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pemwenuem IlpasiieHust

AO «bank ®punom Punanc Kazaxcran»
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JOI'OBOP
OKA3AHMS YCJIYTI HHTEPHET-DKBAVPUHT A
BAHK ®PU1OM ®PUHAHC KA3AXCTAH
(B pamkax npoaykra Freedom Box)

Hacrosimuit  JIoroBop oka3aHMsi yciayr HWHTEpHET-dKBalipuHra (namee - Jlorosop),
3aKIoYaeMblii B mopsiake cr. 389 I'pakmanckoro koaekca PecnyOnmkm Kaszaxcran, ompenpenser
nopsanok B3aumozeiicteust AO «bank ®@punom Punanc Kazaxcran», IMEHyeMOro B JajbHEHIIEM
«bank» wim «CTOpoHa», M IOPUAMYECKOrO JIMIA W/WIM HWHAMBUIYAIbHOTO MpEANPUHUMATEINS,
MIPUCOEAVHUBILErOCS K IMpEeAo)KeHHOMY JloroBopy B 1€J0M, MMEHYEMOro B JajbHelIieM
«IIpennpustue» nnu «Cropona», a BMecte «CTOPOHBI».

Jorosop cuurtaercs npuHAThIM [Ipennpustuem B ciyyae ero npucoeauHenus k Jlorosopy B
nenoM, nyrem noanucanus llpennpusarneM 3asBieHUs O NPUCOECIUHEHUU K YCIOBHUAM JIOIOBOPA
OKa3aHusl yCIIyT HUHTEpHET-3KBalpuHra, spistoierocs [Ipunoxennem Ne 1 k HacTosiemy JloroBopy
U ero HEeoTheMJIEMOM uYacTbio (fajee — 3asBICHUE), COJEpIXKAllero MpsMoe YKa3aHHe O
IIpUCOEANHEHNH K [loroBopy M mocienyronem akientopanueM bankom takoro 3asBieHusl.

3asBneHue noanuceiBaercs llpeanpustuem B 2 (OByX) sK3eMIulgpax: oJuH Juid baHka,
Bropoil 1 [pennpusrusa. O6a sx3emiuisgpa 3asBiaeHUs IpUHUMaOTCs baHKOM 11 mocieayonero
aKLENTOBaHWs WJIM OTKa3a II0 OCHOBAaHUAM, IIPENyCMOTPEHHBIM 3akoHogarenbctBoM PK n
BHYTPEHHUMH HOpPMAaTUBHBIMU JOKyMeHTaMH banka. IIpunstue bankom ot Ilpenmpusitus
9K3EMILIIPOB 3asBJICHMSI HE SBISAETCS AKLENTOM 3asBICHUS.

Axkuenrt 3asiBiieHus coBepiiaercs baHkoM npu ycinoBuM nosiyueHuss baHkoM HE0OX0AMMBIX
JOKYMEHTOB, COIJIACHO IEPeYHI0 JOKYMEHTOB, pasmerieHHoMmy Ha https://bankffin.kz/, a taxxe
yKa3aHHBIX B IOANYHKTE 7) yHKTa 7.3. JloroBopa, 1 pu OTCYTCTBUH Y baHKka OCHOBaHUH JIJIsl OTKa3a
[IpennpusTHiO B TMpPEIOCTaBIEHUU YCIAYIM B COOTBETCTBUM ¢ TpeboBaHusiMu banka u
3akoHoaTeabcTBa PK.

Akuent baHkOM COOTBETCTBYIOIIETO 3asiBJICHUS UM OTKa3 B HEM COBEPIIACTCS HE MO3JHEE
Tpex baHkoBckux nHeH, cnenyromux 3a bankoBckuMm nHeM npuema ot Ilpennpusitus 3asBiaeHUs
W/WIIN TOKYMEHTOB, B 3aBUCMOCTH OT TOTO, KAaKO€ U3 YKa3aHHbBIX COOBITUI HACTYIHUT MO3XKE.

AKIIETNT Ha COOTBETCTBYIOIIEM 3asBIICHHUH, a pABHO 3aKir0ueHue J[oroBopa, oCyIecTBiaseTcs
MyTE€M COBEPLIECHUS COOTBETCTBYIOLIEH HAIUCH, TOANMCAHNS YIIOJTHOMOUYEHHBIM JuiioM banka.

1. OCHOBHBIE ITOHATHA, UCITOJIB3YEMBIE B HACTOALIEM JOI'OBOPE

1.1. ABTopu3aunms — oJIy4eHHE B p&KHUME PeaJIbHOT0 BpeMEeHHU pa3peleHus banka-sMuTeHTa Ha
ocyiecTsiaeHue Onepanuu OIIaThl,

1.2.  ABTOpHM3aIMOHHBII 3aNPOC — 3aMPOC B BHUJIE DIIEKTPOHHOTO cooOmeHns baHky-sMuTeHTy
Ha TMoJy4YeHre ABTOpU3ALNHY,

1.3. AIIK - ammapaTHO-MPOTrpaMMHBIH KOMIUIeKC baHka, OCYIIECTBISIOMUN CIICAYIONTNE
¢bynkuuu: noxakmodeHue IlpennpusaTus K cucreMe NpoBeleHHs ABTOpH3alMM; oOecreueHHe
uHTepdeiica ¢ [lepxkareneM KapTOuku IJis 3ampoca PeKBU3UTOB KApPTOYKH, HEOOXOIUMBIX IS
npoBeaenus Onepanuu; odecriedeHne MOHUTOPUHTA Ha Pa3IMYHbIX dTanax mposeaeHus: Oneparuii;
14. Bank - AO "bank ®punom Gunanc Kazaxcran",

1.5, BaHK-3MHMTEHT — IOpUINYECKOE JIMIO, OCYLIECTBUBLIEE 3MHCCHIO (BbIMycK) I[lnarexxHoii
KApTOYKH, B TOM 4HcCIIe baHk;

1.6. baHkoBckMii JeHb — JeHb, B KOTOpoM OaHku PecmyOnmuku KaszaxcTaH OTKPBITBHI UIS
IIpOBE/IeHUs] OAHKOBCKUX OINEpaLnii;



1.7. Bpoxkep — npodecCHOHANbHBIN YYaCTHUK PBIHKA IIEHHBIX OyMar, COBEpIIAIONINI CHIENKH C
SMHCCUOHHBIMU IIEHHBIMU OyMaramMy M MHbIMH (PMHAHCOBBIMU MHCTPYMEHTAMH 110 NOPYUYEHHIO, 32
CUeT U B MHTepecax JlepKarens KapTOUKu;.

1.8. [epxkarteabp kaprouku (Ilnareapmuk) — dQusnueckoe auo (B TOM  YHCIE
YIIOJTHOMOYEHHBIH ITPEICTaBUTEND IOPUINYECKOTO JIMIIA), Ha UMsI KOTOpPOro BelmyiieHa [lnaTexHas
KapTOUKa;

1.9. JloroBop nmpeaocTaBjieHHsI KPeAUTHOI0 TUMHUTA — JIOTOBOP, 3aKITIOUEHHBIN Mexx 1y bankom
n Ilpennpustuem Ha ycnoBusx, nosposstonmx [Ipeanpusatuio camMoMmy ONpeneNATbh IyTeM
MCTOJIB30BAaHUS TIATE)KHONW KapTOUYKW CyMMY U Bpems nosydeHust OepapadTa, HO B mpejaenax
KpeautHOro numMuTa 1 BpEMEHH, ONPEIECIICHHBIX B 3TOM Jorosope. HaumMeHOBaHNE M PEKBU3UTHI
JloroBopa npenocTaBiIeHNs KPEAUTHOTO JIMMUTA YKa3bIBalOTCS B 3asBJICHUMY;

1.10. 3aka3 — 3JeKTPOHHBIA JOKYMEHT, Hampasisemblil [Ipeqnpustuem banky, u comeprkanuit
uHpopmanuio 00 ob1eit cymme (ctomMocTH) BRIOpaHHBIX [lepkareneM kapTouku ToBapoB u Yciayr
WuTepHer-marasuHa, Homepe 3akas3a, KOTOpbIM ycraHaBiauBaeTcs IlpeampusatueMm, aaHHBIX
Jlepkarens KapTOuKH;

1.11. 3asBnaeHue — nucbMeHHOe npemioxkenue Ilpennpustus, azapecoBanHoe banky,
coneprkamiee Hamepenue Ilpenmpustus 3aximouuth ¢ bankom JloroBop, a Takke CBelIeHUS,
HeoOXxoauMmble i uaeHTuukanuu I[Ipennpuarus B cOOTBETCTBUM C TpeOoBaHMsAMU banka u
3akoHozAarenbcTBa Pecnyonuku Kazaxcray;

1.12. HHTepHeT-Mara3mH - anmnapaTHO-IPOrpaMMHBIA KOMIUIEKC, UMEIOIIUI YHUKAIBHBINA aapec
B cetu Unrepner (URL) wmnu npunoxenue I[lpeanpusitus (mporpammuHoe oOecnedeHue) ais
MOOMJIBHBIX TeJIe(POHOB (IUIAHIIETOB, I'aUKETOB U T.J.), 00€CIEeUNBAIOLINNA IPEICTABICHUE B CETU
WHTepHeT wim B NpWIOKEHUU cBefeHnd o ToBapax w/mnm Ycmyrax llpeanpusitus, 3akimtoueHHe
crenok ¢ JlepkatensiMu KapTouek nmo Kymie/mpoaaxe Tosapos u/mnn Yenyr Ipennpustus. URL
WHuTepHeT-Mara3uHa ykas3blBaeTcsl B 3asBJICHUH,

1.13. Koa aBTOpM3anMM — TIOJyYeHHbII B pe3yibTaTe ABTOPU3ALUMM YHUKAJIBHBIA KOJ
MOATBEP:KIeHUs (pa3pelieHus) copepuienust Onepanuu U HASHTUPUIHUPYIOIINH ee;

1.14. KpeauTHblil JUMHT — MaKcUMaibHast cymMmma OBepapadTa, KOTOpas MOXKET ObITh IOJIyuyeHa
[Ipennpusituem no JloroBopy npeaocTaBieHUst KPEIUTHOTO JTUMUTA;

1.15. JIuyHblii KaO0MHeT — CHENMAIM3UPOBaHHBIM cepBuc banka, mpezacraBisromuil coboif
cucTeMy (MporpaMMHOE O00ECTeUeHHE) AIEKTPOHHOTO JOKYMeHTooOopoTa Mexay CTopoHamu, U
MO3BOJISIOMIMN  OCYIIECTBIIATh B3auMmojeiicteue banka wu Ilpeanpusitus, Brioyas oOMeH
nH(popManuen/10KyMeHTallue 0 COBEPIICHUH OTACNIbHBIX Onepariuii;

1.16. Mexnynapoanbie miare:xxkubie cucrembl (MIIC) — cucrema B3auMopacueToB U oOMeHa
TpaH3zakusiMu  MeXay CTOPOHAMH-YYaCTHUKAMHM  MEXJIYHAPOJIHBIX IUIATE)KHBIX  CHCTEM,
IInarexxHple KapTOUYKH KOTOpBIX NpuHMMaroTcs llpennpusrueM s ocymectsiaeHus Onepanuii.
MexnyHaponHas IJIaTeKHas CUCTeMa YCTaHABIMBAeT MpaBuia (PYHKIMOHUPOBAHUA U
OCYILECTBISET KIMPUHIOBBIE pacdeTsl 1o OmnepanusaM MeXAy ydaCTHMKaMu MexayHapoaHO!
matexxHo cuctemel. MIIC, o koTopeim npoBozarcs Ornepanuu OIIaTel B paMKaxX HACTOSILIETO
JloroBopa, yka3bIBatoTCA B 3asiBJICHUH;

1.17. MomenHu4yeckasi onepauuss — Onepariysi, COBEpILICHHAas ¢ UCTONb30BaHueM [lnaTexxHoit
kaptouku, 3asBieHHas MIIC, BaHKOM->MHUTEHTOM KakK MOIICHHUYECKAs W/WIU OCIOpEHHAs
JlepxareneM  KapTOUkH. J[OCTaTOUYHBIM  NOATBEP)KIEHHUEM  MOILIEHHUYECKOTO  XapakTepa
NpoBeIeHHBIX Onepalruii ¢ uCrnojab30BaHueM llnaTexHoN KapTOUKH SBIAIOTCA 3asiBJIeHUST baHKOB-
SMHUTEHTOB W/uimu mnoxareepxaeHuss MIIC, momyuenHHsle baHkOM B 3JIEKTpOHHOM BHJE WU C
UCIOJIb30BaHNEM (DAKCUMUIIBHOM CBSA3M, WIN 3asiBJICHUE JleprkaTerns KapTOuKy,;

1.18. Osepapadt — cymma aener, nonyueHHas [Ipeanpusituem ot banka Ha ycIoBHSX IJIaTHOCTH,
CPOYHOCTM W BO3BPAaTHOCTH B npeaenax KpenuTHOro nummra, yCTaHOBIEHHOro B Jlorosope
IIPEIOCTABIICHUS KPEAUTHOTO JINMHUTA;

1.19. Omnepamus — oliiee onpeaeneHre, BKIroJaromiee B ceds oneparuu: Onepauy oriaThl U
Oneparuu BO3BpaTa;



1.20. Omepaumsi omjaaTbl — OIepalys, OCYIIECTBIIsEMas C HCIOIb30BaHUEeM [lnaTexxHoit
KapTOYKH ¢ oO0s3aTeNbHOM ABTopm3aiueid, npoBoaumas bankom 1o mnopydeHuto Jlepxkarers
KapTOUKH B IENsAX npuoOperenus uMm Tosapos/Yciyr B MHTepHET-Mara3uHe U 1Mo KOTOPOW ObLT
chopmupoBan Cyer;

1.21. Omepauusi BO3BpaTa — pacyeTHas oOIepanys, CcoBeplIaeMas C HCIOJIb30BAHUEM
[InaTexHOM KapTOYKH INpPU MOJHOM WM YaCTUYHOM BO3BpPATE JEHEXKHBIX CPEICTB IO pPaHEe
coBepuieHHOM Omnepanuu omiaTtel o nHunMaTuBe llpennpuarus Ha 6aHkoBckuil cuer Jlepxarens
kaprouku. Cymma Onepanuy BO3BpaTa HE MOXKET MPEBBIIIATh CYMMY UCX0AHOW Ornepanuu omiathl,
1.22. TlepeuuciieHue, BO3MellleHUe — CyMMa JCHEXKHBIX CPEACTB, MMOAJIeKAINas ePEUNCICHHUIO
bankowm IIpeanpustuio 3a Kaxablid IeHb U cocTosimas u3 Onepanuii oraTel 3a BbiueroM Oneparuit
BO3BpaTa U koMuccuu baHka, a Takke MHBIX IUIATEXKEH, Or1aTa KOTOPBIX IPETYCMOTPEHA YCIOBUSIMU
JloroBopa. Pazmep xomuccuu banka onpenensercss bankom Ha ocHOBaHMHM JaHHBIX O [Ipeanpustun
B COOTBETCTBUHU C BHYTPEHHUMH JokyMeHTamu banka. MH(popmanus o pasmepe komuccuu banka
yKa3aHa B 3asBJICHUU U HE MOXKET ObITh M3MEHEeHa baHKOM B OJTHOCTOPOHHEM MOPSIJIKE;

1.23. Tlnarexxnasi kaprouka (Kaprouka) —  CpeICTBO JJIGKTPOHHOIO IUIATEkKa, KOTOPOE
COJIEP>KUT MH(GOPMAILIKIO, MTO3BOJISIONIYIO €€ JepKaTeNl0 MOCPEICTBOM JIIEKTPOHHBIX TEPMUHAIOB
WIA JIPYTUX KaHAJIOB CBS3M OCYIIECTBISTH IUIATEXXHU W (WMJIHM) TEPEBOABI JCHET JHOO TOIydaTh
HAJIMYHBIE JI€HbI'W, JUOO0 TPOU3BOAUTH OOMEH BallOT U JPYTHe OMNEepaluu, ONpeiesieHHbIC
SMUTEHTOM IUIATEKHON KapTOUYKU U Ha €ro yCIOBUSIX;

1.24. TlnaréxHas ¢opma - yacte AIIK banka, Bkirodaromias Ha0op MmoJjeH, npeaHa3HaueHHbBIX
g BBoja [lepkatesneM KapTouku PEeKBHU3UTOB KapTOUKM U APYTUX JAHHBIX, HEOOXOAMMBIX IS
coBepuienust Onepanuu oriaThl, cofepxaias HHOPMAIUIO O TUIaTexe, 3aKa3e I BRICTaBICHHOM
cueTe, 0ToOpakaromias JOCTyMHbIE s JlepKaTens KapTOYKy CIIOCOOBI OILIATHI;

1.25. TIlouckoBsbiii 3anpoc (Retrieval Request) — 3ampoc bBaHKOM-3MHUTEHTOM KONUHU
MOATBEPKIAIOIIUX TOKYMEHTOB 10 OnepanusiM OIuIaThl,

1.26. Ilpeanpusitue TOoproBau u/miau cepBuca (Ilpexnpusitue) — ropuaAMYECKOE JHULO HIU
(bU3HUYEeCKOe JUI0, OCYIIECTBISIONICE MPEANTPUHUMATEIBCKYIO JeATEILHOCTh 0€3 o0pa3oBaHUS
IOPUINYECKOT0 JIMIA, OCYLIECTBIAIONIEee MPpoAaxy ToBapoB W/MIU MPEAOCTaBICHHE YCIyT MyTeM
pas3MenieHusi HHGOpMaluu 00 YCIOBUSIX U IMOPAJIKE TaKOM MPOAAKW/TIPEIOCTABICHUS, a TAKXKe
MHCTPYMEHTOB JJIS pealin3allii BO3MOXKHOCTH o(opMiieHus 3aka3a Ha cBoeM VIHTepHeT-MarasuHe;
1.27. TIporokoa SSL (Secure Sockets Layer) — mpoTokoJI, 3alUIIAOIMINN KaHAT CBSI3U MEXKITY
Hepxxarenem kaprouku U AIIK mpu mpoxoxaeHun u oOMeHe MHPOpMaIUMeil B COOTBETCTBHM C
JloroBopowm;

1.28. Pasmep yrwiamsanuum oBepApadTa — IMPOLEHTHOE COOTHOILIEHHE HCIOJIb30BAaHHON B
OTYETHOM nepuojie cymMmmbl OBepapadra k pazmepy Kpeautnoro numMuTa, ycTaHOBJIEHHOMY B Havyaie
aToro nepuoaa. OTUETHBIM MEPUOA M dTUX LENEH COCTaBISIET OJUH MECAL, NMPEAIEeCTBYOIINN
MecsIy, B KOTOpOM ObLTK coBepIieHbl Onepaiuy orjiarhl.

