriy bankte amkan e3re llloTrapeiaga
TEeHrezeri Kaxkerri coma Oonmvaran Hemece Illot
OOWBIHINIA aKIIaHBl HMENEHYre NIeKTeY KOWBLIFaH
xarnarina KnueHT koama Kol akiia eHri3yre Hemece
omapabl  e3re  OaHKTepAe  amkaH  OaHKTIK
moTTapeiHaH aynaapyra MiHzaerTi. [lloTTa TONBIK
KelleMe a0OHEHTTIK TeJieM JKYpri3yre akiia
KETICTIereH kariaiia bank KkepceTiren KoMuccus
toneMi moTbiHa [lloT OOWBIHIIA KOJ >KETIMII
KJIBIKTHI alTyFa KYKBLTBI.

7.5 KnueHTTiH OTIHIITE KOPCETKEH aFbIMIAFhI
HIOThIHJA akKmia OoJMaraH >KaFjaiga KOMHCCHS
BankTiH kapayel OoiibiHma KiuentriH bankre

6.41 Ilpu  BemosHeHnn  KineHTOM
TpeOOBaHUH, MIPETYCMOTPEHHBIX
HACTOSIIIUM JoroBopom,

3aperucTpupoBarb KimeHta B cucTeMe
«Nova24» ¢ npuCBOEHHEM €MY BXOJHOTO
MMEHH U TapoJIsl U JOCTYIA B CUCTEMY.
6.4.3 TIlocne perucrpamuu Kiuenra B
cucreMe «Nova24y» obecneuuTb emy
HajyIekamee (QyHKIMOHUpOBaHUE web-
caita banka, mOCpPEeICTBOM KOTOpPOTO
MPEIOCTABIISAIOTCS AIIEKTPOHHbBIE
OAHKOBCKHUE YCITYTH.

6.4.4 Ucnomusare DOIIJ[ Kiwuenrta, npu
ycnoBun cobironenust Kimmentom ycnoBuid
HacTosiIero J{oropopa, UHBIX COTJIANICHUH,
3aKIIFOYeHHBIX Mex Ay bankom u Kiimentom
u TpeOoBaHU JEHCTBYIOLLETO
3akoHoJaTenbcTBa Pecybnmku Kasaxcras.
6.4.5 Hemennenno [IPUOCTAaHOBUTD
omeparuu no cucreme «Nova24y mpu
nosiyueHun ot Kimenta cooOuieHust o
xumienuu, yrpare  OUII/OTP-tokena,
COBEPILICHUH WJIM TOMBITKE COBEPIICHUS
HECAHKIIMOHMPOBAHHOTO JAOCTYIIA.

6.4.6 OOecreunTh KOHPHUICHIHATHLHOCTD
uH(popManuu npu IPEOCTaBICHUH
AIIEKTPOHHBIX OAHKOBCKHX YCITYT.

6.4.7 OcymecTBIsATh o0cCITy’)KUBaHHE
Kimenra B mopsiake UM CpOKH,
YCTAQHOBJIEHHBIE HacTOsIUM JloroBopoM,
JEHCTBYIOIIAM 3aKOHOIaTEIICTBOM
Pecniy6nuku KazaxcraH, B COOTBETCTBUH C
TEXHOJIOTUIECKUMHU BO3MOYKHOCTSIMHU
cucreMbl «Nova24y.

6.4.8 OcymmecTBIsATh TIATEKH 10 CYSTaM
KnuenTa Ha ocHoBanuu nipuHsTHIX DIIJ] B
npenenax CyMM, JOCTYIHBIX Ha CUYeTax
Kinuenra.

6.4.9 CBoeBpeMEeHHO MPEIOCTABIISATH
Knuenty  unpopmammio 060  Bcex
W3MEHEHHAX TIPaBHJI OOCTY)XMBAaHUS B
cucreMe «Nova24» nyreM MnyOnIUKaluu
HeoOxoaumon uHpopmaruu Ha web-caiite
banka mo azapecy, ykazaHHomy B 1. 3.1.
Hacrosuero Jloroeopa.

6.4.10 OcymecTBiasaTh HHPOPMAITMOHHOE U
KOHCYJIbTaIl[MOHHOE COTIPOBOXICHUE
cucreMbl «Nova24y.

6.5 bank nmeer nmpaso:




TEHTele alllKaH Ke3 KeJIT€H o3¢ OaHKTIK IIOTHIHAH
AKIICTITIK TOPTINTE aTBIHA/IBI.

7.6 bankrin Oipueme ¢ummangapeinga lot/tap
OoJIFaH Xaraaiina aDOHEHTTIK TOJIEM ail CalibIH OCHI
[MMapt xacacburraH >xoHe KimeHTTiH OTiHimTe
kepcetkeH IlloTel ambuFan Quiamanmgapna faHa
bankTiH KonmaseicTarel  Tapudrepine coiikec
QJIBIHA/TBI.

7.7 «Nova24y» >xyHheciHIe KbI3MET KOpCEeTIIETiH
Kmuentriy  HloTeiHga  maiigananyFa — THIMBIM
CaJIBIHFaH/IIBIFBIC  ONEpalMsIapblH  TOKTaTKaH
Kargaiaa aOOHEHTTIK TeleMal ally TaijganaHyra
TBIMBIM ~ CaJIylbl  ajblll  TacTaFaHHAH/IIBIFBIC
oTepanusIapblH TOKTATY Typajibl OKiM/i Oy3raHHaH
keilin Hemece KnuenrtriH bankre amkaH esre
OaHKTIK MIOTTapblHAH HIOTTHI TiKeneH aederrey
KOJIBIMEH XKYPTi3iei.

7.8 Ocwr aprrer Oy3ran/LorT(-apn)sl Kankan
JKaraanaa Knuent bank Tapudrepimen
OCNTijIeHreH MeJIepAe aFbIMIaFrbl  ail  YIIiH
AO0OHEHTTIK KbI3METKEe KOMHUCCHS TOJIEeyre MIHIETTI.
7.9 KnueHTke KbI3MET KOpceTy ailMarbl e3repreH
xaraaiiaa LloTT(-apa)sl e3repTy OTIHIII HETi31HE
aO0OHEHTTIK TesleM aiy XyprizuieTiHn baHkTiH e3re
(bunanbeIHIa XYpriziiesi.

7.10 Tapudrepai e3repry Typalyibl, ONEpalUsIbIK
KYHHIH Y3aKTBIFBIH ©3repTy Typanbl Kimentke
xabapnmama  baHKTIH  FUMapaTTapblHAa  >KOHE
(memece) banktin www.bankffinkkz. wunTepHeT-
caiiTeiHZa XabapiaHAbIPy OPHAIACTHIPY KOJBIMEH
THICT1 ©3TepPTYyJIepAl KONJTaHbICKA CHT13TeHTe JIeHiH
14 (oH TepT) KYHTI30€IK KYH/E KYpri3iieai.

8. TapanTapabIH KayanTbLIbIFbI

8.1. Ocwm Illapt OoiibiHIIA MiHAETTEMENIEPI
OpbIH/IaMaFaHbl HEMece TUICTI OpbIHAaMaFraHbl YIITH
Tapantap ocet Illaptka xoHe Ka3zakcran
PecryOnmuKkachIHBIH KOJJAQHBICTaFBl 3aHHAMachIHA
CcoliKec kKayanTbUIBIKTBI KOTepe/Ii.

8.2. Bauk KimenrtneHn xacaceurFrad baHKTIK IOT
IIapThIHA ColiKec AIIEKTPOHJIBIK TOJIEM
KY)KaTTapbIHbIH YaKBITBIH/IA JKOHE TYPBIC

OpBIH/IaTybIHA KAyalThUIBIKTEI KOTEPE/Il.

651 B ciyJae BO3HUKHOBEHHSI
MOJO3PEHU HAa HECAHKIIMOHUPOBAHHBIM

JIOCTYII i MOTBITKH HapyIIEeHUS
0e3omacHoOCTH (bYHKIMOHUPOBAHUS
cucreMbl  «Nova24» He  HCIOJHATH
nepenanHele  Kimmentom  OIIJI 1o

BBISICHEHHSI BCEX 00CTOSITENBCTB, a B CIIy4ae
HarpaBinenuss Knumentom banky OI1/]
norpeboBare  Takke ot  Kimenta
opopMIICHHS TUIATEKHOTO JIOKYMEHTa Ha
OyMa)XHOM  HOCHUTENE,  MOJIUCAHHOIO
YIOJHOMOYEHHbIMM JinuamMu Kimenta wu
3aBepeHHOro  mnevatblo  Knuenta B
COOTBETCTBUU C JOKYMEHTOM C 00pa3namu
noanucei u oTTucka neyatu Kimenra.
6.5.2 B cnyuae, ecnu tuiarexx Komenra
npessbimraer 100 000 000 (Cto MUITMOHOB)
TEHI'€ B OKBUBAJIEHTE, HE IPOBOAUTH
JaHHBIM  TuIaTex  0e3  TOJy4eHHus
MOATBEPKJIEHUS CO CTOpOHBI KimneHra.
6.5.3 IlpuocranaBnuBarTh paboty
Kinuenra no cucreme «Nova24y, B cinydasx
HapyLICHUS WIH HEHa/JIeXKAaIEero
ucnonHenuss  KimeHToM — Hacrosiero
HoroBopa, c¢ HampaBienueM KiueHty
AJIEKTPOHHOTO NHCHhMA C YBEAOMJICHHEM HE
nosnHee 2 (AByx) paboumx JHEH ¢ AaThl
IIPUOCTaHOBIICHUS.

6.5.4 biokupoBare noctyn Kimenrta B
cuctemy «Nova24» B cilydae HCTEUYECHHS
cpoka paeiicrBus DL, nmpuocraHoBieHus
JIECTBUSL WM OT3bIBA Y JOCTOBEPSIOIINM
nentpom DIl npu cooTBeTCTBYIOIIEM
yBenoMieHun banka.

6.55 B OJTHOCTOPOHHEM TIOpSIJIKE
OTKa3aTbCsl OT JAJbHEMILIEro HCIOIHEHUS
Hacrosmero  JloroBopa B ciydasx,
IIPEyCMOTPEHHBIX [loroBOpoM.

6.5.6 IlpuocranaBiMBaThH paboty
cuctembl «Nova24» g TpPOBEACHUS
MPOPUITAKTHIECKUX PAOOT M OOHOBJICHUS
IIPOrPaMMHOT0 o0ecrieueHus C
pa3MelieHreM COOTBETCTBYIOIIUX
yYBEIOMIICHUH Ha caiite baHka.

6.5.7 CuuceiBars B 0€e3aKIEeNTHOM
NOpSAJKE KOMHMCCHUM M JApPYTHUE CYMMBI,
MOJJIeKAIIUe YIUIATE B COOTBETCTBUU C
ycioBusiMu  Hacrosimero  Jlorosopa ¢




8.3. bauk Kiuentrig YOKUIETTIT1 JKOK
TYJIFJIapAbIH  aKNapaTThIH KUITTIK TachbIMaiblHA
JKOHE KaOBIK KUITTEpre KOJI JKETKI3y caliapblHa,
OCBUTAlIlIa JKapusl €eTyre OKelreH cedenTepre,
JKOMBUTYFa HEMece CaHKIWssIaHOaraH pyKcaTKa
okeneTiH KIMEHTTIH KINTTIK TachIMaIbl >Kapus
€TKEHI JKOHE/HEeMecCe IKOFaJITKAaHbI CallJlapblHaH
TYBIHAFaH 3aJaJiFa JKayanThUIBIK KOTepMEH/Ii.

8.4. bauk Knmuenrren DCK maiinananyMeH OHbIH
[loTTapsl OoWBIHINIA OmEpaIusIapabl TOKTATY
Typaibl KaFa3 TachIMaJbIHIAFbI jKa3z0alia eTiHiIl
anran wme3etke geiiH  Kmumentrin  [llorrapsr
OOlBIHIIA OKIM Oepyre KYKBIFBI JKOK TYJIFalIap/IblH
Knuentrin OCK mnaiinananyblHa >KayanTbUIBIKTHI
KOTEPMEH/Ii.

8.5.  Bbank «Nova24y xyiieci apkbuisl Kinnentnen
OepiyeTiH akmapaTThIH Ma3MYHBIHA )Kayar OepMei i
xoHe KimeHTTiH atanmraH jxo0aHbl THalanaHy
HOTIKeCiHJle BaHKTiH KiHOCIHEH eMec KeNTipiireH
3ajiajFa KayanThUIBIKTH KOTepMEN .