1.29. PeecTp — OTuUeT B JIEKTPOHHOM Buje, hopMupyeMblii bankoM u coaepxkaiuii nepeueHsb
Bcex oOpaboTanHbIx bankom Onepanuii ¢ ykazanuem cymm. @opma Peectpa ykaszana B [Ipunoxxenun
Ne 4 x [lorosopy;

1.30. PexBu3utbl Kaprouku — undopmarnus, conaepxamasics Ha [lnatexxHoil kapTouke u/win
XpaHALascs B HeH, BKMoudawomas: ums u damunus [epxkatens kaptouku, Homep [lnarexHoit
KapTOuKH, cpok aeiictBus [Inarexxnon kaprouku, CVV2 nnu CVC2 kox;

1.31. Cron-amcT — curcoKk HOMepoB [1maTe:KHBIX KapTOYeK, 3alpelieHHbIX K UCTIOIh30BAHUIO U
MOJUIeXKAIUX U3BITUIO TIPU UX MpPeabiBIeHUN K o0ciyxuBanuto. Cron-nuct popmupyercs MIIC.
[IpenycmarpuBaercs Beimyck CTON-IMCOB OTAEIBHO IO PETHOHAM MUDA.

1.32. Cuer Ilpeanpusitua — tekymuid cuet [Ipennpustusi, OTKpbIThIl B banke unm B Ipyrux
Oankax BToporo ypoBHs PK Ha ocHOBaHmM moroBopa OaHKOBCKOTO CYETa, MCIOIB3YEMBIH st
ocyiectBiaeHus Onepanuii B paMkax JloroBopa u ykazaHHbIN B 3asiBICHUN;

1.33. Cuer — TpeboBanue banka, HanpaBissemoe banky-smuteHTy mo ykasanuto Ilpeanpusrus,
0 MepeYHCICHNI0 CyMMBI Oniepariu omiaTel ¢ Tekyiero cyera B KapToyHOU 6ase;



1.34. Texywmmuii cyeT B KaApTO4YHOIl 0a3e — TEKyIIMii CUeT, OTKPhIBaEMbIi baHKOM-?MHTEHTOM
JlepkaTeno KapTOYKU JUIs BBINOJIHEHHs OIEpalMii, CBS3aHHBIX C McIosb3oBaHueM llmarexnoin
KapTOUKH;

1.35. ToBapsl, Ycayru — ToBapbl W/WiW YCiyru, peanusyembie lIpennpustuem Jlepxkatenro
KApTOUKHU U OIUIAYMBAaEMbIE€ B MOPSAKE, YCTAaHOBIEHHOM JlOrOBOpPOM, a TakX e B COOTBETCTBUU C
IIOPSAJIKOM, YCTaHOBJIEHHBIM IOTOBOPOM, 3aKJIOYEHHBIM MEXy baHkoM-3MuTEeHTOM 1 Jlepkarenem
KapTOUKH;

1.36. Tpau3zakumsi — omepauus, OCyLIECTBIseMas MOCPeACTBOM IlnaTe:KHOW KapTOUKH s
oratel mpuobOperaembix JlepikaTeneM KapTOYKHd TOBAapOB W/WIIM TMONy4eHHs Y CIYT, CIEACTBUEM
KOTOPOH siByIsieTCsl iebeToBaHue JieHer ¢ TeKylero cuera B KapTouHo 6asze Jleprkaresist KapTOUKH,
1.37. Yuacruuxku MIIC — Bauk u bank-smMuTeHT;

1.38. Arbitration — mporneaypa, KoTopasi IpUMEHSICTCS B CIyYasx, KOrja B3auMHbIe (HMHAHCOBBIC
npereH3un YuactHukoB MIIC Ha cymmy Omnepanuu He TPHUBEIN K Pa3pelIeHUI0 CIopa B paMKax
CTaHJApPTHOI'O JMUCIYTHOIO LMKJA, IpexycMoTpeHHoro npasunamu MIIC, npu xoTopoil onuH u3
VYyactaukoB MIIC o6pamaercs 1 paspenienust cnopa B Apoutpaxusiii komuter MIIC. Pemenne
ApOGutpaxnoro komurera MIIC o nepenoce prHaHCOBOI OTBETCTBEHHOCTH Ha cymmy Omnepanuu Ha
oxnuoro 3 YuactuukoB MIIC sBisieTcd OKOHYATENbHBIM M HE IMOISKUT oOxamoBanuro. MIIC
yaepxKuBaetT/3auucisier cyMmy Oneparun Ha cyeta YuyacTHUKOB MIIC B cOOTBETCTBHH C peLLICHUEM
ApOutpaxnoro komurera MIIC;

1.39. Chargeback (nmperen3usi) — 6e3akienTHOE yepKaHUE JCHEXKHbBIX CPeCTB co cuera banka
Ha cymMmy/4actb cymmbl Omnepanuu, WHHIWUPOBAHHOE baHKOM-d>MHUTEHTOM Ha OCHOBAHHU
IIpeTeH3un JleprkaTesns KapThl M UHBIX IPUYMH, B COOTBETCTBUHU ¢ nipaBuiiamu MIIC;

1.40. ChargebackReversal — ormena Chargeback, uHunmupoBanHas baHKOM-IMHTEHTOM, B
cooTtBeTcTBUH ¢ npaBmwiiamMu MIIC;

1.41. Compliance — mpoueaypa, KoTopasi HPUMEHSETCS B CIy4asX, KOTIa B3auMHbIe (PUHAHCOBBIC
nperen3un YuacTHUKOB MIIC na cymmy Onepauuu, B coorsercTBuu ¢ npasuiamu MIIC, He moryT
ObITh pa3pelleHbl B paMKax CTaHAAPTHOTO JUCHYTHOTO IMKJIA, MPH 3TOM MpeArnojaraercs
Hapywenue npasuna MIIC oguum u3 VYuactaukoB MIIC, momnekmee ¢uHaHCOBBIN yimepO co
ctopoHsl apyroro Yuactauka MIIC. Jlnsa pa3pemierus: GuHAHCOBOTO CIOpa, OJUH U3 Y YaCTHUKOB
MIIC o6pamaerca B Compliance komuter MIIC. Pemenne Compliance komutera MIIC o nepenoce
(uHaHCOBON OTBETCTBEHHOCTH Ha cymMMmy Omnepauuu Ha onHoro u3 YuactHukoB MIIC sBnsercs
OKOHYAaTEJbHBIM U He MosexxuT ooxkanoanuto. MIIC ynepxuBaet/3auuciser cymmy Oneparuu Ha
cuera YuactaukoB MIIC B cootrBeTcTBUU ¢ pemennem Compliance komutera MIIC;

1.42. CVC2 — Card verification code — sto Tepmun MIIC MasterCard, Tpex3Ha4HbINH KO JJIs
JIOTIOJTHUTEIBHON MPOBEPKU KOPPEKTHOCTH BHECEHHbIX JlepxateneM kapTtouku B IlmaTexxHyro
¢dopmy PekBU3UTOB KapTOUKH M MOBBIIIEHHUsS] 0€30MaCHOCTH pacyeToB, HAlle4yaTaH Ha MOJ0ce s
MOANUCH U CIYKUT JUISl MPOBENEHUs ayTeHTHMUHOCTH Jlep)karenss KapTOUKH HpPH IPOBEICHHUU
Onepauuu 6e3 npenbsaBieHus [lnaTexxHoN KapTOUKHU/PYIHOM BBOJIE;

1.43. CVV2— Card verification value — tepmun MIIC Visa. CBoiicTBa 10 aHAIOTHH C TEPMUHOM
CVC2 MasterCard;

1.44. MSC — MasterCardSecureCode — cranmapt OezomacHoctn MIIC MasterCard,
noaaepkuBaronuii Texnonoruto 3DSecure;
1.45. Pre-arbitration — mnpouenypa, ycraHosieHHass npaBwiamMu MIIC, mpu KoTopoit oanH

VYyacthuk MIIC B ¢opme mnucema mnpemraraer apyromy YuactHuky MIIC yperynaupoBaTh
(¢buHaHCOBBIN crIOp Ha cyMMy/dacTb cyMMbl Omnepanuu 6e3 oOpaiieHus B ApOUTpakHBIA KOMHUTET
MIIC. MIIC ynepxuBaet/3a4ucisieT CcyMMy/4acTb cyMmmbl Onepaninu Ha cueta YuactHukoB MIIC B
COOTBETCTBUH C pe3yJIbTaTaMH 3aBepIIeHNUs pouenypsl Pre-Arbitration;

1.46. Pre-Compliance — mporeaypa yperyiaupoBaHuss (UHAHCOBOTO CIIOpa Ha CyMMY/4acTh
cyMMbl Omnepanun Mexnay YuactHukamu MIIC, ycranoBnenHas npasuinamu MIIC, cBsizaHHas c
npeamnonaraeMeiMu HapyueHussMu npasui MIIC onaum u3 YuactaukoB MIIC, nmpu koTopol ouH
VYuactauk MIIC B ¢opme mnmcbma mnpeanaraer apyromy YyactHuky MIIC yperynupoBathb
¢unancoBbIl criop 6e3 obOpamenus B Compliance komuter MIIC. MIIC ynepkuBaet/3aunciuser



cyMMy/4acTb cyMMbl Omepanuu Ha cdera YdacTHUKOB MIIC B COOTBETCTBHH C pe3ylibTaTaMu
3aBepieHus nporeaypsl Pre-Compliance;

1.47. RetrievalRequest — HepunancoBoe TpeOOBaHKE, HHUIIMUPOBAHHOS BaHKOM-IMHUTEHTOM, C
LEeNbI0 TONY4YEeHUS JOKYMEHTOB, IMOATBEPKIAIOMIMX KOPPEKTHOE BbIMoONHeHne Ormnepanuu u
npenocrasienue ToBapos/Yciyr, B COOTBETCTBHH ¢ TipaBuiamMu MIIC;

1.48. SecondChargeback — moBropHoe Ge3akiienTHOE yAepKaHUEe JCHEKHBIX CPEACTB CO CUeTa
banka Ha cymmy/dactp cymmbl Onepanuy, MHUIUHUPOBAHHOE BaHKOM-3MHTEHTOM B OTBET Ha
SecondPresentment, B coorBeTcTBHM ¢ npaBmiiamu MIIC;

1.49. SecondPresentment — noBTOpHOE yAep:kaHHe CyMMbl/4yacTu cyMMbl Oniepanun bankom co
cuera banka-smurenrta B otBeT Ha Chargeback, B coorBerctBuu ¢ npasmiamu MIIC;

1.50. VbV — VerifiedbyVisa — cranpapr 6e3onacHoctn MIIC Visa, mnomiepKuBaroImuni
Texuonorur 3DSecure;

1.51. 3D Secure — pazpaborannas MIIC Visa International m Secure Code MasterCard
International TexHonoruss wuaeHtudukanuu Jlepkarenss KapTOYKM B TpOIECCe MPOBEACHUS
Tpanzakuuu B pexume on-line uepe3 MIHTEpHET ¢ 1ENbI0 CHIKEHUS PUCKA HECAHKIIMOHHUPOBAHHBIX
Tpanzaknuii u obGecnedenus 3amuiieHHOCTH Tpanzakiuii B Untepnere. [lo ycmorpenuto u mno
nHnnuatuBe banka-smureHnTa w/wim [lepxkarenst kaptouku TexHosorus 3DSecure MokeT OBITH
OTKJIIOUEHA (HE UCMOJb30BaThCs) B cooTBeTcTBUU C npaBmwiamu MIIC, npu 3Tom bank He HeceT B
9TOM cllydyae Kakoi-mbo OTBETCTBEHHOCTH mepen bankoM-amutentom, Ilpennpusituem,
JlepxateneM KapTO4YkdM 3a O€30MacHOCTh MpPOBEJACHHS IIareka B VIHTepHeT-Marasmse,
obecnieunBaemoii 3DSecure;

2. NPEAMET JOT'OBOPA

2.1. JloroBop ompenenseT MOpsIoK B3auMmoaeucTBust Mmexay bankom u Ilpeampustuem npu
ocymectiaeHnn Omnepanuii, coBepimaeMbix B HTepHeT-marasuHe, a Takke NOPSAJOK pacdyeToB
mexay bankowm u [peanpustiem no HUM.

3. MOPSAJOK MPOBEJEHHUA OIEPAIIMA OIIJIATBI C MCHOJb30BAHUEM
KAPTOYKHA

3.1. bank coBepmaer HeoOXoAMMbIe JecTBUs A peructpanuu MurtepHer-marazuna B AIIK
banka no yka3zanHbIM B 3asBKe Ha peructpainuio HTtepHer-mMarasuna, ssistomieiics [Ipunoxenuem
Ne 3 k JloroBopy (nanee — 3asiBKka), peKBU3UTaM.

3.2. Jlepxatenb KapTouku dyepe3 VHTEepHeT moIKIO4aeTcss K caiTy VHTepHeT-marasmHa,
bopmupyet 3aka3, KOTOPOMY IpUCBaUBaeTCs HOMep, BbIOUpaeT popmy omatsl — yepe3 [lnarexuyro
KapTOUKY, U Mepe/laeT ero Ha JajibHelyto 00padboTky HTepHeT-Marasuny.

3.3.  HutepHer-marazuH oOpaOaThIBACT JaHHBIE /Ul COBEPIICHHUS MMOKYIKHU U IepeapecOBbIBACT
Hepxarenss Kaprouku Ha Ilmaréxnyro dopmy. Ilpu stom onnoBpemenHo Ha AIIK banka
nepeaaTcs HEOoOXOAMMBIE IMapaMeTpbl, Takue Kak: HWAEHTHU(HUKAIMOHHBIM Homep WHTepHer-
Maras3uHa, HoMep 3aka3a, BaJIf0Ta, CyMMa IUIaTekKa v ITPOUYNe MapaMeTPhbl, ONMCAHHBIE B TEXHUYECKOU
JOKYMEHTAIUH.

3.4. Jlepxatenb KapTO4ykd myTeMm 3amnoiHeHus [lnarexnoit ¢opmbl nepemaer Ha AIIK banka
nH(popmalrio o napamerpax coeit [lnarexxnoi kaprouku: Homep [lnarexxHoi KapTOUKH, 3HAUEHUS
CVC2 umn CVV2, naty okoH4yaHus cpoka jeiictBus [lnarexHoil kapTouku, umMs U (amMuins
Jlepkarenst KapTOYKH, KaKk OHM HanucaHbl Ha [[marexHON KapTOuke, YTO OJHOBPEMEHHO SIBIISETCS
MIOATBEPKIEHUEM COIJIacusl cCOBepINTh OIepalyio OIIaThl, U IPOYHe apaMeTphl, KOTOPHIE MOXKET
3anpocuTh baHk.

3.5. bank rapantupyer, uro uHpopmauus o PexBuzutax kapTouku JlepikaTtens KapTOUKH
nepenaercs B 3amuiieHHOM Buje uckimouutenabHo B AIIK banka u He mnpenocraBisercs
[IpennpusaTHIO WK TPETHUM JIMLIAM.

3.6. AIIK banka mnpoBepsieT KOPPEKTHOCTh ¢opmaTa BBOIUMBIX mapaMmeTpoB [lmaTexHoit
KapTouku Jlepxkarenss KapTOYKM M MOMKET OCYIIECTBUTH JIONOJHUTENIBHBIE IPOLELYPHI



ayTeHTU(UKauu JlepkaTens KapTOuKy, B 3aBUCUMOCTH OT MOJIEPKUBaeMoi cxembl oratel MSC
wi VbV.

3.7.  bank nposepsiet npaBo MHTepHeT-Marazuna nposectd ONeparuio oriaThl B COOTBETCTBUH C
peructpauueii Uurepuer-marazuna B AIIK banka, B Tom uuciie nposepseT Hanuuue MHTepHeT-
marazuHa B MIIC, a Takke cOOTBETCTBHH 3ampoca ABTopu3anuu TpedoBanusm Jlorosopa.

3.8.  Ilpu nomyyenun bankom oTpuIIaTeNLHOTO pe3ybTaTa MPOBEPOK WK ayTeHTHUuKauu baHk
yepe3 AIIK banka ormpammisier yBemomiieHHe 00 OTKa3e B ocyinecTBieHHH Omnepanuy OruiaThl
WNHTtepHeT-Maraszuny u JlepkaTeito KapTOuKHM C YKa3aHUEM IIPUYMH OTKa3a.

3.9. Ilpu ycnemHoM NPOXOXICHHH BCEX NPOIEAYpP IPOBEPOK 3alpoca YCTaHOBICHHBIM
HopMaTuBaM H\niu ayTeHTuukaimu, 3anpoc u3 AITIK banka nepenaercst Ha ABTOPH3ALIHIO.

3.10. bank npoBOIUT ABTOPHU3AIMIO B YCTAHOBICHHOM MOpsake cooTBeTcTBYIoX MIIC.

3.11. TIlpu momydyenun bankom oTpwuIaTesbHOro pesyibTaTa ABTopm3aiuu, bank udepes AIIK
banka ormpaBnser yBemomiieHHe 00 oTkaze WHTepHeT-MarasmHy u Jlepkarenro KapTOYKH, C
yKa3aHUEM IPUYUH OTKa3a.

3.12. Ilpu mnomoxxuTenbHOM pe3ynbraTe ABTopm3anuu bank uyepe3 AIIK banka mnepenaer
MOATBEPXKJICHUE TOJIOKUTENBHOIO pe3yiabTaTta ABTOpu3auuu WHTepHer-marazuny. llpu sTtom
Jlep>karemnto KapTOYKH Ha SKpaHe 0TOOpakaeTcss UH(POpMaIvsi, BRIBOAUMAS B Y€K, IJIs TOCIIEAYIONIEH
pacrneyaTky 4yeka.