8.6. bank OCBI [Taptnen KO3/IeJITeH
JKaFJalmapabpl KOclaraHAa Kara3 TachIMalbIHIA
JKOHE OJEKTPOHABIK TOJieM KYXKaTbl TYpIiHE

pecimMIenTeH TolleM KY)KaTbIH OpbIHJayFa YChIHFaH
karmaiina KnueHnTTiH OaHKTIK IOTTaphlIHAH COMAaHbI

KalTagaH aFaHbI YILIiH KayanThUIBIKTHI
KOTepMEN/Ii.
8.7.  AkmapaTThiH KUITTIK TaChIMAJIbIH

naiijanaHfaH jkKoHE CaKTaFaH Ke3Jle KayilCi3miKTiH
THICTI MIAPTTapbIH OPHATY KayanThUTBIFbI KTneHTKe
KYKTENeI.

8.8. Ocwl Ilapr OoOWbIHIIA KBI3MET TOJEMIH
kigiptken/ocsl  laptTeiH  7.4.-T.  GenrineHreH
Tajantap  OpbIHAaIMaraH  Jkarmaiga — baHk

Knuentren opOip Mep3imMi y3apThUIFaH KYHIe
TeneHyre Tuic comanbiH 0,1% memniepinae eciMmy
TOJICYIl TaJlal eTyre KYKbUIHI.

8.9  Opbip Tapan esre Tapamka OipiHIIICIHIH
KIHOCIHEH  eMeC  DJIEeKTPOHIBIK  Ky)KaTTapbl
naiganaHy HOTHXKECIHIE, OHBIH IIIIHAEC erep OChl
KyKaTTap THICTI TYple peciMenreH >KoHe e3re
Tapanka skeTki3iaren, am ekiHmi TapamnmeH
TEKCepUIreH  KOHE  KaObUINaHFaH  JKarjaiija
KENTIPUITCH 3aJlajiFa ykayan OepMen/i.

mo0bix CueroB KimeHTa, OTKpBITHIX B
banke.

658 B OJIHOCTOPOHHEM MOPsIIKE
OTKa3aThCsl OT AAJIbHEHILIEro HCIOTHEHUS
JloroBopa B Teuenue 10 (mecsatu) padbounx
JTHE! C MOMEHTA 3aKJIIOYEHHUS] HACTOSLIETO
Horosopa B ciydae OTCYTCTBHS
BO3MOXKHOCTH  MOAKJIIOYUTH  CHUCTEMY
«Nova24y» na paboueM mecte Knuenra mo
TEXHHYECKUM  TPUYMHAM  W/WIA  HE
noanucanus Kimenrom Akra.

6.59 B OJTHOCTOPOHHEM Hopsi/IKe
BHOCUTH n3MeHeHHus B Tapudbl banka Ha
00CITy)KMBaHUE KJIUEHTOB IO CHUCTEME
«Nova24y, ysenomus Kinenra B nopsike,
MPEAYCMOTPEHHOM HACTOSIIINM
JloroBopom.

6.5.10 B cirydae IpeKpaIieHus
HacTosawmero  Jloroopa mo  0OBIM
OCHOBaHHUSM 3aKpBITh JIOCTYI K CHUCTEME
«Nova24»

6.5.11 B cnyuae oTcyTcTBHs JAeHer/mpu
HAJIOKEHUH apecTa MO0 MPUOCTAHOBICHHUS
pacxonaHbix onepauuu Ha Cuere Kinenra,
YKa3aHHOTO B 3asBKe B KauecTBe Cueta Jyis
omaTtel  a0OHEHTCKOTO  OOCIYKUBaHHS,
u/unmm He ormiatkl KiueHToMm yka3zaHHOU
KOMHUCCHH UHBIM criocobom Gonee 3 (Tpéx)
KaJICHJIAapHBIX MecsieB, baHk Bmpase B
OJIHOCTOPOHHEM TMOPSAKE MPUOCTAHOBUTH
oKkazaHue yciyr B cucteme «Nova24y» 10
nonHoM omnatel  KiWeHToM — cyMMBI
3aJI0JIKEHHOCTH.

7. Onaara ycayr

7.1 Omnata yenyr banka 3a moIKIIOUYEHHE K
cucreMe «Nova24y», OCYUIECTBISETCS B
IeHb — moamucadHuss — AKTa  COrJIacHO
neiictByromuM  Tapudam banka mnyrem
ortarel  KnMeHTOM HalIWYHBIMH — JTHOO
myTeM Oe3aKIenTHOro crucaHus bankom
CYMMBI KOMHCCHH C TEKYIIEro cyera
Knuenra, ykazannoro B 3asaBke. [Ipu atom
o TpeOOBAHMIO Kmuenta banx
MPEA0CTABIISAET cueT-(hakTypy Ha
OKa3aHHbIE yCIyTd, HO He I[O03JHee
MOCIEAHET0 pabouyero mHSA Mecsla, B
KOTOpPOM MOANUCAaH AKT.

7.3 Ommara  aOOHEHTCKOW  IJIaThl
MIPOU3BOJIUTCS €XKEMECSIYHO, B TEPBBIH




8.10 bank Kyamannpeipyrisr optansik neH KinueHt
apacblHIa TYBIHTAWTBHIH OapiblK Jaynap MeH
KeJICIIeYIIUTIKTEepTe )Kayan OepMen/i.

8.11 bamk Kmmenrrin OCK  yakbITBIHAA
y3apTiaraHbiHa OaiiaHbICThI «Nova24y KyHeciHae
ONepalMsUIapJblH ~ TOKTAll  KajJFaHblHA  JKayall
oepmeiii.

8.12 bank xone KineHr, erep o eHcepiiMeHTiH
KYII JKaFdaiiapel cajajaapblHaH: epT, )Kep CUIKIHICI,
AIIEKTP KyaTBIHBIH TOKTAI KAJIybl, arar, OyKapajbIK
TOPTIMCI3AIKTEP, €peyuinep, OCKEepPH JpeKeTTep,
Tapanrapaein IllapT OolibiHIIA KBI3MET TYpJIEpi
OoWbIHINIA ©3 MIHAETTEMENEPIH XYprizyre Tikenei
HeMece jkaHama kenepri kenrtipeTiH Kazakcran
Pecry0nrKkachIHBIH 3aHHaMa aKTUICPiHIH,
MEMJICKETTIK ~ OpraHJap[blH  KayJabUIapbl  MEH
OKIMJIEpiHIH KYUIIHE €Hyi >KaFJaiylapbIHbIH, JKOHE
TapanTapablH €pKiHEH ThIC €3re e Karaaiiap
cangapeiHaH OoJica, MiHIETTEMENepaAl >KapThLIai
OpBIHJIaFaHbl HEMECE TOJIBIK OpBIHIaMaFaHbl YIIiH
KayanTbUIBIKTaH OOCAThLIAIbI.