3.13. Ilpu mosnoxuTensHOM pe3yibrarte ABTOpH3anuu BaHK-SMUTEHT MpH HEOOXOAMMOCTH (IIpH
BoiOOpe Ilpeanpusituem aByxdaszHoil omnaTel B 3asBKE) MPOU3BOAUT OJIOKUPOBAHME JIEHET Ha
Texymiem cuere B kKapToyHOH 0aze JleprkaTenst KapTOUKH HAa CyMMY ABTOpPH3ALINH.

3.14. 1lpu GnOKMpOBaHHUH JIEHET B COOTBETCTBHUHM ¢ MyHKTOM 3.13. JloroBopa Ha Tekymiem cuete B
kapTouHoil ©Oaze [lepxkarens xkaprouku IIpenmpusitue TOMKHO OTHPAaBUTH IOATBEPXKIACHUE
Omnepauuu omnatsl yepe3 JIuuneli kaOuner. Ecnu Ilpeanpusitue He MoaTBEpIUT ABTOPU3ALUIO
(Onepanuio omnaTel) B TeYeHHE 7 KaJeHIApHBIX JHEH, To ABTOpM3aius OyleT OTMEHEeHa
aBTOMAaTHYECKH, a IEHbI'U Pa30JI0KUPOBAHBI.

3.15. Cmucanue aener Jlepkarens KapTOYKH, B TOM YUCIIe 3a0JJOKUPOBAHHBIX Ha TeKylIeM cueTe
B KapTO4HOM Oa3e /1 omatsl ToBapoB u/niM Y ciyr, IPOU3BOAUTCS aBTOMATUYECKH.

3.16. Ilocie momy4yeHHs OATBEPKICHUS O MOJIOKUTEIILHOM pe3ynbraTe ABTopu3anun HTepHeT-
MarasuH npeaocTasisieT/oka3siBaeT ToBap/Ycenyry JlepikaTennto KapTOuKH.

3.17. Tlepeuncienue 3a peaqn3oBaHHbIe TOBaphl H/UIIH MPEIOCTABICHHbBIE Y CIIYTH MPOU3BOIUTCS
bankom Ha Cuer IIpeanpustusi B COOTBETCTBUH cO cTaThei 6 [lorosopa.

3.18. Tlepeuncnenue JEHEKHBIX CPEICTB OCYIICCTBISCTCS MOCIE YCIENTHOW 00paboTku bankom
ABTropusanuu u BeicTaBieHus Cuera.

3.19. Tlo 3ampocy Ilpemnpustusi bank dopmupyer mus Ilpeanpusitus Peectp Omnepanmii ¢
yKa3zaHHEM pa3zMepa KoMuccuu, B3umaeMon bankom. Peectp Onepanmii 10CTyIIeH JUisl CKaYUBaHUS
[Ipennpusituem B JInunoMm kabuHere MO0 HampaBisieTcsl Ha EKTPOHHYI0 nouty llpennpusrtus.
Peectp popmupyercs bankom nmpu Hanuuuu XoTs Ob1 o1HOM Onepanui 3a 0AUH KaJIeHAapHbIH JIeHb.

4, BO3BPAT TOBAPA/YCJIYT' NPEAITPUATHUIO U BO3BPAT CPEACTB

4.1. Orxka3 Jlepxxatens kaprouku (nanee — [Tokymarens) ot ToBapa/Ycnyru: npoueaypa oTkasa
or VYcuyru/Bo3Bpar ToBapa mnpoucxonuT no wuHUNMAaTHBEe [lokymarenss B COOTBETCTBHM C
JEHCTBYIOIIMMU HOPMAaTHUBHO-TIPaBOBbIMH akTamMu PecryOnmku KaszaxcraH, eciw BO3MOKHOCTH
OTKa3a oT Yciyru/Bo3Bpara ToBapa mpeaycMOTpeHa 3aKoHoaaTtenscTBoM PecnyOnmku Kazaxcran
W/WJIH TIOJTh30BATENLCKUM COTJIANlIEHUEM, 3aKTroueHHbIM Mexky [lokynarenem u [lpennpusituem.
4.2. Tlocne momyuyenus ot Ilokymarenss TpeOoBaHHSI O BO3BpaTe OIUIAYEHHBIX CPEJCTB Ha
Texymuit cuer B kaprouHodt ©Oaze I[lokymarenss W B COOTBETCTBUU C JCHCTBYIOIIUM
3akoHoAarenscTBOM PecnyOnmuku KaszaxcraH, a Takke COIIAaCHO YCJIOBHSIM IMOJb30BATEIbCKOIO
COIJIAlICHM, 3aKII04eHHOro Mexxay [Ipennpustuem u Ilokynarenem, [Ipennpusitue:

4.2.1. Tlposepsier Hamnuue ormiatel ToBapa/Ycayru mo cBoei 0a3e NaHHBIX (aBTOMATH3UPOBAHHAS
cucreMa pacuetoB 3a ToBapel/Ycnyru Ilpennpusitusi), a Takke MOATBEPHKIACT BO3MOXKHOCThH €€
OTMEHBI;



4.2.2. B ciydae ycremHoi MpoBepKU U MOATBEPKICHIS BO3MOXXHOCTH OTMEHBI OTiepariy OIuIaThl
(mynkT 4.2.1. k JloroBopy) opmupyer nannelie 1 coBepiieHus: Onepanyy Bo3BpaTa U nepeacT B
AITIK Banka 3ampoc BMecte ¢ HomepoM (Ko aBropuzarum), cymmoii Onepanuu Bo3Bpara, CyMMOK
ncxonHoi Onepanuu OIIaThl U MPOYMMH JAHHBIMU COTJIACHO TEXHUYECKOW JOKYMEHTALUU;

4.2.3. AIIK banka ¢ MomeHTa noxydeHust ot [IpeanpusTis JaHHBIX B COOTBETCTBHH C ITYHKTOM
4.2.2 wHacrosiuero J[loroBopa mnpoBepsieT KOPPEKTHOCTb (opmara [NaHHBIX Ui COBEPILEHUs
Onepanuu Bo3BpaTa, U MpU COOTBETCTBUH IMOJIYYEHHOI'O 3alIpOCa YCTAaHOBJIEHHBIM HOpMaTHBaM, B
neHb o0padoTku Omnepanmm Bo3Bpara u3 AIIK banka 3ampoc mepemaercss B baHK-dMUTEHT.
OTBETCTBEHHOCTH 3a 0OECIIeueHHE MOTHOTHI CYMMBI BO3BpaTa JIeXUT Ha [Ipennpustum;

4.2.4. Tlocne momydyenuss or baHka MOATBEpkACHUS O MOJIOKUTEIBHOM pe3yibTare Onepauuu
Bo3Bpata [Ipeanpustue 3aBepiaeT npoueaypy Bo3BpaTa CpelcTB. B ciydae eciu noaTBepKaeHUE
HE IoJIy4eHo B TedeHue 3 (Tpex) padouux aueit [Ipeanpuarue nHUIUUPYET TUCHMEHHBIN 3apocC B
bank.

4.2.5. Ecnu [pennpusitue siBnserca bpokepom n Onepaiuu omiaTel IPOBOIUTHCS AJIsi COBEPIICHHUS
[IpeanpusitueMm CAENOK C 5SMHUCCHOHBIM IIEHHBIMM OyMmMaraMd W HHBIMH (DUHAHCOBBIMH
MHCTPYMEHTaMH 10 IMOPYYEHHUIO, 3a CUEeT U B HMHTepecax Jlepkarenss KapTOYKH, TO IO TaKUM
Tpanzakusam Onepanuu Bo3Bpara He IPOU3BOJATHCS B paMKkax Jlorosopa.

4.2.6. Ecnu Omneparnus oraThl COBEPIIAETCS B HUHOCTpaHHOU BamtoTe, To Onepanuu Bo3BpaTa 1o
HEel MOKET OBITh IPOBEJIEHA TOJIBKO NpH Hanuuuu y [Ipennpustsi 6aHKOBCKOIO cyeTa, OTKPBITOTO
B baHke B MIHOCTpaHHOU BaJIOTE.

5. BBAUMOJENCTBUE B HECTAHJIAPTHBIX CJTYUASX

5.1. B caywae ecmu Ilpennpusitiuio HeoOXxoaumo ocymiecTBUTh Ormepanuio BO3Bpara W 3TO
HEBO3MO>KHO OCYIIECTBUTH B paMKaX CTaHJIaPTHOT'O MOPsAIKA B3aUMOIEHCTBHUS, OIIMCAHHOI'O B CTaThe
4 Jloroopa (Hampumep, B ciydae cOoeB B paboTe cucTeM, 0OHApYKEHHUsI ONTUOOYHBIX ONepaluii 1
T.I. cuTyauuit), [Ipeanpustue HampapiiseT MUCbMO B OTCKaHMPOBAaHHOM BHjae B baHk Ha ampec
anekTpoHHo o4tk Salem@bankffin.kz ¢ mopy4enuem Ha 06padoTky Takoit Oneparuu: [TopyueHue
00 ucHojHeHuu omepauuu 1o ¢opme, ycraHoBieHHoW [Ipmnoxkenuem Ne 5 k JloroBopy (ecnu
HE00XO0MMO OCyIIecTBUTH Oniepaliio BO3BpaTa).

5.2. IlopydyeHue o BO3BpaTe ACHEKHBIX CPEACTB JIOJKHO OBITH MOJAMUCAHO JIMIIOM, MMEIOIIUM
IIPaBo MOJIIUCU B COOTBETCTBUHU C KAPTOUKON 00pa3iamMu MOANKUCEN, U CKPEIJIEHO OTTUCKOM IeYaTH
[Ipeanpusrus.

5.3.  bank paccmaTtpuBaeT moxy4eHHBIN OT [Ipennpusarus 3anmpoc u, Mpu HaATMIHH BO3MOXKHOCTH,
OCYILECTBISIET MPOBEACHNE 3anpoiieHHoi Onepanun. Takas Onepanus B JaJbHENWIIEM MPOXOAUT
00paboTKy aHajormyHo BceM mpounM OmnepanusM, cOBeplIeHHbIM Mo JloroBopy B pamkax
CTaHJIapTHOI'O NOPsIKa B3aUMOAECUCTBHSI (B MOPAJIKE, IPELYCMOTPEHHOM B MyHKTE 4.2. JloroBopa).

6. B3AUMOPACYETHBI CTOPOH

6.1. Bzammopacuersl Mexay CTOpoHaMH TPOHM3BOIATCS B BAJIIOTE, YKAa3aHHOH B 3asiBICHUN
(Bamora Onepanuu omnatsl). bank nepesoaut Ilepeuncnenue [peanpusaruio B BamtoTe Onepanuu
OIJIaThl MO YKa3aHHBIM B 3asBJICHUM PEKBU3UTAM B CPOKH, yKazaHHbIe B J[oroBope, 3a BbIUETOM
CyMM, yaepkaHHbIX baHkom, B cooTBercTBuUM ¢ mil. 2) u 3) m. 7.2. [orosopa. IIpu stom bank
yuuTbiBaeT Onepariy Bo3Bpara B nojjiesxaiieM nepesoay Ipeanpusturo [lepeuncinennuu 3a neHsb, B
KoTopoM Obutn oOpabGoTanbl Takue Omnepanuu. [latoit ucnonmHeHuss bankom o0s3aTenbcTBa MO
nepeBony Ilepeuncnenus Ilpennpusituio cyuTaeTcss Jara CIHCAHUS JEHEKHBIX CPEICTB C
KOPPECIOHIEHTCKOT0 cueTa banka.

6.2. Omnepanuu, a Takke UWHBIE IJIaTexu/mepeBoasl 1o Jlororopy, coBepIIaronIvecs B
WHOCTpPaHHOW BajioTe, coBepmaroTrcss CTopoHaMHU C COOJIOJCHHEM TPeOOBAHWI BAIOTHOTO
3akoHogaTenbcTBa PecmyOonuku Kazaxcran v B peAyCMOTPEHHOM UM TOPSIJIKE.

6.3. Ilo Omepanusam, npomenmuM o0paboTKy B pabouune aaM, bank nepeBoaut Ilepeuncienne
[IpennpusTHiO HE MO3/1HEE AHA, CIEIYIOLIETO 32 OTYETHBIM pabouuMm aHeM, a mo OmnepanusM,
MPOIIEAITNM 00paboTKy B HEpaboure AHU, — HE MO3/IHEE MEPBOT0 pabodero JaHs, CISAYIOIIETO 3a
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OTYETHBIM HepabounM JHeM. Bo Bcex ciydasx, He yperyJaHpOBaHHBIX HacTosiuM JloroBopom,
CtopoHBI BIpaBe corjaacoBaTh MHOM CpokK i nepeBona Ilepeuncnenus. baHk B 0HOCTOPOHHEM
IOpsAJIKE BIIpaBE U3MEHUTH CPOK nepeBoaa [lepeuncnenus.

6.4. OrmuaTta KOMUCCHOHHOTO BO3HarpaxkaeHusi banka mpou3BoauTcs myreM yaepxkanus bankom
CYMMBbI TaKOT'O BO3HArpa)KJIEHUs U3 CyMMBbI JIEHET, noaiexaniei nepesony Ha Cuet [Ipeanpusitus,
npu stoM, llpennpustue noilydaer CcyMMmy IIaTeXa IOCIIe YAEpKaHUS KOMHUCCHOHHOTO
BO3HarpaxacHus banka.

6.5. YacTuuHpld WM TOJHBIA BO3BpaT CPEACTB IO oOIladeHHBIM ToBapam/¥Ycioyram
pou3BoOAUTCS yTeM popmupoBanus Onepannu Bo3Bpara. Bo3par cpeacts Jlepxaremnto KapTOUKH,
a TaKKe KOMIICHCAllMsl B HaJMYHON WM Oe3HaNU4YHOW (opmMe MHBIMU NYTSAMU HE JOIMYCKaeTCs.
Onepanus Bo3BpaTa sIBISETCS MOATBEPXKACHUEM BO3HUKHOBeHUs y llpennpustust nepen bankom
o0s13aTenbCTBa MO BO3BpaTy cymMbl Onepanuu Bo3Bpara. Komuccus, yaepxannas bankom panee 3a
coBepuieHne Onepanuu omiaTel, o KOTOpoi npousBeneHa Onepaliys BO3BpaTa, HE BO3BPALACTCS.

6.6. B cnyuae ecnu bank He yuen B Ilepeuncnenun cymmy Omnepanuii Bo3Bpara u/ WM HE
ocymiecTBuN yaepxxanus u3 [lepeuncnenus cymmsl TpeGoBaHuid, a Takke JH000M 3a10HKEHHOCTH,
Bo3HuKweH y [lpeanpustus nepen bankom, Mo OCHOBaHUSM, NMPEAYCMOTPEHHBIM B HACTOSILEM
HoroBope, bank nampasmisier [Ipennpusituio yBegomiieHHEe 00 OIIaTe COOTBETCTBYIOLIEH CYyMMBI
Omnepanuu Bo3BpaTa U/ WM COOTBETCTBYIOIIEro TpeboBanus u/unu 3aaoikeHHocTH. [Ipeanpusarue
obs3yercss B Tedenue 1 (ogHOro) pabouero AHs CO JHS MOJYYEHHUS YKA3aHHOTO YBEIOMIICHUS
nepeuyncinTth baHKy yKa3aHHYH0O B YBEIOMJIEHMM CYMMY [0 pPEKBU3UTaM, YKa3aHHbIM B
YBEAOMJICHUH.

6.7. CropoHBl TpPU3HAIOT, YTO HAMpPaBIIEHWE MHCHMEHHOIO yBeIoMIIeHHs baHkoM sBIsieTCs
JIOCTaTOYHBIM OCHOBAaHMEM Juisl yMeHblleHus [lepeuncnenust wiu ans nepesoja llpeanpusruem
banky cymmbl Onepanyu Bo3BpaTa U/ uiu cymMmmsbl TpeOGoBaHMM W/UiK 3a0KEHHOCTH.

6.8.  bank BmpaBe M3BIMaTh IEHBTU B pazMepe 1000 3a70mkeHHOCTH [IpennpusTis, BO3ZHUKIIEH
1o Hacrosemy Jlorosopy, myrem npsMoro ae0eToBaHus J1t000ro 6aHKOBCKOTO CUeTa, OTKPHITOTO B
banke, Ha uro [IpeanpusaTue naeT cBoe coriacue, 3aKiro4uB ¢ bankoM Hactosmui Jlorosop. Ecioun
BaJIIOTa 3aJJ0JDKEHHOCTH, U3bIMaeMOil baHKOM B COOTBETCTBUM C HACTOSIIMM ITYHKTOM Jlorosopa,
OTJIMYAETCSl OT BAIIOTHI OAHKOBCKOTO cYeTa, ¢ KoToporo bank u3piMaer neHbru, To bank m3pimaer
JI€HbI'M TIPOU3BO/ISI KOHBEPTALMIO CIIUCAHHBIX (M3BATHIX) JAE€HET 10 KypCy, YCTaHOBJIeHHOMY bankom
Ha J1IaTy COBEpPILEHUSI KOHBEPTALIUH.