9. layaapasbl menry TopTioi

9.1 Ocpt  Illapr  OoifblHIIA  TYBIHAAWTHIH
naynapael  TapanTap — kemicce3nep  JKyprizy
JKONBIMEH IIEeNIyre MiHAeTTeHendl. TamanTtel Kapay
Mep3iMi anFaH KyHHeH Oactran 10 (oH) KyHIH
KYpaupl.

9.2 Ocet UlaprTel opbiHOayFa OaiIaHBICTHI
naynap TyblHAaraH karjgaiina Tapanrap cakranraH
«Nova24y >xyHeciH mNaijjallaHyMeH >KYpri3uireH
JKOHE COJIapIblH HETI3iHJe KaFa3 TachIMabIHIA
O3ipJIeHTeH  JKa3bUIFaH  aKMapaTrThl  MarHuT
TachIMaJIAPBIHBIH alfiFaKTaphl AT eCenTeimi.

9.3  Kemiccezaep xkypri3y *KOJbIMEH KeJicimMre
KO OKETKI3y MYMKIHCI3IIri KarJaiblHIa Jaay
Kazakcran PecnyOnukachiHBIH ~ 3aHHAMaChIMEH
KO3JIeJITeH TOPTINTE Kapaayra >KaTaIbl.

9.4  TeXHHKAIBIK capanrama
meIFbIHAapel  ockl  LllapTnen
Kazakcran  PecrmyOnmMKachiHBIH — KOJIIAHBICTAFBI
3aHHAMAChIMEH  OeNriJeHreH  MiHAeTTeMenepal
OysFaH Jen TaHbUTFaH Taparka >KyKTele/i.

KYprizy
JKOHe/HeEMecCe

10. KynusaabLIbIK

10.1. TapanTapabIH opKalChICHI YUIIHIII TYJIFajIapra
ocsl LIIapTThIH MIapTTapBIH KapHUsl €THEYTe, COHIaM -
aK KapKbl, KOMMEPUUSIIBIK XoHE ochl IllapTTh

pabounii eHb Mecsla, MyTeM HU3bATHS B
0e3aKIenTHOM MOPSAKE/TIPSMOTO
neberoBanusi BaHKOM CyMMBI KOMHCCHU C
TeKkymero cuera KimenTa, ykasaHHOTO B

3asBKe, B COOTBETCTBUU C Tapudamu
banka, pgelcTByrOlIMMM HAa  MOMEHT
OIIATHI.

7.4 B cootBercTBUU ¢ myHKTamu 7.1 u 7.3
Hacrosimero JloroBopa Kiment o0s3aH
o0ecreynTh HaT4ne He0OX0AMMON CyMMBI
JneHer Ha CueTe B HAllMOHAJIBHOM BaJIoTe,
YKa3aHHOM B 3asiBKE, B JI€Hb W3bSITUS
eKeMecsyHOW aOOHEeHTCKOW miaTtel. B
cinydae ecnu Ha Cdere, NpelHa3HAYEHHOM
JUIsL U3BATAA KOMHUCCHM, U MHbIX Cuerax
Kimenra otkpeiThIX B baHke B TeHre,
OTCYTCTBYET HE0OX0JMMask cCyMMa, JINOO 1o
Cuery yCTaHOBJIEHbl  OrpaHUYEHHUS IO
pacnopsbkeHuto JeHbramu, Kinmenr o0s3an
BHECTH aOOHEHTCKYIO IUIATy HaJIMYHBIMHU
J€HbI'aMU WM  [EPEYUCIUTh €€ C
O0aHKOBCKUX CYETOB, OTKPBITBIX B JIPYTUX
Oankax. B cinydae eciu nener Ha Cuere
HEZ0CTaTOYHO JUISL OCYILIECTBIICHUS
a0OHEHTCKOW TIIaThl B TOJHOM pa3Mepe,
baHk BIpaBe U3BATH NOCTYIHBIA OCTATOK
no Cuery B cuUeT OIUIaThl yKa3aHHOM
KOMHCCHH.

7.5 B cinydae OTCyTCTBHSA JI€HEr Ha
TeKkymeM cdere KiumeHTta, yka3aHHOM B
3asiBKe, 110 ycMOTpeHuto banka komuccus
B 0€3aKIENTHOM MOpPSJIKE H3bIMAeTcs C
m000ro  Apyroro OaHKOBCKOTO cuera
Knuenta B TeHre, oTKpbITOro B banke.

7.6 Ilpu namuunu Cuera/oB B HECKOJIBKUX
¢wianax banka, aOoHeHTCKas IuIaTa
€XKEMECSYHO  CIIMCBIBAECTCA  COTJIACHO
neiictByromuM Tapudam banka, ToJbKO
TeM (UIMAIOM, B KOTOPOM OBLI 3aKJIIOYEH
Hactoammi JloroBop u oOTkpeiT Cuer
Kinenra, yka3anHslii B 3asBKe.

7.7 B ciyvae HaJI0KEHUS
apecTa/mpuOCTaHOBICHUS PAacXoTHBIX
onepauui Ha Cuert/e Knuenra,
obcmyxuBatomero B cucreMe «Nova24y,
CIIMCaHUE aOOHEHTCKOM TJIAThI
MIPOU3BOIUTCS nociue CHSITHS
apecTta/OTMEHBI pacropsiKeHust 0

IMPUOCTAaHOBJICHUU PACXOJHBIX OICpanunu




Kacacy/OpeIHIay  Ke3iHae  ekiHmi  TapamnmeH
aNBIHFAaH e3re akmapatka (MyHan opi — Kymnms
aKIapar) KaTbhICThl KaTaH KYMHUSIIBUIBIKTBI CaKTayFa
MIHJCTTCHE/I.