7. ITPABA U OBA3AHHOCTHU CTOPOH

7.1. bBank o0s3yercs:

1) B TeueHue Tpex (Tpex) pabouux aHed co AHs moyydeHus 3asBKu coodmath [lpeanpusruio
IIOCPEACTBOM  OTIpaBKM MNHCbMAa HAa JJIEKTPOHHBIM  MOYTOBBIM  aapec  Ilpeanpusarus
UACHTUPUKAIMOHHBI HoMep MHTepHeT-marasuHa, NpHCBOeHHbIM bankom, mmubo oTKazath B
peructpauuu HTEpHET-MarasuHa,

2) 1m0 Mepe YCICHIHOTO MNpOXOXJIeHHs [IpennpusiTHeM TeCTOBBIX HCHbITaHWil  baHk
npenocrasiser MHTepHeT-Mara3uHy IOCTYN K IUIATEKHOMY LUIIO3Y (CTpaHMLA OIJIaThl B CETU
Wntepner) banka 11  BO3MOXKHOCTH — ocymiecTBieHus Omepauuil  myreM — aKkTHUBAaIMU
npenocTaBieHHbIX [IpennpusaTio Ko10B BUPTyalbHBIX TEPMUHAJIOB;

3) o0ecrneynTh BO3MOKHOCTh KPYIJIOCYTOUYHOTO HAlpaBieHUs ABTOPHU3AIIMOHHBIX 3alIPOCOB U
nposenenust Onepaui;

4) nepeBoauTh [lepeuncnenne Ha Cuer [Ipennpustus, yka3zaHHbIi B 3asBICHUH, B IOPSAKE U HA
YCIIOBHSIX, PEAYCMOTPEHHBIX cTaThel 6 JloroBopa;

5) npemocraBiATk [IpeanpusTHiO Bce HEOOXOAMMBbIC KOHCYJIbTAIMH, KACAIOIIMECs MPOBEICHUS
Onepanuii;

6) ¢dopmupoBath u HampasisaTe [Ipeampusituio Peectp mo TpeGoBanmio [lpenmpusitus 3a
yKa3aHHbIN nepuon. Peectp gocTyneHn ans ckauuBaHus B JInuHoM kaOuHeTe MO0 HaIpaBiseTCs
banxowM IIpennpusaTuio Ha 371€KTPOHHYIO I10YTY, YKa3aHHYIO B 3asiBIICHUH;



7) o0ecreynTh KPYriocyTo4HOe (DYHKIIMOHUPOBAHHE TEXHHMUECKUX CHCTEM, HaJ KOTOPBIMHU
bank nmeer npsamMoil KOHTPOJIb, MpeAHA3HAYCHHBIX 11 ABTOopU3auuu Onepanuii;

8) ywacTBOBaTh B Pa3peUICHUU CIIOPOB M KOH(IUKTHBIX CHUTyaluii Mexay [IpeampustiueMm u
JlepxatensiMu KapTO4eK, CBSI3aHHBIX ¢ coBeplieHneM Onepaiuii;

9) oOecneunTh KOH(OUACHIIMATBHOCTD U HE pa3riamiath TPETHUM JIMIAM cCBeleHHs 1o Onepanusim
[IpenmpusTus, O NepcOHAIbHBIX AAaHHBIX Jlepikareneil KapTodek, 3a HCKIIOYEHHEM CIIydaes,
IIPEyCMOTPEHHBIX JEHCTBYIOIUM 3akoHoAaTenbcTBoM PK u npasunamu MIIC;

10)  obGecmeunTtsh 6€30MACHOCTD MPOXOXKACHUS HH(DOPMALIHH, TToTydaeMoii bankom ot Jlepxaresst
KapTOYKH B COOTBETCTBUU C JloroBopoM, ImyTeMm 3amuThl JanHoi nHdpopmaruu [Iporokonaom SSL;
11) B cimyuae eciu B coorBerctBuu ¢ Ilpunokenuem Ne 1 k Jlorosopy Ilpemnpustuem
IIpUHUMAaIOTCA K omuiare Ilnaresxxnsie kaprouku, TpaHzakuuu o KOTOpsIM Yepe3 MHTepHeT-Marasus
OCYIIECTBJISIOTCST ¢ ucmojib3oBaHnueM TexHosoruu 3D Secure/SecureCode, obecrneuntsb
Asropu3zaruio Tpanzakiuu ¢ mpumenenueM texnonorun 3D Secure/SecureCode.

7.2. baHk Bnpase:

1) npoBOAMTH MOHUTOPHMHI BHeIIHeW dvacTu WHTepHeT-mMarazuHa [Ipeanpusitus ¢ LENbIo
npoBepku codmoaenus [Ipennpustrem ycnoBuil Hajuiexaiiero opopmienus HTepHeT-MarasuHa B
coorBercTBUM ¢ [Ipunoxennem Ne 2 x Jloroopy;

2) HE MEPEeBOJUTHh WIH YAEpKHUBaTh U3 nociuenyomux I[lepeuncnenuit [Ipeanpusaruio cymmbl
Omnepanuii, MpU3HAHHBIX HEACWCTBUTEIFHBIMU B COOTBETCTBHH C ITyHKTOM 8.1. JloroBopa. [Ipu sTom
GbakT 3auyMCIeHUS/TIEPEUNCIICHUs] JIEHEXKHBIX CpPEIACTB B MOJib3y Illpenmpustus He sBIsSeTCS
0€3yCIOBHBIM MPU3HAHUEM JCHCTBUTEIHLHOCTH Onieparuid;

3) yaepxxuBath u3 [lepeuncnenus cymmsl TpeboBanuii banka k [IpennpusaTuio, a TakKe CyMMBI
mTpad)oB M UHBIX JICHEKHBIX CPEIICTB, YKa3aHHBIX B NOAMyHKTe 6), 16) mynkra 7.3 u mynkre 10.5.,
11.9. u 11.13. loroBopa (BbIiIe u nanee — TpeboBaHus);

4) noJiyyaTs (3anpammBath) y [Ipeanpuarusa undpopmaiuio:
. 0 peaJn3yeMbIX U peaan3oBaHHbIX ToBapax/Yciayrax B UHTepHeT-Mara3use;
. 0 coBepuieHHbIX Ornepanusx, B TOM YHUCJIE O JOKYMEHTaX, MOJATBEPKIAIOIINX MPOAAKY

ToBapa/okazanue Ycayru Jlepxarento KapTOUKH B Cilydae, €ClIM TaKHe JTOKYMEHThI HEOOXOIUMBbI
banky s mpoBeneHUs paccileNOBaHHWS W NIPEayNpekaeHus MOIIEHHUYECKUX Onepanui,
MOJIrOTOBKM OTBETOB Ha 3ampochl HammonameHoro banka Pecny6muku Kaszaxcran, MIIC wmm
[IPaBOOXPAHUTENbHBIX/CYI€OHBIX OpPraHoOB, a TaKKe€ B HHBIX CIIydasx, HPeIyCMOTPEHHBIX
JeWCTBYIOIUM 3aKOHOIaTeNIbCTBOM W/miu npasmwiiamu MIIC;

. o Hanmuuu y [Ipeanpustus nuueHsuit/paspemenuii Ha peanusyembie ToBapel/Ycnyru (ecnu
Takue JIMIEH3UH JOJKHBI ObITh y [IpennpusaTus B COOTBETCTBUU C TPeOOBAHUSAMH JIEHCTBYIOIIETO
3akoHOaTenbcTBa Pecnyonuku Kazaxcran wim ropucaukimu [pennpustus);

5) npeaycMoTpeTs TpeboBanue llpeanpusaTuio o moajaepKaHUM UM MHUHHUMAJbHBIX pa3MepoB
HECHM)KaeMOTI'0 OcTaTKa Ha OAaHKOBCKOM cYeTe, OTKphITOM B baHke;

6) IIPUOCTaHAaBJIMBATh BO3MOXXKHOCTh HalpaBiIeHUs! ABTOPU3aLlMOHHBIX 3allpOCOB B CIEIYIOLINX
CIIydasx:

. npu nposenennu [Ipeanpustuem Onepanuil ¢ HapymeHuem Jlorosopa;

. npu  Hammuun  Omepauuii  w/unu  ABTOPU3ALMOHHBIX — 3allpOCOB,  MPHU3HAHHBIX
MTOAO3PUTEIBHBIMU CUCTEMOM MOHUTOpPUHTA baHka;

. IpU BBIBJICHUU MpenoctaBieHus [IpennpustueM HeI0CTOBEpHON HMH(OpMAIMKU B paMKax
HoroBopa;

. npu ocyuiectsiaeHun IlpeanpustueM BHIOB JEATEIBHOCTH, KOTOPbIE MOTYT HAaHECTH

(¢uHaHCOBBIM ymiepOd w/minu ymepO penyranuu baHka, B TOM 4Yucie, B ciydae pealu3aluu
[Mpenmpustiem ToBapoB, 3ampenieHHBIX 3aKOHOIaTeIbeTBOM PecyOnmku Kazaxcran;

. pU HexapakTepHOM Ui naHHoro Ilpennpusitus cHukeHuu/pocte konmdectBa Onepanuit
omiatel win pocte Onepainnii Bo3Bparta;
. MIpY HAJIMYUU CBEJICHUI 0 BHECeHUHU n3MeHennil [Ipennpustuem B toMeHHoe ums MiaTepHer-

MarasuHa 0e3 IpeaBapUTEeIbHOrO yBeoMiIeHUsl baHka B mopsake, IpeayCMOTPEHHOM HaCTOSIIIUM
JloroBopowm;



. Ipy BbIABICHUM baHKOM ciydaeB HelpaBOMEpHOro oTkasza [lpeanpustus oT mpoBeneHMs
Onepanuu BO3Bpara;

. npu cosepuieHnu [Ipennpustuem MoteHHu4eckux onepanuii u/wim yaactue [pennpusrus
u/umm ero pabOTHUKOB, B T.4. JlepkaTeneil KapTOYKH, B MOIICHHUYECKON WM WHON HE3aKOHHOM
JESITENIbHOCTH;

. npu Hapyiienuu [Ipeqnpustuem TpedboBanuii noAnyskTa 3) u/wiau 11) myrkra 7.3 JloroBopa;
. npy HecOOTBETCTBUU MHTEepHET-Mara3uHa TpeboBaHusAM, ycTaHOBICHHBIM [Ipunoxennem Ne
2 x JloroBopy;

7) MIPUOCTAHABIMBATH BO3MOKHOCTh OCYIIECTBIeHUE pacueToB (Bo3menenus) no Oneparusm
B CJIEIYIOIIMX CIIy4asX:

. eciu lepxarens KapTouku otpunaer copepiienue Onepanuu onjarhl;

o JIEHEXKHbIE Cpe/IcTBa ObUIM HEMpaBOMEPHO CHHCAaHbl ¢ OaHKOBCKOro cueta Jlepxatens
KapTOYKH I10 paHee MpoBeaeHHoi Onepaiun oriarel;

o npu coBepmieHnn [Ipeanpustuem MomeHHUYecKuX onepanuid u/um yaactue [pennpusrus

u/umi ero paboOTHHUKOB, B T.4. JlepkaTenell KapTOYKH, B MOIICHHUYCCKOW WM WHOW HE3aKOHHOU
NEeSATEIbHOCTH;

8) npenoctasiAth B MIIC ¥ uMHBIM TpeTbUM JIMLIAaM CTaBIIYIO HM3BECTHOW baHKy B cBsi3u ¢
JloroBopoM wuH(popMmanuio, Kacarourytocs [lpennpusitus (exnwouas credyrowue peKeusuUmol:
HAUMeHOo8aHue IIpeonpuamus, bUH, mopzoeoe HazeaHue Hnmepnem-maeaszuna,
FOpUOUYECKUL/NOUmMOo8blll adpec, Homep menedoHa/thaxca, adpec 31eKMPOHHOU Noumvl/caima,
YHukanvHoz2o aopeca 6 cemu Unmepnem (URL) Unmepnem-mazazuna, OAGHKOBCKUE PEeKBUUMDbL, U
m.0.) B LENSX HUCHONB30BaHUs aaHHOM uH(popmanuu B nporpammax MIIC mo obecrneueHuro
0€30macHOCTH ¥ MPEJOTBPALICHUIO MOUICHHUYECTBA IpH NpoBeaeHUH Onepanuii ¥ HMHBIX
nporpammax MIIC, a Takke B wensx oOecneyeHHs KpPYIJIoCyTOUYHOro HMH(POPMALMOHHO-
TEXHOJIOTUYECKOI'0 B3aUMOJICHCTBUS U1 0OecreueHus: BO3MOKHOCTH MPOU3BOAUTh Onepanuu mno
nopyudeHuto Jlepxarenell KapTOUKH, Ul YpPEryJUpOBaHUS CIOpPOB IO ONPOTECTOBAHHBIM
Omneparusim;

9) norpedoBate oT Ilpennpustus npenoctaBuTh B baHk omucaHue MNpoLEeayphbl OIIATHI
Tosapos/Ycnyr, npoueaypsl npeaocraBienus Jlepkarensm kapToukud ToBapoB/Ycnyr, a Takxke
nporenyp orMensl Onepanuit orutatel 1 Onepauuit Bo3Bpara ToBapa/Ycnyr;

10) ortkazate B peructpauuu VHTepHEeT-Mara3MHa WIH NPEKPATUTh OOCIYXXHBaHHE paHee
3aperucTpUpOBaHHOTO MHTepHeT-Mara3uHa 0e3 OOBACHEHHS NPUYMH TaKoro oOTKa3a W/WiIn
MIpeKpaleHus,;

11)  tpeGoBate ot IlpeanpusTHs HEYKOCHUTEIHLHOTO COOIIOICHHUS MPEIOCTABIsIeMbIX BaHKOM
WHCTPYKUUH IO BEIMOJHEHUIO Onepanmii;

12)  mpoepsTh cobmoaenue [peanpustiem TpeboBanmii HacTosero JJorosopa;

13)  ycraHaBIMBaTH M U3MEHSITH JIUMHUTHI 10 CyMMe/-aM U KoinuecTBY TpaH3akiuu/-uii (1anee —
JIMMUTBI) B COOTBETCTBUM C BHYTPEHHUMH HOPMAaTUBHBIMU JJoKyMeHTaMu banka. Pasmeps! Jlumuros
yKa3aHbl B 3asIBJICHNH,

14)  ortkasarte B ocyniecTBieHnH Omepanyu B ciydae, eciau napameTpsl Onepanuy npeBbIIaT
YCTaHOBJIEHHbIE JINMUTBIL;

15)  ortkazare B mpoBeneHuu Omnepanmii, a TakXKe INPEKPATHTh JEJOBbIE OTHOUICHUS C
[IpenmpusiTieM B ciy4yae HalWuus MOJO3PEHUN B TOM, YTO JIEJOBblE OTHOUIEHMS HCIOJIBb3YIOTCS
[TpennpusiTHeM B LeNsAX JIeraau3auy (OTMbIBaHUS ) JOXOA0B, MOJYYEHHBIX IPECTYIHBIM ITyTEM, WIH
(hMHAHCHPOBAHUS TEPPOPU3MA;

7.3. Ilpeanpusitue odsa3yercs:

1)  cobmromath mosoxeHus JloroBopa, a TakKe BBIMOJIHATH TPEOOBaHUS, COJCPIKAINECS B HUX;
2) pasmemiath B MHTepHeT-MarazuHax wuzoOpaxenuss ¢ sorotunamu MIIC, IlnarexHsie
KapTOYKM KOTOpbIX MNpuHuUMaroTcs llpennpusatnem B coorBeTcTBUM C JlOroBOpoM, a Takke
MH(POPMAIIHIO O BO3MOKHOCTH OCYIIeCTBIeHUs1 Oneparuii;

3) o TpedoBaHuio baHka He3aMeUTUTEIPHO OTKPBITh OAHKOBCKHUI cueT B baHke, Ha KOTOpHIi
Oyner nepeBoauThes [lepeuncienre, U He 3aKphIBaTh €ro B TE€UEHUE cpoka JeicTBus Jlorosopa;



4) HE JIOMYCKaTh CIlydyaeB HEOOOCHOBAHHOTO OTKa3a B MNPUHATUU K ormiare [lmarexHoi

KAPTOYKH;

5) HE JIOIyCKaTh INPEBBILICHUS LIeH Ha ToBapel WM YCiyru, peanusyemsle uyepe3 MHrTepHer-

MarasuH, OI1aTa KOTOPBIX MOKET IPOU3BOAUTECS 110 [ImaTe:kHbIM KapTOUKaM, HaJl LICHAMH Ha T€ JKe

ToBapel mnu VYcnyru, peanusyeMble uepe3 VIHTepHeT-marasuH, oIjlaTa KOTOPBIX MOXKET

IIPOU3BOIUTHCSI HHBIMU criocobamu (0e3 ncnosb3oBanus [lnaTesxHol KapTOUKH);

6) xpaHuTh B TeYeHUe S5 (ISATH) JIET C MOMEHTa coBepiueHus Omnepalu U MpeIOCTaBIATh IO
IUCbMEHHOMY 3anpocy banka B TedeHue 3 (Tpex) pabouux [JHEH, CIENyHOIUX 3a JHEM
MOJTyYeHHUS YKa3aHHOTO 3a1poca, CIeIYIOIYI0 HHYOPMAIHIO (JJOKYMEHTHI):

- uHOpMaIIo, yKazaHHyto JlepxkareneM KapTouku rnpu opopmieHHH 3aKasa;

- nata coepuieHus Onepanuu omiara, 1ata oTrpy3ku (nepenaun) Tosapa (oka3aHus Yciyr)

Jlepxaremnto KapTO4KH;

- onucanue Tosapos (Yciyr), npuodperennbix Ilokymarenem;

- ajZipec I0CTaBKH, yka3aHHbIN Jlepkarenem kaprouku, u @.M.0. nonyqarens Tosapa/VYciyru;

- HOMeEp M cyMMa 3akasa, a Takke Kox aBropusanuy;

- KOIIMU JIOKYMEHTOB, IOJATBEPXKIAIOIMX (aKT OTHpaBKH, IMOJy4deHUs (OKa3aHuUs)

Jeprxatenem/io kaptouku ToBapos (Yciyr);

Henpeacrasnenue 1o0KyMeHTOB 10 TpeOoBaHHIO baHka B yKa3aHHbIE CPOKH SIBJII€TCSI OCHOBAaHHEM

s npeabsisinenns bankom [Ipennpusituro TpeboBanus o Bo3memeHnn banky cymm Omnepanmii, B

OTHOILIEHUHU KOTOpbIX bankom ObL1 caenan 3anpoc B [Ipennpusrue;

7) ¢ 1enbto 3akaoueHus Jlorosopa Ilpennpusitue o6s13yercs npenoctaBuTh banky cienyromue

JOKYMEHTBI U UH(OpMAIHIO (BCe JOKYMEHTBHI, IPU HEOOXOIUMOCTH, TOJIKHBI ObITh allOCTUIIMPOBAHBI

U TIEpEBEICHbl HAa TOCYJaPCTBEHHBII UM PYCCKU SI3bIK):

. 3asBicHHE;

. 3asBKa;

. JOKYMEHT,  YJOCTOBEPSIOIIMHA  JIMYHOCTh  (PU3MYECKOro  JIMLA,  3aHMMAIOLIErocs
MPEINPUHIMATENBCKOHN IEITENbHOCTD (111 MHINBUAYATBHBIX IPENITPUHAMATENICH );

. CripaBKy O 3aperucTpupOBAaHHOM IOPUIMYECKOM JHIe, (UiInane WM NpeACTaBUTEIbCTBE
(7151 FOpUIMYECKOTO JIUTIA);

. pacropsaUTeNbHbIN TOKYMEHT O Ha3HaYeHMM nepBoro pykosoautens Ilpennpustus (s
IOPUANYECKOTO JINLA);

. UHPOPMALIMIO O YUPEIUTENSIX/aKIIMOHEpax, B TOM uucie OeHepUIuapHbIX COOCTBEHHHUKAX
[IpennpusTus (¢ ykazaHueM MPOLEHTA U CPOKa BIaeHUs) (15 IOPUANYECKOTO JTUIA);

. KOTHSI IOKyMEHTOB, YI0CTOBEPSIOLINX JUYHOCTh IEPBOTO PYKOBOAUTENS M OeHE(UIIIapHOTO
COOCTBEHHUKA;

. JIMIIEH3MIO Ha MPABO 3aHATHS JaHHBIM BUAOM JESITEIBHOCTH (B CiIydae, eclid JesATeIbHOCTh
[TpennpusaTHs MOAISKUT JTUIIEH3UPOBAHUIO);

. KapTOUKy ¢ oOpasliaMu IMOJAIMUCEH JIMIA, YITOJHOMOUYEHHOIO MOANUCHIBATH TOKYMEHTHI OT
umenn [IpennpusTas, u oTTHCK nevatH [Ipennpusarus (Ipu HATWYIHAHN);

. CTpaTerus Npojaxx U MapKeTHHra (Tojbko it E-Commerce) (mpu Hann4aun);

. WHBIE TOKyMEHTHI ¥ nH(popMaIms mo TpedoBanuio banka.

8) opopmisaTe VMHTepHEeT-Mara3uH B COOTBETCTBUM C TPEOOBAaHUAMM, MPEAyCMOTPEHHBIMHU
[Mpunoxennem Ne 2 x Jlorosopy;

9) npu coBeplIeHuH Kaxaoi Ormepauuu ¢ ucnonb3oBaHueM llnatesxHolt kapTouku banka

oOpamiathcs 3a ABTopuzanueit k banky;

10)  He mMpUHUMATH OT TPETHUX JIUII (B TOM YHCJIE OT APYrHX OpraHU3alui U UX PabOTHUKOB, a
TaKXK€ YaCTHBIX JMI) ABTOpPU3ALMOHHBIE 3ampochl Mo OnepanusM OIJaThl, COBEPIIAEMBIM C
ucronb3oBaHueM [laTtexxHON KapTOuKH, s nepenayu ux B bank or muna Ipennpustus,

11)  mpenocraBnaTe baHky HHGOpPMAIMIO JUIS OCYIIECTBICHHS B3aHMOJCWUCTBUS B LEJISX
JloroBopa, a TakXke He3aMEUIUTEJIbHO B NMHUCBMEHHOM BuAe HHpopmupoBaTh bank 000 Bcex
U3MEHEHMSIX, CBA3aHHBIX ¢ OAHKOBCKUMU pekBHU3uTamu [Ipennpusrus;



12)  He3aMeUIUTEIBHO B NHUCHbMEHHOM BuAe HH(OpMHpOBaTh baHK 000 BCeX H3MEHEHMSIX,
CBSI3aHHBIX C pojIoM JesTenbHocTH [IpennpusTus;

13)  nuceMeHHO coodiiath baHky 0 J1000# omUOKe 1Mo MmosiydeHHOMY [lepedncaeHnIo B TeUeHUE
10 (mecsATh) KayeHmapHbIX JHEW co aHs noxydeHus [Ipeanpusituem takoro Ilepeuncnenus. Ilo
HCTEUYEHHUIO YKA3aHHOTO cpoka npereH3uu [Ipeanpustus no cymme nonydeHHoro Ilepeuncinenus He
paccMaTpUBarOTCS;

14)  wesamemmutenbHO wuHGpopMHupoBaTh baHk 000 Bcex (hakTax, CTaBIIMX H3BECTHBIMHU
[Ipennpusituio, KoMmnpoMeTanuu AaHHbIX [lnaTexxHol kaprouku, mpouszomedmeil B MHTepHeT-
MarasuHe;

15)  HesamemnuTenbHO HHPOPMHUPOBATh baHK 0 (akTax M3MEHEHHs YHUKAJIBHOIO aJipeca B CEeTH
Wutepner (URL) Murtepuer-marasuna, a Takke O (axkTax BHeApeHHs nonoaHutenbHbix URL
WHuTepHeT-MarasuHa,

16)  Bo3memniath baHKy IeHEKHBIC CPEICTBA, CIMCaHHbIe ¢ baHka mo OnepanusM OrIaThi:

* CyMMa KOTOpbIX Obu1a nepeuunciieHa bankom [Ipennpusaruio, u cTaBIIMX MPEIMETOM KAKHX-JIHOO
CIIOPOB U pasHoriacuii (rpu npuzHanuu Ornepaly HepaBOMEPHO COBEPIIIEHHOM ), B COOTBETCTBUU
¢ 3akoHonatenbcTBOM Pecnybnuku Kazaxcran, a Takke npasuiamu MIIC;

* IPU3HAHHBIM HEICHCTBUTENBHBIMH Ha ocHOBaHUH 11. 8.1. JloroBopa;

* COBEpILEHHBIM C HapylIEHUEM IoJiokeHui Jlorosopa,

17)  npuMeHATh Mepbl MPOTHBOJCHCTBUS MOIICHHHUYECTBY M HE JOMycKath aoiu Onepanuit
OIJIaThl, COBEPILIEHHBIX C UCIOIb30BaHNEM [ImaTexHON KapTOUKH, 3a1BJIE€HHBIX BaHKOM-9MUTEHTOM
KaK MOLICHHUYECKHUE;

18) He mepenaBaTh M He pasriamarh MHGoOpMalMo o Jlepkarene KapTOYKH, CTABIIYID €My
U3BECTHOM BCIIECTBUE UCTIONHEHUs [JoroBopa.

19)  naszHauuTh pabOTHHUKOB IIpennpHsTHS, YIOIHOMOYEHHBIX UMETh JOCTYN K MH(OpPMAIMU O
3akazax M K JPYrUM D3JEKTPOHHBIM JOKYMEHTaM, IojiydaeMbiM dYepe3 JInuHbli kaOuHeT u
OTBETCTBEHHBIX 3a UX BEJICHHE, COXPAaHHOCTh U KOH(PUICHIINATBHOCTb;

20)  omumaumBath baHKy KOMUCCHOHHOE BO3HAIPAXKICHUE B COOTBETCTBUH CO cTaThei 6 JloroBopa;
21)  pasmectuth B VHTepHerT-mMarasuHax HWH(OpPMAIMIO, Kacaroulyrocs  00ecreyeHUs
KOH(UIEHIIMATIbHOCTU AaHHbIX Jlepakareneil kapTouku u odecrieueHus: 6ezonacHoctu Omnepanuii B
COOTBETCTBHUHM € JloroBOpoM;

22) B HeNAX NPEIOTBPALICHUS BO3MOKHOCTH HaHeceHHs yObITKOB banky uHdopmupoBats bank
B IMCBMEHHOM BHJe B TeueHHe | (oaHOro) BaHKOBCKOTo AHS O NMPUHATHU YIOJIHOMOYEHHBIMHU
opraHaMmu B OoTHouleHuM llpennpusarus pemeHuil/edcTBUN OrpaHUYUTEIBHOIO XapaKkTepa, TaKUX
KaK:

- NpUHYIUTEIbHAs peopranu3anus win Juksuaanus [peanpustus;

- apecT JeHer W/wiu nHoro umyiectsa [Ipennpustus;

- NPUOCTAHOBIICHHE PACXOAHBIX ONEpaLui 1Mo JIF0ObIM OaHKOBCKUM cuetaM [Ipeanpusrus;

- UHBIX peIIeHU MM JEHCTBUI B COOTBETCTBUM C 3aKOHOAATENbCTBOM PecryOnmku
Kazaxcran;

23) He pasriamarh pa3Mepbl KOMHUCCHH, a Takke HHOOPMALUIO 10 MPOM3BEICHHBIM
Jepxatensamu kaprouek OnepanusimM 6e3 npeiBapuTeIbHOI0 MUCEMEHHOTO cornacus banka;

24)  He wucnojip3oBaTh Ilmatexuyro Gopmy B JH000H AEATEIBHOCTH, B TOM 4YHCJIE, HO HE
OTPaHUUYMBASACH, MPEANPUHUMATEIBCKON JAEATEIbHOCTBIO, HapylIaloUled 3aKOHOJATEJIbCTBO
Pecny6nmnku Kazaxcran u npasun MIIC;

25)  Ilpenmpusitue  00s3yeTcss  OCYHIECTBIISATH  TOATBEPXKICHHE  COTJacusi  CyOBEKTOB
NEPCOHAIBHBIX JAHHBIX Ha cOOp M 00pabOTKYy MEpCOHANbHBIX JaHHBIX, @ TAKXKE Ha Iepenady U
TpaHCTPaHUUYHYIO Iepelady I[EepCOHAIbHBIX JaHHbIX, B TOM uMcie [lepikaTenell KapTouek,
NEpCOHAJIbHBIE JJAHHBIE KOTOPBIX COAEPKaTCs B oiaydaeMblx bankom ot [Ipennpusrus 1okyMeHTax
U MHpOpMaLuu, Ha O00pabOTKYy M Mepeaady TaKUX IMEePCOHAIBHBIX JAaHHBIX B COOTBETCTBUU C
PEryIupyroIuM 3aKOHOAATEIbCTBOM, YKa3aHHBIM B HacTos1eM Jlorosope;

26)  He OCYyLIECTBIATH peanu3anuio ToBapoB (paboT, yCIIyr) 3alpenieHHBIX B 000POTE COTIaCHO
3akoHoarenbcTBY Pecnyonuku Kazaxcran u npasunam MIIC;



27)  pa3mectuTh B MHTepHET-Mara3uHe HICHTH(PHUKATOPHI, CBs3bIBatOIIMe VIHTEpHET-Marasux ¢
TOProBOM MapKoii, 3apeructTprupoBaHHoi Ha [Ipennpusaruu, win ero Ha3BaHUEM;

28)  coOmogatk TpeOOBaHUS BAJIIOTHOIO 3aKoHonarenbcTBa PecmyOnmku Kazaxcran npu
coBepuieHun Onepanuit;

29)  caMOCTOSTENbHO paspemarh mnpereH3uu Jlepkarens KapTO4KM O BO3BpaTe JICHET,
OIJTAYEHHBIX 3a Bo3BpalleHHbIi ToBap, B ciayuyae orkaza Jlepxkarens KapTOYKH B IMOJYYEHUU
HEKAYeCTBEHHOT'O W/WIM HEKOMIUIEKTHOTO ToBapa, w/mimu ToBapa, KOTOPBIH HE COOTBETCTBYET
3asIBJICHHBIM XapaKTEePUCTUKAM WJIM OIMUCAHMIO, 00 eciiu ToBap HE MOCTaBJICH B YCTaHOBJICHHBIN
CpOK, He IpuBJIeKas baHk K mpoueaype Bo3BpaTa, €CiIi HHOE He YCTaHOBJIEHO coramenuemM CTopoH;
30) obecrmeunTh Oe30macHOE XpaHEHHE NPEAOCTABIAEMBIX BaHKOM YYETHBIX IaHHBIX (Koza
BUPTYaJbHOTO TEPMHUHAJIA, a TAKXKE JIOTUHA M MApoJIs) AJIs JOCTYIA K IUIaTe:KHOMY nutto3y banka u
Jlnunomy kabunery. Bce peiicTBHs, COBEpIIEHHbIE C MCIOJIb30BAaHUEM YUYETHBIX JaHHBIX
[MpennpusiTisi, B TOM 4YHCIE ACUCTBHUS, COBEPIICHHBIE TOCPEICTBOM HCIOIb30BaHUS JIMUHOTO
KaOuHeTa, MPU3HAIOTCS coBeplieHHbIMU [Ipennpustuem;

31)  yBemomusaTh Jlepkareneil KapTOYKM O HEOOXOAMMOCTH COXPAHATh KOIHUIO 4YeKa,
MOATBEPIKIatoIIero ocymiectsienne Onepauu oriarhl,

7.4. IlpeanpusiTue BIpaBe:

1) TpeboBatk oT banka [lepeuncienus B cpoku, onpeneneHHble [JoroBopom, 3a BBIYETOM CYMM,
ynepxaHHbix bankom B cootBeTcTBHU € mit.2) u 3) m. 7.2. JloroBopa,;

2) nojy4ath oT baHka KOHCyJIbTaluK Mo MopsAAKy nojaxitoyeHus Murepuer-marasuna k AIIK,
a TaKoKe 1o NMopsi Ky npoBeaeHus Onepanui;

3) CCBbUIaThCS HA BO3MOXKHOCTh 0OCHyXuBaHus [lepxkareneld KapTouyeKk B COOCTBEHHBIX
pEeKIaMHBIX MaTepHaax;

4) TpeboBaTh OT baHka HajIeXKalero UCIIOIHEHUS 00sI3aHHOCTEH;

5) nostydath PeecTpsl o npoBeeHHbIM Onieparusim;

6) 3amnpamuBaTh OT baHka AKT CBEpKM B3auMOpacueToB IO (opMme, YCTaHOBJIEHHOW B

[Mpunoxxernn Ne 6 x JloroBopy.

8. HEJIEVCTBUTEJIBHBLIE OIIEPAITAN

8.1. Omnepayua npuznaemca neoeiicmeumensvuoii u no neii banuk mne npouzeooum
Bosmewenue, ecnu:

8.1.1. Omnepanust omnaTtel onporecToBaHa bankom-smuteHToM dyepe3 MIIC, bankom win
JlepxateneM KapTOUKU KaK MOIIEHHUYECKas (HeleHCTBUTENbHAS);

8.1.2. Ilo Onepauuu omnaTsl, onporecTroBaHHON bankom-smutentom uepe3 MIIC unu [lepxarenem
KapTouku uyepe3 bank, [Ipennpustue He MOXKET IPETOCTABUTH JOKYMEHTBI, KOTOPBIE C TOUKH 3PEHHUS
npaswi MIIC nnu banka noareepxkaatot npasoty [Ipennpustus;

8.1.3. Ilpu cosepmennn Omepanuu ortatel [Ipemnpustiem ot banka He Obul momyden Kop
aBTOPU3ALIUY;

8.1.4. Cpenenwus, yka3aHHbIC B KOIUH TEpeIaHHOTO JlepikaTelo KapTOUYKH YeKa O COBEPUICHUU
Omnepanuu, HE COOTBETCTBYIOT JaHHBIM Oniepanuu, npenocrasieHHbIM Ipennpusaruem B baHk;
8.1.5. Hapymarorcs ycnoBus, ykazanusle B . 10) . 7.3. JloroBopa;

8.16. ¥ [Ipeanpustus OTCYTCTBYET JIOKYMEHT, MTOATBEPKIAFOIINAN ¢akt
npenocTaBieHus/okaszanus [epxarensm kapTouku ToBapa/Ycinyru B pe3yiabTare 4ero MpoBeeHa
Onepanus oniaThl;

8.1.7. VYcmyra/ToBapsl mpe1ocTaBiIeHbI ¢ HAPYIIEHNEM 3aKoHoAaTenbcTBa Pecnyonuku Kazaxcran;

8.1.8. Ilo Omnepamuu onjatbl yCTaHOBJIECHO COBEPILICHHE MPOTUBONPABHBIX IEHCTBUI CO CTOPOHBI
pabotaukoB [Ipeanpustus;

8.1.9. Jlepkatenp KapTouku omatui ToBap/Ycnyry ApyruM criocodom (B T.4. npyroii [lnaTexxHoi
KapTOYKOH WJIM HAJIMYHBIMU JIEHE)KHBIMU CPE/ICTBAMMU);



8.1.10. Croumocts ToBapa/Ycnyru, orutadeHHOW JlepkarereM KapTOYKH C HCHOJIb30BAHUEM
PexBu3UTOB KapThl npu coBepiieHUH Onepaluy OIIaThl, MPEBbIIIaeT CTOUMOCTh ToBapa/VYciyru
IIPU OIJIaTe HATMYHBIMU JICHEKHBIMH CPEJICTBAMHU.

8.2. Omnepayua npuznaemca HeodeiicmeumenvHoii u no Hei banx ne nanpagnaem
Aemopusayuonnbsie 3anpocol:

8.2.1. Omnepanust coBepuiaeTcs ¢ HUCHONb30BAHWEM PEKBHU3UTOB KapTOUKHM JH0OOH Apyroi
[InarexHoii kapTouku, kpome [lnarexxnoit kaprouku MIIC;

8.2.2. Omnepanus coBepIaeTcs ¢ HapyleHueM nojioxenuit Jlorosopa;

8.2.3. Ha nens coBepiienust Onepanuu cpok aeicTust [InarexxHoil KapTOUKH yKe UCTEK;

8.2.4. Omnepanuu w/umu ABTOPU3ALMOHHBIE 3alPOChl MPU3HAHBI MOJ03PUTEIBHBIMUA CHCTEMOMN
MOHUTOpHHra banka;

8.2.5. Omnepanus omaTsl MPOBEJEHA C MCIIOIb30BAaHMEM PEKBU3UTOB [InaTéxHON KapTOUKH, IO
koTopoit bankom-smurenToM u/nmu MIIC 3anpemniero ocymectsierue Omnepanuii.

9. MOPSIIOK IMPOBEJEHUSA NPETEH3MOHHOM PABOTHI:

9.1. Hacrosmmii mopsiiok omuchiBaeT B3auMoaericTBue banka u [Ipeanpusitus B clieqyromux
ClIydasx:

. nocryrmiieHue onporectoBanus Oneparuu ot banka-smutenrta yepes MIIC;

. MOCTYIUIEHUE TIpeTeH3un JlepkaTens KapTOYKH, SMUTUPOBAHHOM BaHKOM, B OTHOIIEHUU
Onepanuu.