10.2 Tapanrap, erep OCbIHIail akKmapaT OfaH ©3
KBI3MET MIHJIETTEPiH OpBIHAAY OapbhICBIHIA MM
OonraH xKarjaiina KYITHUS aKIaparThiH
KYIVSUTBIIBIFBIH CaKTay TOPTIOIH Ke3 KeNreH >KoHe
©3iHIH opOip KbI3METKEpiH o3r¢ TapanTaH ajablHFaH
KYITUsl aKNapaTThl )Kapus €TIey Typaibl Xadapiay
’)koibiMeH cakTainbl. CoHbiMeH Katap Tapantap
Kazakcran  PecnyOnuMKachbiHBIH — KOJIJIAHBICTAFbI
3aHHAMacChlHa COMKEC >KayanTbUIBIK KOTepeTiH
OCBIH/Iail KBI3METKEp HEMECe YOKUICTTI TYJIFa e3re
Tapamnka Kynusi aknaparThl kKapusi €TKEeHi YIIIH 3
KBI3METKEpJICpIHE JKOHE YOKUIeTTI TyJIFaiapra
MOJIIMAEH .

10.3 Kymust akmaparThl YIIiHIII TyIFanapra 0epy,
OHBI JKapHslay HeMece JapHhs eTy TeK e3re
TapanTtbeiH anapiH ana xa3bama KeliciMiMeH FaHa,

COH/ali-ak  ochlHmail  axkmapartel  Kasakcran
PecrrybnmukachIHbIH 3aHHaAMacChIMEH TiKeen
OKUIETTI ~ OpraHjapMeH  JKOHE  Jlayas3bIMJIbI
TYJIFJIapMEH KYpri3uieai.

11. HIapTTHIH dpeKeT eTy Mep3imi

11.1 Hapr Kumenrri «Nova24y» xyiieciHe

TIpKEreH COTTeH Oacram KylliHe eHe.l
Mep3IMCi3 9peKeT eTel.

11.2  Ocn lllapTka ke3 KenreH e3repTyjiep MeH
TONBIKTHIpYJAp, erep oJjap kazbama Typre
*KacairaH, TapantaplblH YOKUIETTI OKUIIepi KOJ
KoWFaH >koHe TapamrtapabsiH Mepiepi (OosiraH
XKaraaia) 6achlUIFaH jKaFiaiia FaHa )Kkapam/ibl.

KOHC

11.3 [Hapr ocel lapT GoiibiHina KnueHt 6apibik
[MoTTapapl xankaH koHe baHKTIH KbI3MeTTEpiHE
TONIBIK TOJIETEH JKarjaifa e3MiriHeH Oy3bUIajbl.
[lapTTel 0Y3y Typaidbl KOCHIMINA Xxadapiama
KOHEeNTy/0y3y Typalbl KeJiciMre Kol KOO
KOPCETUITeH aF/1aii/1a Tajan eTUIMEHIi.

11.4 TapanTtapasiH opkaiceickl e3re Tapamnka
©3iHIH HueTi Typaisl ochl IllapTel Oy3raHra >koHe
esre Tapan anaplHOa ©3  MIHACTTEMENEpiH
OpbIHJIaFaH KyHre aeiin 15 (oH Oec) KyHTi30emik
KYHIIe alablH ama jkazbama xabapiaymen Oip
tapanTsl TopTinTe llapTTan 6ac TapTyFa KYKbUIBL.

WIM UW3bIMaeTcsl € Jpyrux OaHKOBCKHUX
cyeroB Knnenra, oTKpbITHIX B baHKe myTem
psIMOTo 1eOeTOBaHUS CUeTa.

7.8 B ciydyae pacTOp)E€HHUsS HACTOSIIETO
HoroBopa/zakpeituss  Cuera/oB  KiueHt
00s13aH OIJIATUTh KOMHCCHUIO 3a
aboOHEHTCKOe O00CTy)KMBaHHE 3a TEKYIIUN
MecslI B pa3Mepe,  YCTaHOBICHHOM
Tapudamu banka.

7.9 B caydae U3MEHEHHS PETUOHA
oOcnyxuBanusi KiueHta, Ha OCHOBaHHUH
3asBKH TIPOU3BOTUTCS U3MCHEHUE
Cuera/oB B apyrom ¢uimane banka, c
KOTOPOTo OyZeT MPOU3BOIUTHCS CIHCAHNE
aOOHEHTCKOM IJIaThI.

7.10 YBenomienue Kimenra 06 n3MeHeHUN
TapugoB, 00 U3MEHEHUSX
MIPOJIOJKUTEILHOCTH OIEPAMOHHOTO JTHS
OCYILIECTBIISICTCS bankom 3a 14
(ueThIpHAALIATh) KaJCHOAPHBIX JHEH 10
BBEJICHUSI B JICHCTBHE COOTBETCTBYIOIIUX

W3MCHCHUI yTeM pa3MenieHust
00BsiBIIEHUS B oMelleHusX banka u (uian)
Ha WHTEpPHET-canTe banka:
www.bankffin.kz.

8.01BercTBeHHOCTH CTOPOH

8.1 3a HEUCIIOJTHEHUE WA

HEHaJIJIe)Kalllee MCIIOJHEHUE 00s3aTelIbCTB
o Hacrosmemy JloroBopy CTOpoHBI HeCyT
OTBETCTBEHHOCTh B  COOTBETCTBHHM  C
HacTosimuM J{oroBopomMm M AEHCTBYHOLIUM
3aKOHOJIaTEIbCTBOM PecriyOmmku
Kazaxcras.

8.2. baHk HeceT OTBETCTBEHHOCTH 3a
CBOCBPEMEHHOCTH u MIPABHIIBHOCTH
WCTIOTHEHUSI  DJIGKTPOHHBIX  IUIATEKHBIX
JIOKYMEHTOB B COOTBETCTBUU C JIOTOBOPOM
0aHKOBCKOTO CYe€Ta, 3aKIIOYEHHBIM C
KmmenTom.

8.3. baHk He HeceT OTBETCTBEHHOCTH 3a
yiepo, BO3HUKIITUH BCJICJICTBUE
pasrnamieHus w/wim yTpatel  KineHtom
KITFOYEBOTO HOCHUTEJIS, BCIICICTBUE JOCTYIIA
K KJIIOYEBOMY HOCHUTENI0 HH(YOpPMAIUH H

3aKPBITBIM KJIroyam Knnenra
HCYITOJITHOMOYCHHBIX JIAII, BHC
3aBUCUMOCTH OT IIPUYMH, HIPHUBCAIINX

TakuM 00pa3oM K pasIJalleHuIo, yTpare
1100 HECAHKIIMOHUPOBAHHOMY JIOCTYITY.




12. O3re maprrap

12.1 TapanTapasiH 6apiblk xabapiamanapsl Oip-
OipiHe jka30arma HbICaHIA XeHeNnTueal. Tapanrap
xabapnamanappl OailIaHBICTBIH KeJleci TypiepiH
naigananymMeH okeHenrteni: «Nova24y» Ky#eciH,
TesnerpadThl (aTFaHIBIFBl Typajbl XabapiamaMeH
JKEJIeNXar), rmomTa 0aiIaHbIChl (aJIFaHIBIFBI TypasIbl
xabapimamMaMeH  TamnChIppIC  XaT),  KYpbEpIiK
Oaitmanbic. «Nova24y )KyHeciHae TEXHUKAJIBIK KOHE
OTIepALIMSIIBIK CUIIATTAFBl MOCEJIeNIepIi Ny YIIiH
Kimuent bankke bBaHKTIH calThIHIA KOpCETUIreH
JepeKTeMenep OOWBIHINA aybI3IIa TIPTINTE Cypay
JKOHENTE]1.

12.2 laprka OapiblKk  KOCHIMIIIAJap
axpIpaMac 0eIiKTepi OOIBIT TaOBLIAIbI.
12.3 apr sxacackaH ke3ne KimeHT kemiimik
Oepeii JKoHEe pacTauIbl.

OHBIH

1) ocet  Illaptmen  xoHe  TapudTepMeH
TaHBICKAHBIH JKOHE CO3CI3 KEIICETIHIH,
2) ocbl lllapTThl XoHE TapudTepai cakrayra

7oHe OacIIbUIBIKKA ajyFa.

124 Ocwer Ulapt Oipmeét 3aHIBl KyIIKE He,
MEMJIEKETTIK JKOHE OpbIC TUIAEpiHAe yKcac JaHaja
TapantapablH ~ opKaiicklchl  yuIiH  OipeyaeH
xacanraH. Hyckaynel TyciHAipyae Typii OKynap
HeMece aliblpMalllbUIBIKTap OOJIFaH JKaFaaia opbic
TITIHAET] HYCKay OaChIMABIKKA HeE.

125 Ocwe Ilaptnen ke3aenMereH
KaJIFaHbIHA Tapanrap
PecnyOnmuKachIHBIH ~ KOJIIaHBICTAFbI
0acHIBUIBIKKA ala/ibl.

13. Kocbimmasap

13.1 Ne 1 Koceimma — Ilaiinananymsuiapas
«Nova24y xyleciHe KOCyFa OTiHillL.

13.2 Ne 2 Kocbimina — Kabbuiiay-Tamncelpy akTici.
13.4  Ne 3 KoceiMma — OCK ¥KO xymbIChI
Kayirnci3ziri skeHineri JKagnama.

13.5 Ne 4 Koceimmia- «Nova24y
naiposb/al aybICThIpYFa OTIHIILL

13.5 Ne 5 Kocemmma - «Nova24y» xyieciHe
[TalimanaHyIIbIHBIH ~ pYKCAaTblHA TEXeEy KOKFa
OTiHimI.

TIpKEYy KYSJIIriH Kepi anyra (KOK0Fa) eTIHIII.

13.6 Ne 6 Koceimma — «Nova24y xyiiecine
PYKCATTHI s)ka0yFa OTiHIII

13.7. Ne 7 xocbimma — «Nova24y xyiecinae OTP-
TOKEHJIEPMEH KYMBIC xKoHIHAeTT HycKaybiK

OapIbIK
Kazakcran
3aHHaMAacChIH

KyHeciHe

8.4. baHk He HeceT OTBETCTBEHHOCTH 3a
ucnonns3oBanue DI Kinnenra nmuamu, He
MMCIOIIMMH TIpaBa JaBaTh PACIIOPSKEHUS

nmo cueram Kimenta, 10 MoMmeHTa
MOJIyYCHUSA bankom IIUCbMEHHOT'O
3asgBneHus Kimenta Ha — OyMakHOM

HOCHUTEJIE O MPUOCTAHOBJICHHH OIEpaIlHii
1o ero CyeTram ¢ UCIOJIB30BaHUEM CUCTEMBbI
«Nova24y.

8.5. baHk He oTBewaer 3a cojaep)KaHUE
uHpopmanuu, nepenaBaemoin Kimentom
yepe3 cucremy «Nova24» U He HeceT
OTBETCTBEHHOCTH 32 YOBITKH, TOHECEHHBIE
Knuentom He 1o BuHe baHka B pe3yibraTe
MCIIOJIb30BaHUs YKa3aHHOM CUCTEMBI.

8.6. baHK He HeceT OTBETCTBEHHOCTH 32
MOBTOPHOE CIHCAHHUE CYMM C OaHKOBCKHX
cuetoB Knmenra, B ciydae npeacTaBieHUs
B bank g wucnomHeHus —nepeBoaa
IJIATEKHOTO IOKYMEHTa, 0(hOpMIICHHOTO HA
OyMa)XHOM  HOCHTEIIE W B  BHUJIC
AIIEKTPOHHOIO IIATEKHOTO JOKYMEHTa, 32
HCKIIIOYEHHEM CITy4aeB, IPETYyCMOTPEHHBIX
HacTosuM J[oroBopom.

8.7. OTBETCTBEHHOCTH 3a  CO3JaHUE
HAJJIeKAIUX YCIOBHM 0€30MacHOCTH MpH
WCIIOJIb30BAHUU W XPAHEHWH HOCUTEIS
KIIFOYeBOM WHGOpMAIUM BO3Jaraercs Ha
Knuenra.