9.2. Xpanenue u npeoocmasnenue 00Kymenmos no Onepayuam

9.2.1. Ilpennpusarue 06s13aHO XPaHUTH BCE TOKYMEHTHI 110 OnepanusM B TeUeHUE S5-TH JIET C JaThl
cosepiieHus Onepanuu.

9.2.2. bank mpou3BOAMT 3ampoc JokyMeHTOB o Omnepauuu y [peanpustus B cpok He no3axee 10
(mecstn) pabouux nHer ¢ nmatel moctyruieHus RetrievalRequest, Chargeback, Secondchargeback,
HHMIIMANKMU TiporieccoB Pre-arbitration, Arbitration, Pre-compliance, Compliance, mocTyruieHust
npereH3un Jlepxkarens kapTouku, SMUTHpoBaHHOM bankom. Bmecre ¢ 3anpocom nokymeHTOB bank
uHpopmupyert [Ipeanpustrue o npuYMHEe NOCTYNUBIIEH peTeH3un JleprkaTelis KapTOuKH.

9.2.3. Ilo TtpeboBanuto banka Ilpennpusitie mnpemocraBisieT AOKyMeHTH 10 Ormepanuw,
HE00XOAUMBIE JUIs TOATBEP)KICHHUsST KOPPEKTHOTo BhIMoysHeHHs Omneparnmu, ydactus Jlepkartens
KapTOUYKH B coBepiieHnu Onepaiuu, a Takxke rnpeaoctaBieHust Toapa/Y ciyru, B COOTBETCTBHH C
npaswiamMu MIIC.

9.2.4. Tlpm mocryrmiennn RetrievalRequest, Chargeback, Secondchargeback, wmm wHuIMATIIN
nporeccoB Pre-arbitration, Arbitration,Pre-compliance, Compliance, a Takxke npu MOCTYIUICHHH
npeteH3un Jlepkarens KapTOYKH, SMUTUPOBAHHONW baHKoM, cpok npenocrasienus Ipennpuaruem
nokymMeHToB banky coctaBiser 3 (Tpex) pabouux AHEH ¢ MOMEHTa HalpaBlieHHs 3arnpoca bankom.
9.25. Ecmu [lpenampustue mpusHaeT mpereH3uio [lepkarens kaproukw/baHka-aMHUTEHTa
obocHoBaHHOM, mnpu mnocrymineHun RetrievalRequest, Chargeback, Second chargeback,
[Ipennpusitie 06s13aH0 yBeIOMUTH baHK 0 CBOEM pellieHUH He3aMeATUTENbHO.

9.3.  Bzaumopacuemwt npu nocmynaenuu Retrieval Request, Chargeback, SecondChargeback:
9.3.1. IIpu nocryruienuu RetrievalRequest bank He mpousBoauT ynepsxxanuii ¢ [lpeanpusrus.
9.3.2. Tlpwm nocrymiennn Chargeback, SecondChargeback, bank ynepxuaer cymmy Chargeback,
SecondChargeback u3 Bo3memienus [Ipennpusitus Henosqaee 2-ro pabovero JHs ¢ 1aThl HOTYYeHHUs
Chargeback, SecondChargeback. B ciayuae monyuenus Chargeback, SecondChargeback uepe3 MIIC
MasterCard, Bmecte ¢ cymmoit Chargeback, SecondChargeback, u3 Bo3memenus Ilpennpusrus
yaepKuBaeTcst komuccus, npeaycmorperHas [Ipasunamu MasterCard (Dispute Administration Fee)
no kypcy Hannonansaoro banka Pecybnuku Kasaxctan Ha 1eHb MOJIydeHHs] COOTBETCTBYIOLIETO
Chargeback, SecondChargeback.

9.3.3. Ecmu [Ilpenmpusarue mnpenoctaBuio JToKyMeHTHl 1o Omnepauuu, HEOoOXOJUMbIe IS
MOATBEpKIeHUs MpaBoMepHocTH Onepanuu u npegocrasieHust ToBapa/VY ciyru, B COOTBETCTBUH C
npaBuiaamu MIIC, To Ha OCHOBaHMH IpPENOCTABICHHBIX HOKyMeHTOB bank muHumumupyer Second
Presentment, nponienypy Pre-arbitration u Pre-compliance B coorBercTBHE ¢ npaBmiamu MIIC.



9.3.4. Ilocne monyyenuss baHkoMm AeHeXHBIX cpeacTB mo omneparun SecondPresentment wmu
Chargeback Reversal, bank 3auncnser cymmy omnepaiuu B Bo3memenuu Ilpennpusarust B Cpok He
no3anee 10-ro pabouero AHA ¢ AaThl MOJNydeHHUs JAeHEXHBIX cpeactB or MIIC. B ciyuae
dbopmupoBanus omnepanun  SecondPresentment uwepes MIIC MasterCard BMecte ¢ cymmoi
SecondPresentment, bank Bo3spamaer [Ipennpusitiuio cymmy komuccuu (Dispute Administration
Fee), ynepxxannyro c [Ipennpusrus.

9.4. Bzaumopacuemwvt npu unuyuauuu npoueccoeé Pre-arbitration, Pre-compliance,
Arbitration, Compliance

9.4.1. Ilpu nonyuenuu bankom yBepomienus 06 nHuUIManuu bankoM-3MuTEeHTOM Tpoueayp Pre-
arbitration, Arbitration, Pre-compliance, Compliance, baHk He NUpPOM3BOIUT yAEPKAHHHA C
[TpennpusiTisi, OJHAKO YAEP)KaHUS MOTYT OBITh OCYIIECTBIJIEHBI IO pe3yJbTaTaM 3aBEepIICHUS
JaHHBIX MPOLIETYP.

9.4.2. Tlpu mnomydenun yBemomisieHuss o mnocrtymieHnnn SecondChargeback, yBemomienust 00
oTkJIOHeHHH bankoM-amutenTom Pre-Arbitration, naunuupoansoro bankowm, [Ipeanpusrue, B cpok
He no3aHee 5 (MATH) KaJeHJapHbIX JHEW ¢ Aarbl yBepomieHus bankom Ilpeanpusitusi, Moxer
3anpocuth bank 06 nHuIManuu npoueaypsl Arbitration. bank ununuupyer npouenypy Arbitration
B CPOK, IIpenycMoTpeHHbIi npasunamu MIIC.

9.4.3. B ciyuae paccmorpenus aena Arbitration/Compliance komuretom MIIC B nonb3y banka-
SMUTEHTa, baHk ynepxkuBaer cymmy Onepanuy, a TakkKe KOMUCCUIO 32 PAacCMOTpPEHHE Jella B
Avrbitration /Compliance komutere MIIC, npeaycmorpennyto mpasuiamu MIIC (B COOTBETCTBUH €
Horosopom), u3 Bosmemenus [Ipeanpusitus.

9.4.4. Tlpu BeiHecenuu perrenust Arbitration/Compliance komuterom MIIC B nonb3y banka, bank
3auncisier cymmy Onepanuu B Bosmemenue [Ipennpusitust B cpok He no3aHee 10-ro pabodero aHs
C J1aThl TOCTYIUIEHUsI CPEACTB Ha cueT baHka.

9.5. Bzaumopacuemwvt npu  nocmynnenuu  npemensuu  /lepyucamens  Kapmouku,
amumupoeannou bankom

9.5.1. Ilpu mocrymneHnn npereH3un [lepxarenst KapToukw, SMUTHpoBaHHOW bankoMm, bank He
NPOU3BOAUT yaepkaHuil u3 Bosmemenus [Ipennpustusi, olHaKo ocTaBiseT 3a co0oil MmpaBo
MIPOM3BECTH yIEpP>KaHUE MO Pe3yJIbTaTaM pacciel0BaHusl.

9.5.2. Ilpu npunsatun pemenus bankom o mnpusHanuu Onepanyu HeAEHCTBUTENBHON 10
pe3yibTaTaM paccieloBaHUs WM OpU TNpUHATHM peweHus llpennpusitueM O BO3MEUICHUH
JlepxaTennto KapTOYKHM, SMUTUpOBaHHON baHkoMm, cymmbl/dacTu cymmbl Omnepanun, bank
yAEpPKUBAET CyMMy/4acThb CcyMMbl Ormnepanuu B MOpAJIKe, IPEeIyCMOTpPeHHOM JloroBopom, c
[Tpennpustus He no3nHee 10-ro paboyero JHS ¢ JaThl OKOHYAHUS PACClI€OBaHUs, TPOBOAUMOTO
bankowm.

9.6. B cayuae BbiiBieHuss bankom Omnepanuii omaThl, CaHKIMOHUPOBAHHOCTh KOTOPBIX
BbI3bIBAET y baHka nmono3peHus, baHk BopaBe nmpuocTaHOBUTH 3auncienue Ha Cuer [Ipenmpustus
neHer no takuM Omnepanusam oruiatsl. [IprpocTaHoBIIEHHE 3a4NCIEHMS JEHET OCYILECTBISETCS Ha
CPOK pacclieIoBaHus CAHKIIMOHUPOBaHHOCTH Orepaiiuy oriaTel, HO He OoJiee, yeM Ha 30 (TpuamnaTh)
KaJIeHJAApHBIX JHEW ¢ MOMEeHTa coBepleHus Ornepaiuy OriaThl.

9.7. B cnyuae npusHanus MIIC necankunoHupoBaHnHocT Omnepanuu OIaThl A0 Ha3HAYEHHUS
bauky MIIC cankiuii, bank BhpaBe B 1elsIX oOecreyeHHs HCHOJIHEHMsSI MPeayCMOTPEHHBIX
HACTOSIIUX cTaThell 00s3aTenbeTB [IpeanpusTis, ocyniecTBUTh yaepkanue u3 Bo3memenus cymm
HECAHKIIMOHUPOBAaHHBIX Oriepanuii oriaThl.

Cymmbl Omepanuii oriathl, yaep)kaHHble BaHKOM B COOTBETCTBMM C HACTOSIILIUM ITYHKTOM
JloroBopa, y4uThIBaloTCA Ha cueTax baHka B TeueHHE CPOKOB, IPEIYCMOTPEHHBIX TPEeOOBaHHUIMHU
MIIC nnist Ha3HaueHus caHkuui no OnepanusM OIIaThl.

Ecnm 1o ucreuenus cpokoB, nmpeaycMoTpeHHbIX TpeboBanusMu MIIC niist Ha3HAYSHUST CAHKITHI TT0
OmnepanusM oOIJaThl, TaKkue CAaHKUUM OyayT HasHaueHbl, bank Bo3memaer MIIC cymMmel
HECaHKUMOHUPOBaHHBIX Omnepauuii omjaTsl 3a CYeT JAEHer, yaepkaHHbix c [lpenmpustus B
COOTBETCTBHH C HACTOSIIMM ITYHKTOM JloroBopa, u peanusyeT WHbIE CBOM IpaBa U 00S3aHHOCTHU B
COOTBETCTBUU ¢ [[oroBopoM.



Ecnu no ucreyeHun cpokos, mpeaycMoTpeHHbIX TpeboBanussMu MIIC i HazHaueHUs CaHKLIUH 110
OmneparusiM OIUIaTHI, TaKWe CaHKIMU baHky Ha3zHaueHbl He Oyayt, ymbo ecnu MIIC mpusHaer
CaHKIIMOHMPOBAHHOCTh Omepanuii OmiaTel, CyMMBI JEHEr, KOTOpble ObUTH yaep)kaHel baHkom B
COOTBETCTBHUH C HACTOALINM yHKTOM JloroBopa, bank 06s13yercs Bo3Bparuts Ha Cuet [Ipennpustus
WJIM Ha IPYTrOM €ro TEKYLUM CYeT.

9.8. Hacrosimmum CTOpOHBI JOTOBOPHIIKCH, YTO BCE PACXOJbl, B TOM 4YHcie MTpadbl U MEHU,
noHeceHHble bankoMm no BuHe Ilpeanpuarvs no AMCIYTHBIM CUTYalUsiM, BOSHHUKIIMM B CBSI3U C
orutatoit ToBapoB n/mim Y ciyr, OCyIIeCTBISIFOTCS 3a cueT [Ipeanpustus.

9.9. B ciyuae ecnu cymma Chargeback npessicut 3% (Tpu mporeHTa) ot cyMMbl Becex Omnepanuit
omiatel [IpeanpusaTus 3a o1UH roj, MPEALIECTBYOIINM AaTe IPEBBILICHUS YKa3aHHOTO ITPOLIEHTHOI'O
COOTHOILEHUs, baHK BIpaBe MpUOCTaHOBUTH 00paboTKy Omeparuii oriaTel (BKIOYAs 3a4UCIICHUE
nener Ha Cuet [Ipennpustus) Ha cpok 10 90 (1eBSIHOCTA) KAJICHIAPHBIX THEH.

10. KOHOUAEHIIUAJBHOCTD

10.1. Hudopmarnus, npenocrapisemas CTOpOHAMH APYT APYTY B CBSI3H C UCToHEHUEM JloroBopa,
SBIIAETCS CTPOro KOH(GUICHIMAIBLHOM W HE MOXET OBITh pasriamieHa 0e3 MpeaBapUTEIbLHOTO
MUCHMEHHOTO coriacusi 1pyroii CTOpOHBI, KpOMe CIIy4aeB, IPeAyCMOTPEHHBIX JJoroBopom.

10.2. He sBusercs pasriameHreM KOHPUIACHIMAIBHOW WH(OpMANMM TPEIOCTaBICHUE TaKOMH
nH(OpPMAMM TIO 3aMpocaM KOMIICTEHTHBIX TOCYJapCTBCHHBIX OpPraHOB, YIIOJTHOMOYCHHBIX B
COOTBETCTBHH C 3aKOHOAaTeNbCTBOM Pecrybnuku Kazaxctan Tpe6oBath oT CTOpOH Mpe1oCcTaBIeHUs
nH(pOpMAaINY, OTHOCSIIEHCS K KOH(DUICHIINAIEHOM.

10.3. Ilpeanpustue 00s3aHO COONIOAATH OTPACICBBIC CTAHAAPTHI 3alTUThI MH(POPMALMH IS
obecriedeHrs: COXpaHHOCTH WHpopMmanmuu o JlepkaTensx KapTOYKH, a TakkKe O00ecleYnBaTh
COOJTIOICHHE €r0 areHTaMu, IMPeACTaBUTENsIMHU, TOAPSIAYUKaMU U JIFOOBIM HHBIM JIMIIOM, KOTOPBIM
[IpennpusiTie MOXET NPEAOCTaBIATh MOcTyn K wuHpopMamuu o JlepkaTensx KapTO4eK B
cootBeTcTBUM ¢ JloroBopom. [Ipennpusitrie 06s13aHO cOOMIOAATH CEAYIOIINE CTAHAAPTHI:

10.3.1. Orpannyenne nocryna k napopmarmu o [lepxkarensx KapTo4eK KPYroM JIMIl, KOTOPBIM OHa
Heo0X0IuMa UCKITFOUUTENHHO I BHIOTHEHUS UX CIIY>KEOHBIX 00S3aHHOCTEH.

10.3.2. [IpucBocHHE YHUKAIBHOTO HICHTH(PUKATOPA KAXKIOMY JIUILY, UMEIOIIEMY KOMITHIOTEPHBII
nocTyn K uHopmanuu o Jlepxarensx KapToyek.

10.3.3. Orpaanuenue GU3NIECKOro J0CTyNa K HHpopMaIuu o JlepxaTensx KapTouek.

10.4. Tlpeampustue 00s3aHO HEMEMJIEHHO YBEIOMISTh baHK O ciy4asx, Korja el CTaHOBHUTCS
M3BECTHO O HAPYIICHUH peXrnMa KOH(DUICHINATBHOCTH HHPOopManuu o JlepkaTensx KapToueK Win
y llpennpustus ecTb OCHOBaHMs TpeAroiarate Takoe Hapymienue. [Ipeampusitue o0s3aHO
B3aMMOJICHCTBOBaTh ¢ BaHKOM /ISl MPHUHATHS JIOOBIX MEp 10 HCIPABICHHIO TaKOW CHTYAaIlWH,
BKIIIOUasi MpeocTaBieHne banky Bceld He0OX0IMMOM HH(pOPMAINH, TO3BOJISIONIECH baHKy OlleHUTh
crioco6HOCTh [IpennpusaTus nmpenoTBpamars Oyayliue HapylIeHus] peknuMa KOH(QUACHITHATEHOCTH
uHpOpMaIUU B OPSJIKE, COOTBETCTBYIOIIEM J[oroBopy.

10.5. Ecmu Ilpennpusrue e HanpaBuT banky HememneHHOe yBenomienue, [Ipemnpustue Oyner
HECTH OTBETCTBEHHOCTh 32 BCe MoOIIeHHHUYeckue Onepainu, CBA3aHHBIE C TaKHUM HapylIeHHEM
pexnMa KOH(PHUICHIIMATBHOCTH, M 32 BO3MEIIEHHE BCEX 3aTpaT, KOTopble baHK MOKET MOHECTH B
pe3yibpTaTe TaKoTro HapymeHus (0e3 yiepoa s uHbIX npaB banka).

11. OTBETCTBEHHOCTbH CTOPOH

11.1. CTopoHBI HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHUE WM HEHAJIJIeKallee NCIOIHEHUE CBOUX
00s13aHHOCTEN B COOTBETCTBHM C HACTOSIIMM JlOTOBOpOM M JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Pecrry6nuku Kazaxcran.

11.2. CtopoHBI BIIpaBe 1Mo CBOEMY YCMOTPEHHUIO PUHUMAThH PEIICHHE O TPEOOBAHUY BBITIATHI TICHH,
npenycmotperHoit JloroBopoM. Orutara neHu CTOpOHOM, HE UCTIOTHHUBIIEH CBOM 0053aTENbCTBA 110
JloroBopy, OCYIIECTBISETCS MOCie BhICTaBIeHH Apyroid CTopoHoi TpeboBaHus 00 ux ymiare. B
clly4ae MEepeurceHUsl JEHEKHBIX CPEICTB MO3HEE YCTAaHOBIECHHOTO J[OroBOpoM Cpoka BUHOBHAs



Cropona ymnauuBaet apyroit Ctopone nento B pazmepe 0,1% (Hob LeIbIX 0/iHa AecATasi MPOIEHTA)
OT CyMMBbI IPOCPOUYECHHOTO TIaTeXka 3a KaXk/Iblil KaJIeHJapHBIi IeHb IPOCPOUKH.

11.3. bank He HECeT OTBETCTBEHHOCTH 3a 3aJCPXKKHU MEPEUUCIICHUS JCHEKHBIX CPEICTB Ha CUET
[Ipenmpusitus cornacHo 1. 6.3. JloroBopa, eciu npocpoyka BO3HUKIIA!

. B cityuyae Hapymenus [Ipeanpustuem 00s3aTenbCTB, ykazaHHbIX B moanyHkre 10) mynkra 7.3.
HoroBopa;

. B COOTBETCTBUU ¢ N1l. 9) mynkra 7.2 JloroBopa;

. B CBsI3M C HapyieHueM [IpeanpustueM CpoKOB, YCTAaHOBICHHBIX MOAMYHKTOM 11) n/wiu 12)
nyHkra 7.3. JloroBopa;

. pU OTKa3ze B paboTe TEXHUYECKHX CPEACTB, COOAX MPOrPaMMHOIO OOECHedeHHs, CUCTEM

SHEProCHA0KEHUSI M TMepeaud JaHHBIX, HaJ KOTOPHIMH baHK He mMeeT mpsMOro KOHTPOJIA, HO
KOTOpBIE MOTYT IOBJIEUb 32 COOOM MPUOCTAHOBKY oOCIyx)HBaHUs o [loroBopy.

11.4. DBank He HEceT OTBETCTBEHHOCTD 3a HE 3aUMCIIEHHE IEHEKHBIX CPeJICTB Ha cueT [Ipennpustus
cornacHo myHKTy 6.3. JloroBopa, B cirydae:

. HEBO3MOKHOCTH 3a4MciieHus Ha cueT [Ipeanpusarus aeHer B cilydae, KOrja HEBO3MOXHOCTh
3aYUCIICHUS CYMMBI JICHEr, 3a0JOKMPOBAaHHOW Ha OCHOBAHUU TIOJIOKUTEIBHOTO pe3ylbTara
ABTropuzaiuu, oOycCIOBIeHa yTepel/OnokupoBanueM/u3baTiueM [lnarexHoll KapTouku, JUO0
3aKpBITHEM/OTPaHUYEHUEM ONlepaluii o 0aHKOBCKOMY cyeTy Jlepikarens KapTOUuKy;

. 10 UHBIM OCHOBaHMSIM, IIPEYCMOTPEHHBIM J[0roBOpoOM.

11.5. bank He HeECeT OTBETCTBEHHOCTH IO CIOpPaM M PAa3HOIVIACHSAM, BO3HHUKAIOIIMM MEXIy
[Ipennpusituem u JlepxareneM KapTOUKHU BO BCEX CIydasiX, KOTJla TaKHE CIOPBI U pa3HOIJIacusl He
OTHOCSTCS K npeamety JloroBopa.

11.6. B ciydae ecnu nmelictBue win Oe3nelicTBue paOOTHUKOB [Ipeanpusarus MOBIEKYT 32 COOOM
HaHeceHue MaTepualibHoOro yuiepba (Bpena) banky, Ilpeanpusitue Bo3meniaer banky npUYMHEHHBINH
yuiep0 (Bpem), CcymMma KOTOPOTO YKa3bIBA€TCS B MPEAbABICHHOW baHKOM MUChMEHHON MPETEH3UU.
CymmMma ymiep6a (Bpea) MOXKET OBbITh EpecMOTpPEHa aKTOM COTJIaCOBAaHUs, MONMCaHHOTO baHKOM 1
[Ipeanpustuem. bank u Ilpennpustue B KaKAOM OTHENBHOM CIIydae OIrOBAPUBAOT IOPSAJIOK
IIPOU3BEIECHUS BOBMELIEHUS — YA€ KaHUEM U3 NpuunTaromuxcs [Ipeanpusatuio cymm Win omiaTon
o BbIcTaBiIsieMOMYy baHkom cuery. baHk BIpaBe NpPHUOCTAHOBUTH pacdeThl IO HACTOSIIEMY
JloroBopy A0 yperyiaupoBaHUs IPETEH3UN.

11.7. Cropona, HapymmMBIIas CBOM 00si3aHHOCTH 10 Hactosuemy JloroBopy, nomxHa 0e3
IIPOMEIIEHUS] yCTPAaHUTh 3TH HAPYyLLECHUS.

11.8. Ilpennpusarue no Tpeboannto banka yrraunBaet mrpad B pasmepe skBuBaieHTHOM 110 (cTo
necstb) noynapos CIIIA 3a kaxxayro Onepanuro oraTsl B HE3aBUCUMOCTH OT €€ CYMMBI M XapaKTepa,
B CIy4yae €Clidi CyMMa WIM KOJMYECTBO MOIIEHHHYECKHUX W/MIU ONpoTecTOBaHHBIX Onepanuit
oryartel, 3a KoTtopble [Ipenmpusrue orutaynBaeT baHKy mTpad B COOTBETCTBHM C HACTOSIIIUM
myHKTOM, nipeBbimaet 0,35% ot obmieit cymmbl Oniepaliuii omiaTel B TeU€HUE KaJIEHAapHOTO Mecsla
no 6aHKOBCKOMY HAEHTHU(UKAIIMOHHOMY HOoMepy amuTeHTa (BIN Ilnatexxnoil kapTouku). Yiuata
[IpennpusTieM ykazaHHOTO IITpada ocyliecTBIsSETCs M0 MMCbMEHHOMY TpeboBaHuio baHka B TeHre
o kypcy HanmonansHoro banka PecniyOnuku Kazaxcran Ha AeHb OmiaThI.

11.9. TIlpeanpusitue o0s3yercss Bo3Mmeniarh baHKy B MOJHOM oObeMe JItoOble CyMMBbI HITpagoB,
cOOpOB M HEYCTOEK, HaloKeHHBIX Ha bank HarmmonaneasiM barnkom Pecriybnuku Kazaxcran, MIIC,
CyAeOHBIMU/TIPABOOXPAHUTEIBHBIMI OpraHaMU W/WIM MHBIMH YIOJTHOMOYEHHBIMH OpraHaMu B
cBsi3u ¢ HapymeHussmu [lpennpusitueM mnonokeHuM Hacrodmero JloroBopa, a Takke MNpaBUil
obecrieyeHrs: BO3MOXKHOCTH coBeplieHnss Omnepanuii ¢ ucronb3oBaHueM llnaTexHbIX KapTodek B
KauecTBE DJIEKTPOHHOIO CpEACTBa IUIATeXa, MPEAyCMOTPEHHbIX HacTosiuM JloroBopoM u
npaswiamMu MIIC.

11.10. B cayuae Hapyurenus [Ipeanpustuem o00sS3aTeIbCTB, MPEAYCMOTPEHHBIX MOIMYHKTOM 8)
IyHKTa /.3. HacTodAwero /J[oroBopa, B 4aCTHOCTH BBIABIIEHUSI HECOOTBETCTBUs MHTEpHET-Mara3uHa
TpeboBanusiM banka (IIpunoxkenne Ne 2 x JloroBopy), bank BmpaBe: pacTOprHyTh HACTOSIITUIN
JIoroBop B OJHOCTOPOHHEM BHECYJEOHOM TOPSJKE; IMPHOCTAHOBUTH MCIIOJHEHHE CBOMX
00s13aTenbCTB 10 JloroBopy A0 ycTpaHEHHsI BHISIBIEHHBIX HECOOTBETCTBUM.



11.11. Tlpeanpusitue HECET MOJHYIO OTBETCTBEHHOCTb B CIIy4ae, €CIM Yy4YeTHbIE JaHHbIE (KOI
BUPTYaJIbHOI'O TEPMHHANA, a TaKXe JIOTMH U IapoJib), MpeaocTaBlIeHHble baHkoM Juisl pocTyna K
IaTeXHOMY U3y banka u JInunomy kaOuHeTy, CTaHYT U3BECTHBI TPETHUM JIUIIAM.

11.12.  TlpenmpusiTie HECET OTBETCTBEHHOCTh:

11.12.1. 3a HapylieHHE CPOKOB IPEIOCTABICHHS JOKYMEHTOB B COOTBETCTBHH C TOAIYHKTOM 6)
nyHkra 7.3. JloroBopa;

11.12.2. 3a HapylIeHUE CpOKOB IpoBeneHus Ornepalyuu OIUIaThl, HPEIYCMOTPEHHBIX B
HoroBope.
11.13. B cnyuyae mpumeHeHHs K bBaHKy YIOJTHOMOYEHHBIMH T'OCYJApCTBEHHBIMH OpraHaMH

MPEyCMOTPEHHBIX 3aKOHOAATEILCTBOM MeEp OTBETCTBEHHOCTH 3a HapylleHue TpeboBaHUM
BAIIOTHOTO 3aKOHOJaTenbcTBa [Ipennpusrue o6a3aHo Bo3MecTUTh baHKy moHeceHHBbIE YOBITKH B
pa3Mepe peasibHOro yiiepoa.

11.14. bank 3a HapyuleHue CpokoB rnepeBona jeHer Ha Cuer Ilpeanpustusi Hecer
OTBETCTBEHHOCTh B BHJIE yIiaThl e B pazmepe 0.02% oT He nmepeuncaeHHONW CyMMBI 3a KaxIbli
baHKOBCKHUI eHh TPOCPOUKH, HO BCero He Oosee 5 (matu) % OT HE MEepeUHCICHHOW CYMMBI, 32
UCKITIOYEHHEM CllydaeB, YCTaHOBIEHHBIX JloroBopoM. YObITKH, moHeceHHble [Ipeampusituem B
pe3yabTaTe HapylIeHUs! CPOKOB mepeBoaa aener Ha Cuer [Ipennpusarus, Bo3memenuto bankom He
MO/IJIEXKAT.

12. OBCTOSTEJbCTBA HEIIPEOJOJIUMOM CUJIBI

12.1. CropoHBI 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIONHEHHWE WJIM HEHaJyIeXkKaliee
UCIIOJIHEHUE CBOMX 00s3aTeNbCTB 10 JloroBopy, eciim Takoe HEHCHOJHEHHE WJIM HEHaJJesxallee
UCIIOJIHEHUE O03aTENIbCTB SIBUWIOCH CIEACTBUEM HACTYIUIEHUS OOCTOATENBCTB HEIPEOI0JUMOMN
CHJIBI, HenmpeaBUAeHHBIX CTOpOHAMH U BIMSIOIIMX Ha BBIOJHEHHWE MU CBOMX 0043aTelbCTB I10
JloroBopy, a UMEHHO: TIpUHATHs opraHamu Biactu Pecnyonmukn Kaszaxcran m uX TOHKHOCTHBIMU
aunaMu, B ToM uncie HanumonaneueiM bankom PecriyOnmku Kazaxcran, akToB/mMep, 3anperiaronmx
WIA OTPAaHWYMBAIONINX JAeATeNbHOCTh CTOpPOH, HEMOCPEACTBEHHO OTHocsmytocs K Ilpemmery
JloroBopa, a TakXke CTUXHUHHBIX O€ACTBUH, COIMAIBHBIX KaTaKJIU3MOB, OTKIIIOUCHHUS
AIIEKTPOIHEPTHUH, TOBPEXKICHHSI U/MIIM BPEMEHHOTO OTKITIOYCHHUS TEJIEKOMMYHUKAITMOHHBIX JTMHAN 1
3JIEKTPUYECTBA, COOEB IPOrPaMMHOT0 0OecreueHusl.

12.2. CTopoHBI HACTOSIIIMM TOATBEPXKIAIOT, YTO OyayT He mo3faHee 5 (msATH) paboumx IHEH
YBEIOMJIATH JIpYT Jpyra O HACTYIUIEHUM OOCTOSITEIbCTB HENPEOJIOJUMON CHIIBI W HalpaBliTh
MPOTHBONONOXKHONW CTOpOHE NMHUCHMEHHBIE YBEIOMIICHHS O HACTYIUICHUHW/TPEKPAIICHUH TaKHX
00CTOSATENBCTB, OPOPMIICHHBIE U 3aBEPEHHbIE HAJIKAIIUM 00pa30M YIOJIHOMOYEHHBIMH JIMLIAMHU
CropoH.

12.3. B cnyuasx, npeaycMmoTpeHHbix 1. 12.1. JloroBopa, cpok HCHOJHEHUS O0S3aTEILCTB IO
JloroBopy npoJuIeBaeTCsl COpa3MEPHO BPEMEHHU, B TEUEHUE KOTOPOTO JAEHCTBYIOT OOCTOATENbCTBA
HEMPEeOoJOTUMOM CUIIBI M UX MOCIIE/ICTBUSI.

13. CPOK JEMCTBUS JOTI'OBOPA, TOPSIIOK ETO UBMEHEHUS U PACTOP)KEHUS
13.1. Hactosmmii JloroBop BCTymaer B CHIYy CO JHS €ro MOIMHCAHHS YIOJTHOMOYEHHBIMHU
npencraBuTessiMu 06enx CTOpoH.

13.2. Hactosmmii [loroBop 3akiatodaeTcs CpOKOM Ha OJIMH TOJ U aBTOMATHYECKH MPOJOHTUPYETCS
Ha TOT e CpoKa, ecJid HU 01Ha 13 CTOPOH MUCHMEHHO HE COOOIIUT O CBOEM HaMEPEHUH MPEKPATHTh
neiictBue Hacrosiero /[oroBopa He MeHee 4eM 3a OJMH MeCSI 0 MCTEUYEHHUs CpPOoKa JCHCTBUA
Hacrosiero Jlorosopa.

13.3. [Ilpennpuarue BOpaBe WHUIMHUPOBATH pacTopkeHue JloroBopa mpH  OTCYTCTBHH
HEHCIIOTHEHHBIX 00s3aTeNIbCTB M 3aJ0DKeHHOocTH 1o JloroBopy mytem HampaBieHus baHky
MpEeABAPUTEIIBHOTO MHUCHBMEHHOIO YBEJOMJICHHSI B CpPOK HE MeEHee, ueM 15 (msaTHaauaTh)
KaJICHJIAPHBIX JHEH J0 MPEArnoaaraéMon JaThl pacTOPKECHHUS.



13.4. bank BnpaBe B OJJHOCTOPOHHEM MOPSIIKE OTKa3aThCs OT MCIOJHEHHs J[0oroBopa MUCHMEHHO
yBeoMuB 00 3toMm llpenmpusitue He mosgHee, yeM 3a 15 (mATHAALATH) KaJeHAAPHBIX IHEH [0
IIpeIoyiaraéMoM 1aThl OTKa3a.

13.5. Tlpu cymecTBeHHOM HapymieHuu oaHou u3 CTOpoH ycioBuii JloroBopa, mpu HAaCTYIUICHUH
00CTOSATENILCTB, YKa3aHHBIX B MOANYHKTEe 22) myHkta 7.3. JloroBopa, a Takke Npu HapyIICHHU
[Ipeanpusituem TpedoBanus nmoamyHkra 3) myHkra 7.3. JloroBopa, CTopoHa BIIpaBe OTKa3aThCs OT
ucnoyiHeHus Jloropopa NMCbMEHHO yBeIOMUB 00 3TOM /pyryto CTopoHy 3a 2 (aBa) pabouux AHA 10
npernoiaraeMoi athl pactopskenust JloroBopa. Jlis meneil HaACTOAIIETO MyHKTa CYIIECTBEHHBIM
HapylleHueM ycioBuUi JloroBopa cuutaercs Takoe HapyuleHue JloroBopa, KOTOpoe€ BiI€HET s
onHo¥ u3 CTOpOH Tako# yiiepO, 4TO OHA B 3HAYUTENIHHOM CTENEHH JIMIIAETCS TOro, Ha YTO Oblia
BIIPAaBE PACCUUTHIBATh IPHU 3aKIoueHnH JJoroBopa, 1100 1000 Ipyroe HEOJHOKPATHOE HApyLIICHHUE
ycioBuii Jlorosopa.

13.6. CTOpOHBI YyCTAaHOBHIIU, YTO B CIIy4asiX PaCTOPIKEHUS HITU O0TKa3a oT JloroBopa, B3auMopacueThI
no J{oroBopy cyMTAlOTCS 3aBEPIICHHBIMH TOJbKO MO wucTeyeHnio 180 (cTo BOCBMHUIECSTH)
KaJCHJApHBIX OHEH ¢ MoMeHTa o0pabotku mocnennedl Omnepamym y [pennpusitus MIIC,
COBEpIICHHOH B Mepuo/ aercTBus [lorosopa, npu ycaoBUH OTCYTCTBUS WM HE MOTydeHus: baHkom
IIPETEH3UI B YKa3aHHBIN CPOK. B cirydae nocTyrieHns win nojydeHusi baHkoM B yKa3aHHBIN CPOK
MpeTeH3uit mo KakuMm-nmubo OrmepanusM, COBEpIIEHHBIM B mepuoja JedctBus Jlorosopa,
B3aumMopacueTsl CTOpoH 1o J[oroBopy cuMTaroTCs 3aBEPIICHHBIMU TOJIBKO IOCIE YPEryJIupOBaHUs
ATUX MPETEH3HI U BCEX B3aUMOPACUYETOB, CBSI3aHHBIX C HUMH.

13.7. JloroBop MOXeT ObITh M3MEHEH BaHKOM B OJHOCTOPOHHEM MOPSAKE ITyTeM Pa3MELICHHS
n3MeHeHHoro Jlororopa u yBeaomieHus o0 u3Menenuu JloroBopa Ha UHTEpHET caiiTte banka WWWw.
bankffin.kz He mMenee uem 3a 15 (IsTHAALAT) KAJCHIAPHBIX JAHEH 70 TAThl UX BCTYIUICHUS B CHITY.
B cnywsae Hecormacusa Ilpennmpustus ¢ msMmeHeHusimu Jlorosopa, Ilpeanpusarne mmeer mnpaso
pacTopruyth JloroBop NHCHbMEHHO YBEAOMUB 00 3TOM baHk mnyrem nojgauu 3asBICHUS O
pactopxkenuu JloroBopa no gopme, onpenenénnoir bankom. B ciydae ecnu 10 BCTyNieHHs B CUITY
HOBBIX ycioBui [loroBopa baHk He MOTYyYUT MMCEMEHHOE YBEAOMIIEHUE O pacTop:keHun Jlorosopa,
bank cunrtaer 3TO BhIpakeHueM cornacus llpennpusrtua ¢ usmenenusmu yciaosuil Jlorosopa. Ha
[IpennpusTie U NMoiay4aeMble UM yCIyTH paclpocTpaHstoTcs yciaoBus JloroBopa, neiicTByronue Ha
MOMEHT IOJIyYE€HHUSI COOTBETCTBYIOIIEH YCIyTU WM NTPOBEIEHUS COOTBETCTBYIOLIEHN OllEepaliu.