8.8. B ciydae 3a7epKKH OIIaThl YCIYyT 1O

HaCTOSIIEMY JloroBopy/HencnoaHeHus
TpeGoBaHUH, YCTaHOBJIEHHBIX n.7.4
Hacrosimiero  JloroBopa, baHk Bmpase

notpeboBate oT KimenTta ymiartel meHd B
pasmepe 0,1% oT mojanmexamiei oruare
CYMMBI 32 KaX/IbI{ JIeHb IPOCPOUYKU

89 Kaxmas CropoHa He  HeceT
OTBETCTBEHHOCTH 32 YOBITKH, TOHECEHHBIE
npyroii CTOpOHOM HE MO BUHE NEPBOM B
pe3ynbTaTe HUCHOIb30BaHUS SJICKTPOHHBIX
JOKYMCHTOB, B TOM YHCJIC ITPU UCITOJTHCHHUHU
OIIMOOYHBIX AJIEKTPOHHBIX JOKYMEHTOB,
ecin 9THU JAOKYMCHTBI HaJJiexamum
00pa3om o(hopMIIEHBI U JOCTABJICHBI OJTHOM
Cropono#, a npyroii CTOpOHOM IPOBEPEHBI

nu HpI/IHHTBI.
8.10 baHk He HeceT OTBETCTBEHHOCTH 110
BCEM criopam u pa3HOTIIACHSIM,
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BO3ZHUKAIOIIUM MEXIY YI0CTOBEPSIOIINM
ueHTpoM 1 KinmeHtom.

8.11 bank He HeceT OTBETCTBEHHOCTH 3a
IIPUOCTAHOBJICHUE ONEpaluii B CHCTEME
«Nova24» B CBSI3U C HECBOEBPEMEHHBIM
npoanenueM Kimenrom D11

8.12 bauk u KimeHTt 0cBOOOKIArOTCS OT
OTBETCTBEHHOCTHM 32 YacCTUYHOE WJIHU
HEIOJIHOE HEUCIIOJIHEHUE 0053aTeNbCTB,
eciu OHO SBUJIOCH CJIeICTBHEM
00CTOSITENILCTB ~ HEMPEOJOTUMON  CHUJIBL:
nokapa, 3eMJIETpACEeHHs, cOOd Toaayu
AIIEKTPOOHEPTHH,  aBapUU,  MAaCCOBBIX
OecropsiikoB,  3a0acCTOBKH,  BOCHHBIX
JIEHCTBU, BCTYIUICHUS B cuiy
3aKOHOJIATEeNBHBIX  aKTOB  PecmyOnuku
Kazaxcran, MOCTaHOBJICHU u
pactopsKEHHM TOCyAapCTBEHHBIX OPTaHOB,
OpsIMO WM KOCBEHHO  3alpelaroiinx
YKa3aHHbIE B Jorosope BU/IBI
JIeATEeTLHOCTH, MPETISITCTBYIOIIHEC
OCYIIIECTBIICHUIO Croponamu CBOMX
¢yuknuii  no  JloroBopy, U  apyrux
00CTOSITENBCTB, HAXOSAIIUXCS BHE
KOHTpOoJ1s1 CTOPOH.

9. Ilopsinok paspenieHusi CIOPOB

9.1  Cnopsl, BO3HUKILINE o
HACTOsIIEMY Horosopy, Croponsl
0053y10TCA pa3peniarh MyTeM IeperoBOpoB.
Cpok pPaccMOTpPEHHUs MPETeH3UH
cocraBnsier 10 (mecsTb) pabounx aHEH C
JIaThl €€ MOTyYEeHHUSI.

9.2 B ciiyuac BO3SHHKHOBEHHS CIIOPOB,
CBS3aHHBIX C HCIIOJIHEHHEM HACTOSIIEro
Horosopa, CtopoHbI MPU3HAIOT
JoKa3aTenbcTBaMu XpaHsmuecs y CTopoH
MarHUTHBIE HOCUTEIH C 3aITMCaHHOM Ha HIX
uHpopManed O  TMPOU3BEACHHBIX  C
HCIIONIb30BaHUEM  cucTeMbl  «Nova24y
oTepaIusx U U3rOTOBJICHHBIE HA UX OCHOBE
JIOKYMEHTBI Ha OyMa)KHOM HOCHTEJIE.

93 B cirydae HEBO3MOXXHOCTH
JIOCTHYKEHUS COTJIacusl ITyTeM MEePeroBOpoOB,
CIIOp TOJIEKUT PACCMOTPEHHUIO B CYIE, B

MOPSIIIKE, MIPETYCMOTPEHHOM
3aKOHOAATEIHCTBOM PecrryOmmku
Kazaxcran.

9.4  Pacxonsr 3a MIPOBE/ICHHE

TEXHHYICCKOMN OKCIICPTU3bl BO3MCHIAKOTCA




CtopoHOHM, NOpU3HAHHOW  HAPYUIUBIIEH

00s13aTeNbCTRA, yCTaHOBJICHHBIE
HAaCTOSIIUM JloroBopom u/uim
JIEUCTBYIOLLIUM 3aKOHOJATEIbCTBOM

Pecniyonmmku KazaxcraH.

10. KonpuaeHuuajibHOCTH

10.1. Kaxnas u3z CropoH o0s3yercs HeE
pasriamarb TPEeTbUM JIMIAM  YCJIOBUS
HacTosmero Jlorosopa, a Tak’ke COXpaHsTh

CTPOTyI0 KOH(UIEHITNATEHOCTD B
OTHOIIEHUH (PMHAHCOBOM, KOMMEPUECKOH U
poyeit uHpOpMaIUn (nanee —
KOH(HICHIIHAIbHAS nHpopManus),
MoJiyueHHOM oT Jpyroid CTOpoHBI mpH
3aKJIFOUYEHUHU/UCTIOTHEHUH HACTOSAIIETO
Horosopa.

10.2 Pexxum oxpaHbl KOH(MHICHIIMATBLHON
uHpopmanuu CTOPOHBI COOTIOAIOT MTyTEM
YBEIOMJICHHSI JIFOOOTO M Ka)JIOTO CBOETO
paOOTHHKAa M YIOJIHOMOYEHHOIO JHLA O
HepasrialleHuu KOH(HICHIIMATBHOM
uH(pOpMallUK, TOJXYYEeHHOH OT JApYyroi
CropoHbl, B cCiIy4ae €cCld  Takas
uHpopManus CcTaja WId CTaHeT eMy
JOCTyIIHA B CHJIY WCIIOJIHEHUS CBOUX
ciyxeOHbIX oOsi3anHOcTell. Ilpu sTOoM B
yBenomieHun  CTOpOHBI ~ CTaBAT B
U3BECTHOCTh  CBOMX  PAaOOTHUKOB U
YIOJTHOMOYEHHBIX JINIL, 4TO 3a
pasriianieHue KOH(UIEHIINATbHON
uHpopmanuun apyroit CTopoHe, TaKo
paOOTHUK WM YHOJHOMOYEHHOE JIUIIO
HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKOHOAATEIBCTBOM Pecny6nuku
Ka3zaxcran.

10.3 [lepenaya  KOH(UIECHIMATIBHOM
uHpOpMalMd  TPETbUM  JHUIAM, €€
OIyOJIMKOBaHUE WIH pasriianeHue
BO3MOXXHBI TOJBKO C TPEIBAPUTEIHLHOTO
MIMCBbMEHHOTO coryiacus Apyroil CTopoHsl, a
TaKxXe o TpeOOBaHUIO IpsIMO
YIOJTHOMOYEHHBIX 3aKOHOATEIbCTBOM
PecniyOnukn Kazaxcran Ha mnodydeHue
TaKkon uHpOpMaLUU OpraHoB U
JOJIKHOCTHBIX JIULL.

11. Cpok neiicTBus /lorosopa

11.1 JloroBop BCTymaeTr B CHIY C
MOMeHTa perucrpanuu Kinnenra B cucteme
«Nova24y» u nelicTByeT O€CCPOUHO.




11.2  JIroOble U3BMEHEHUS U JOIIOJIHEHNS B
Hacrosimui  JIoroBop  JI€HCTBUTEIIBHBI
TOJIBKO B CiIy4ae, €ClIi OHU COBEpIICHBI B
IIMCbMEHHON bopme, IIOJINTHCAHBI
YIOJTHOMOYEHHBIMU MPEICTaBUTEISIMU
CTropoH U cKpeluieHbl IedarsMu (mpu
Haguuru ) CTOpPOH.

11.3  [orosop aBTOMaTHYECKU
pactopraeTcsi B cllydae  3aKpbITHS
Knuenrom B banke Bcex CueroB v mOJIHON
ormatel  Knuentom ycnyr banka 1o
Hacroduemy Jlorosopy. JlonosHUTENBHOE
HAIpaBlIeHUE  YBEJAOMIICHHH/MOIIICAHUS
corjiameHuil o pacropxkeHuu JloroBopa B
YKa3aHHOM cllydae He TpeOyeTcsl.

11.4 Kaxpgas u3z CTOpOoH UMEET MPaBo B
OJIHOCTOPOHHEM TOpPSAKE OTKa3aTbCs OT
JloroBopa npu ycioBUU IPEIBAPUTEIHLHOTO
IIMUCBMEHHOTO  YBEJIOMIIEHHUS  JIpyroi
CropoHbl O cBOeM HamepeHuu 3a 15
(msATHAAATH) KaJCHAAPHBIX JHEWU 0 JaThl
pactopkeHuss Hacrosimero JloroBopa u
UCIIOJIHEHUSI CBOUX 0053aTeNbCTB IEpe
npyroii CTOpOHOM.

12. IIpoyue ycaoBus

121  Bce YBEIOMIICHHUSI CTOPOH
HAIpPaBIIAIOTCS APYT IPYry B MUCBMEHHOM
¢dopme. CooOlIeHNsT MOTYT HaIlpaBISATHCS
CTOPOHAMH C UCIIOJIb30BAHUEM CIIEAYIOLIUX
CIIOCO00B  CBs3U: cuCTeMbl «Nova24y,
tenerpada (TemerpaMMoii ¢ yBe1oMICHUEM
0 MOJIy4YEeHHH), TOYTOBAsI CBA3b (3aKa3HOE
MIUCBMO C YBEJAOMJICHHEM O IOJYyYEHUH),
KypbepCKOH cBs3U. lJIs penieHust BOIPOCOB
TEXHUUYECKOTO u OTIEpPaAI[MOHHOTO
xapakrepa B cucreMe «Nova24y» KnmeHt
MOKET HampaBisATh 3ampockl baHky B
YCTHOM  NOpAJKE 10  PEKBU3UTAM,
yKa3aHHBIM B cucteMe «Nova24) Ha caite
banka.

12.2 Bce mnpunoxenus k Jlorosopy
ABIIIOTCS €0 HEOTHEMIIEMBIMH YaCTSIMMU.
123 Ilpm  3axmouennn  JloroBopa
KnueHT rapantupyer v NoATBEPKAAET:

1) YTO O3HAKOMJIEH M, O€3YCIIOBHO,
coriaceH ¢ Hacrosmum JloroBopoM H
tapudamu,




2) 00s3yercs co0JTI01aTh u
PYKOBOJICTBOBATBCS HACTOSIIUM
Horosopom u Tapudamu.

12.4 Hacrosmuii JloroBop COCTaBJICH B
ayTEeHTHUYHBIX IK3EeMILISIpax Ha
TOCYJapCTBEHHOM U PYCCKOM  S3BIKaXx,
UMEIOLIUX  OJMHAKOBYIO  IOPUIHYECKYIO
CUJIy, 10 ogHOMY JUIsi Kaxkaoi CtopoHsl. B
Cllydae pa3HOUTEHHUS WIM PACXOXKJEHUS B
TOJIKOBAaHMM BEPCUSl HAa PYCCKOM SI3BIKE
UMeEeT MPEUMYIIECTBEHHYIO CUITY.

125 Bo BceM ocCTambHOM, 4YTO HE
MPEeyCMOTPEHO HacTosiuM JloroBopowm,
CropoHsl PYKOBOJICTBYIOTCS
JENCTBYIOIIUM 3aKOHOJATEILCTBOM
PecnyOnuku Kaszaxcran.

13. Ilpuiokenust

13.1 Tlpunoxxenne Ne 1 — 3asBiIeHHME Ha
MOJKJIIOYEHUE TOJB30BATENe K CHUCTEME
«Nova24».

13.2 Ilpunoxenune Ne 2 - AKT mpuema-
nepenavm.

13.4 Tlpunoxenue Ne 3 — IlamsTka 1o
6e3omacHoctu mpu padote ¢ DUUIT HYI]
13.5. Ilpunoxenne Ne 4 - 3asBreHue Ha
cMeHy napoJis B cucteMy «Nova24y.

13.5 Tlpunoxenue Ne 5 - 3asBieHue Ha
OmokupoBky Jnocrtyna Ilomb3oBarento K
cucreme «Nova24

13.6 Ipunoxenue Ne 6 — 3asBieHHE Ha
3aKpbITHE focTyna K cucreMe «Nova24y
13.7. llpunoxenue Ne 7 — UHCTpyKLIKA 110
pabore ¢ OTP-TokeHaMu B CHCTEME
«Nova24»
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