14. NIPUMEHUMOE ITPABO U PASPELHIEHUE CIIOPOB

14.1. Bo Bcex otHomeHusax Mexay CroHamu, He yperynupoBaHHble JloroBopom, CTOpOHBI
PYKOBOJICTBYIOTCS 3aKOHOAaTeNbcTBOM Pecnybnnku Kaszaxcran u npasunamu MIIC.

14.2. Criopsl u pa3HOTIIacHsl, BOSHHUKIIUE B IMPOIECCE MCIIONHEHHs HacTosmero JloroBopa miu B
CBSI3M C HUM, pa3pelIaroTcs MyTeM MPOBEAECHUS IeperoBopoB. [Ipu He nocTHkeHUu coriacus 1o
CIIOpaM W/WJIN Pa3HOIJIACUSAM, CIOp IOJUIEKHUT IEepeAaye Ha pPacCMOTPEHHUE B COOTBETCTBUM C
3akoHoJaTenbcTBOM PecriyOnuku Kasaxcran u/wnum npasuiamu MIIC.,

14.3. CTopoHBI paccMaTpUBAIOT 3asBJICHUS O TIPETEH3MUAX TOJIBKO B TOM CIIyYae, €CIIU OJTHOBPEMEHHO
C HHUMH TpPEICTaBJICHbl 3aBEPEHHbIE KOMUU HEOOXOAMMBIX JJIi PACCMOTPEHHUS TpEeTeH3UI
JOKYMEHTOB, YKa3aHHbIX B JloroBopax.

14.4. B cnyyae BO3HUKHOBEHHUSI CIIOPOB, CBS3aHHBIX C HCIOJIHEHHEM JloroBopa, 3J€KTPOHHBIE
JOKYMEHTHI U IJaHHbIE NepenaBaeMble Mex 1y CTopoHamu uepe3 JInuHblil KaOWHET U cofepiKalmecs
B JInuHoM kaOuHeTe MOTyT OBITh MPECTABIEHBI B KAYECTBE JOKA3ATENbCTB B CYJE U PABHOCUIIbHBI
MIMCBMEHHBIM JJOKa3aTENbCTBAM.

15. AHTUKOPPYIIIIMOHHASA OI'OBOPKA

15.1. Ilpu 3akiIroueHuu, UCTIOIHEHNH, U3MEHEHUH U pacTopkeHuu JloroBopa CTOpOHBI IPUHUMAIOT
Ha cebsg o0053aTeNbCTBO HE OCYIIECTBIATh JEHCTBUH, KBaTM(UIMPYEMBIX MPHUMEHUMBIM
3aKOHOAATEIBCTBOM KaK «KOPPYIIHUS», a Tak)Ke WHBIX JAeWcTBUU (Oe3aeiicTBHsI), HApYyIIAIOUIUNX
TpeOOBaHUSI TPHUMEHUMOTO 3aKOHOAATENbCTBA, NMPUMEHHMBIX HOPM MEXIYHAPOJHOTO IpaBa B
o0acTy MPOTUBOACUCTBUS KOPPYILIHH.
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15.2. B ciyuae Bo3HHKHOBeHHS Y CTOPOHBI MOJO3PEHHMA, YTO MPOU3OLLIO UM MOXKET MPOU30UTH
HapyleHne Kakux-1nbo nonoxenuit n. 15.1. Hacroamero JloroBopa, coorBercrBytomas CTopoHa
00s13yercsi yBe1oMHUTb 00 3ToM Jipyryto CTOpoHYy B mUCbMEHHOW ¢opme. CTOpoHA, MOTydHBLIAs
YBEIOMJICHHSI O HapyIIeHUM Kakux-1ubo mnosoxkeHud n. 15.1 Hacrosimero JloroBopa, o0si3aHa
paccMOTpeTh yBeAOMIICHHE U cooOummTh Ipyrod CTOpOHE O €ro pacCMOTPEHUH B TeueHHe 15
(mATHAALATH) KaJeHJAPHBIX THEH ¢ AaThl HOJY4YEeHUs NUCbMEHHOIO YBEJOMIICHHUS.

16. 3AKJIIOUUTEJIBHBIE TOJOXKXEHUSA

16.1. CTOpOHBI COTIAIIAOTCS, YTO UCTOYHHUKOM IIPABOBOTO PETYIUPOBAHUS OTHOIICHH CTOPOH B
pamkax JloroBopa siBnsiercs JloroBop, 3akoHonaTenbcTBo Pecnybnuku Kaszaxcran, npaBuna MIIC
IpU YCIIOBUH, €CIM OHM HE NPOTHUBOpEYaT 3akoHonaTtenbcTBy PecnyOmmku Kazaxcran. JlroObie
yclioBusi U moJokeHus: JloroBopa, KoTopsle MpoTuBopeyar monoxeHusM npaBun MIIC (kak
M3BECTHBIX B MOMEHT 3aKitoueHus JloroBopa, Tak u pa3paboTaHHBIX B OyAyIIeM), TOJDKHBI ObITh
MIpUBEICHBI B cooTBeTcTBUE MpaBmiiam MIIC.

16.2. llpeampusiTe HE BIpaBe IepeaaBaTh CBOM MpaBa W 00s3aHHOCTU 1O J[OrOBOpY TpeTbeMy
iy, He asisomeMycs Ctoponoii o [loroBopy, 6e3 mucbmenHoro coriacusi banka. bank Bopase
YCTYNHTH TOCPEACTBOM THCHMEHHOTO YBEIOMJICHHS CBOM NpaBa W MepeaaTbh o00s3aTeibCTBa
(monHOCTRIO WM B YacTH) 1o JoroBopy 0e3 mpenBaputenbHOro cornacus [Ipennpustus TpeTbum
JUIaM, UMEIOUIUMM JIMIEeH3u0 win uHoe paspemieHue ot MIIC, mpu stoM baHk NUCBMEHHO
ysenomsiet [Ipeanpusitue o takoi ycrynke B Teuenue 10 (mecstu) pabodux AHEH ¢ MOMEHTa ee
COBEpILIECHHUS.

16.3. B cnywyae u3meHeHuil mansbix y llpennpustus (usmenenue HaumeHosauus, mopeo8020
nazeanus Mnmepnem-mazasuna, aopeca Unmepnem-mazasuna ¢ cemu Unmepnuem (url), IP-adpeca
Humepnem-macazuna, ocobennocmeti npeonacaemvix Ilpeonpusmuem Tosapos u Vcnye,
ropuoudeckoeo aopeca, hakmuieckozco aopeca, OAHKOBCKUX PeK8U3UMOE (Homepa OAHKOBCKO20
cuema, Ha KOMOopwlll Heobxooumo ocywecmenams Bosmewenue Onepayuii oniamul/npogooums
Ilepesoowt), UUH, BUH, ceedenuii o koumaxmuom auye (P.HU.O., merepona, pakca, e-mail))
JIOTIOJIHATENBHOE coriameHue k JloroBopy He 3akimouaercs. B stom cinyuae Ilpenmpusitue B
MUCHMEHHOW )OpMe, OTHUM U3 CIIOCOO0B, MPETyCMOTPEHHBIX B TyHKTE 16.6. /loroBopa, HampasisieT
nucbMo B bank B Teuenue 10 (mecsitu) paboumx aHEH co JHS COOTBETCTBYIOIIMX HM3MEHEHHH C
MIpe/ICTaBICHUEM MTOATBEPIKIAIOIIUX IOKYMEHTOB.

16.4. CropoHBI NPHUIUIM K COTJIALIEHUIO O TOM, YTO B Clly4yae MocTyruieHus B bank TpeboBanus u3
MIIC o mpekparieHuu dKBaiipuHTa onpeaeneHHoro Buna [lnarexxusix kaprouek Takot MIIC kak B
LenoM, Tak M B oTHowmeHuu llpennpusarus B uacTHocTH, baHK BIpaBe B OJHOCTOPOHHEM
BHECY/1IeOHOM MOPSAKE 0TKA3aThCs OT AKBapUHIa COOTBETCTBYIOMIEro BuAa [1narexxHpIX KapTouek
MIIC, ot xoTopoit noctynuio TpedoBanue. [Ipu sTom:

* CO JIHA, yKa3aHHoOro B nonydeHHoM bankom TpeboBanuu MIIC, mpekpamatorcs o0si3aTenbcTBa
banka o nposenenuto Onepanmii;

* bank uapopmupyer [Ipennpusitue o mpekpaiieHun ocymecTieHuss Onepanuii oraThI.

16.5. TlpeampusiTHe TOATBEPKIAET CBOE COTJAaCHE ¥ TPENOCTaBISIET COOTBETCTBYIOIIEE
paspelieHre Ha yKa3aHHe M HCIOJIb30BaHWe: 1) HauMeHOBaHMA (B TOM YHCJIE TOPrOBBIX
HauMmeHoBaHuil) Ilpennpusarus; 2) anpeca(oB) [lpeanpusitusi;3) KOHTaKTHBIX TeIe(pOHOB
[Ipennpustus; 4) TOBapHBIX 3HAKOB | Jorotunos [Ipeanpusrus; 5) Toro dakra, uto [Ipeanpustue
npuHuMaet [lnarexHble KapTOUKy B 1eNIX coBepieHus Onepannii — B peKJIaMHBIX MaTepuaiax (B
TOM 4YHCIIe Ha caiiTax B ceTu VHTepHET, B PEKIaMHBIX OpOIIIOpax M TEYaTHBIX H3AaHUAX),
pacnpocTpaHseMbIX I UCIOJIb3YeMbIX baHKOM U ero mapTHepamu.

16.6. Bce yBemomiieHus, KOPPECIOHACHIIUS U JPyrue coo0IIeHus no J{oropopy, 3a HCKIOUEHUEM
cllydaeB, MpenycMoTpeHHbIX JloroBopom, mpenocrasistorcs CTOpoHaM B NMUCBMEHHOM BHJE U
JOJIKHBIL:

- IOCTaBISATHCS HAPOUHO; JIHOO



- OTHPABIATHCA MHUCHMOM TIO COOTBETCTBYIOIIEMY aJpecy, yKazaHHomy B JloroBope, im0o 1Mo
apyromy anpecy (B ciay4yae H3MEHEHUS), KOTOpPBI JOKEH OBITh MpEABApUTENBHO YKa3zaH
10JIy4aTesIeM OTIPABIEHMUS; JINOO

- yepe3 JInuHbINA KaOUHET.

[lepenaua yBegomileHHM, KOPPECTIOHJEHIIMA U IPYTUX cooOImeHuil no JloroBopy AoixHa
ocymecTBiAThCsl CTOpOHaMU MpPH YCIOBUHM, YTO H30OpaHHBI KaHal CBA3U IpEeAycMaTpuBaeT
IIOITBEP>K/IEHUE O JOCTAaBKE YBEAOMIIEHUS apecary.

16.7. Ilpm nuxBupanmu nub0 peopranuszauuu banka wnm [lpenmpustus, npaBoONpeeMHUKY
NEPeXOsAT BCe MpaBa U 0053aHHOCTH 110 HacToseMy /loroBopy.

16.8. Hacrosimuii JloroBop cocTaBiieH B ABYX 3K3EMIUISIpax Ha PYCCKOM S3bIKE, HMEIOIIUX
OJIMHAKOBYIO IOPUIUYECKYIO CHITY, [0 OJTHOMY 3K3EMILIIPY AJis Kaxk 104 u3 CTOpOH.

17. IPUJIOKEHUA

o [Tpunoxenne Ne 1: 3asBiaeHne 0 MPUCOEIMHEHUN K YCIOBHUAM JJOIOBOpa 00 OCYILECTBICHUH
pacueToB 110 IEpeBoaM, COBEpIIAEMbIM B ceTu MHTepHeT;

. [Mpunoxenune Ne 2: Odopmiienne Untepuer-marasuna [peanpusitus;

o [Mpunoxenne Ne 3: 3asBKa Ha PEruCTPALUIO HHTEPHET-Mara3uHa,

o [Tpunoxenue Ne 4: ®opmat Peectpa oneparuii;

. [Tpunoxenue Ne 5: 3asBeHue Ha BO3BpaT OIEpalUii;

o [Tpunoxenne Ne 6: AKT CBEpKH B3aMOpacUEeTOB.

[IpunoskeHus SBIAIOTCS HEOTHEMIIEMON YaCThIO HacTosero Jlorosopa.



Tpunooicenue No 1
K [oeoeopy oxazanus yciuye unmepuem — dK8atipuHed
3asiBjieHHe 0 TPUCOEIMHEHUH K YCJIOBUAM
JloroBopa oka3aHus ycJayr HHTepPHeT — JKBalipuHra
(B pamkax npoaykra Freedom Box)

HNudopmanus o Ilpexnpusrun

ITonmHoe HanMeHOBaHKE

CoxpameHHoe HaMMCHOBAHUC:

IOpuanyeckuit agpec MECTOHaX 0K ICHUS

DakTHIECKUI aIpeC MECTOHAXOXKICHUS

®.1.0. pykoBoauTes

Tenedpon

EnvHONWYHBINA HCTIONHAIONIUN Oprad -

(I'eHepanbHBIA TUPEKTOP)

HanmeHoBaHue myHKTa 00CITy>KUBAHUS

BMH/MH

Bun nesrenpHOCTH

Tenedon/PDakc

PexBU3UTHI 0AHKOBCKOTO CUeTa

Jomen

Agipec 31eKTPOHHON NOUTHI

MCC

HaumenoBanue u pekBu3UTH JloroBopa npeiocTaBieHus
KpEIUTHOTrO JJUMHUTA

Bagiora Onepauum onJjiaThbl: 8 Tenre o Homnap CIIA o Py6mu |
EBpo
JIuMuUT Ha 1 TpaH3aKIUIO
MHocTpaHHas BamoTa O go 10 000 mommapos CILIA B sKBHBasIeHTE
Buger MIIC: #&MasterCard oVISA
JlononHuTebHasA MHGOpManus
Bosnarpaxxaenue banka B % or cymmbl onepanun™: Pazmep yrumzanuu osepapadTa (%) Komuccus (%)
MeHee 25 2,4
25-30 1,5
31-50 0,8
caaimre 50 0,5

* Pazmep xomuccun banka ompenensercs Ha ocHoBaHuM Pasmepa yTmiuzanuu oBepipadTa cornacHo Hacrosumed tabmmue. Ilpn
n3MeHeHnH Pasmepa yrunmsanum oepapadra B oTuéTHOM mepuoze [Ipennpusrie BHIUIAYMBACT CO CIEAYIOMIETO 3a HUM MecsIa

KoMuccHio banky B pasmepe, COOTBETCTBYIOIIEM H3MEeHEHHOMY Pazmepy yrunmsanuu oBepapadTa. Pazmep komuccun banka MeHsiercst
C HavaJjia Mecsilia, CIIeIyIolIeM 3a MecsilieM, B KOTOpOM ObLT M3MeHeH Pa3mep yrunmsaimu oBepapadra.

Pa3mep cpennero 4eka (8 doiapax CLIA)

IMpyumHa pacTOp’KeHWsT JOTOBOpa C  MPEABIIYIINM

9KBalepoOM:

Pexxum paboTel myHKTa OOCITYyXHBAaHHS IO BPEMEHH

r. Hyp-Cynran:

KonnuecTBo OTMEHEHHBIX TPaH3aKIUH,
B IIPOLICHTOM OTHOIICHHUH OT OOIIEro KOJMYecTBa

TpaH3aKUuH 3a NPEeAbLIYIUI T

VYpoBenb Gppoza, KOTMIECTBO MOTYICHHBIX MPETSH3MIA
OT 3MHUTEHTOB 32 NPEJIbIAYIINI Tl

PexomennaTenbHbIe IUCHEMa (0M 10PUOUYECKUX TUY)

IIpeanpusitue npuHuMaet cieayommue Tunbl [narexnbix kaproyek banka

O IInaTexHbie KapTO4KH, TpaHSaKHI/II/I 110 KOTOPBIM 4€pPE3 U [TnaTexxubie KapTO4KH, TpaH3aKIII/II/I I10 KOTOPbIM

I/IHTepHeT-MaFaSI/IH

OCYHICCTBJIAIOTCA C HCIIOJIb30BAHUECM qepes I/IHTCpHeT-MaFa3HH MOIyT OCYHIECTBIIATHCA oe3

texnonorun 3D Secure/SecureCode ucnons30Banus rexnonorun 3D Secure/SecureCode




1. PyKoBOACTBYSICH JEHCTBYIONIMM 3aKoHOAaTelIbCcTBOM PecrryOmmku Kazaxcran, a taxoke mpaBmiaMu U TpeOOBaHUSIMY, YCTaHOBJIEHHBIMHU
JloroBopoM 00 OCYIIECTBIEHHH PacdeToB IO MepeBOJaM, CoBepIIacMbIM B ceTH VIHTepHer, nanee mo tekcty — J[loroBop, IIpeanpustue
BBIPXKAET CBOE JKEJIAHHUE NIPUCOETUHUTECS K JloroBopy B 1enoM u npeabsasiseT, a AO «bank @punom Ounanc Kazaxcrany, fanee o TeKCTy
— bank, npuHHMaeT Hacrosmiee 3asBlIeHUE O IPUCOSINHEHNH K JloroBopy Ha ocHOBaHuM cTtaThu 389 I'paknanckoro koxekca PecyOmuku
KazaxcraH.

2. Hacrosamuwm Ilpennpusrie moaTBepxaaeT BCIO MONHOTY, TOYHOCTh M JOCTOBEPHOCTh NAHHBIX, YKa3aHHBIX B HACTOSIIEM 3asBICHUH,
3all0JTHEHHOM U IpetocTaBieHHOM [IpeanpustueM HapodHo B baHK, a Taxoke B IpegoCTaBICHHBIX IS 3aKII0YEeHHS JJoroBopa JOKyMeHTax.
3. HacrostmmumM Ilpennpustre nmoarBepxkaaer GpakT 03HAKOMIJICHHSI CO BCEMH YCIOBHsAMH JloroBopa, BKIIOYash M MHGOPMAIHUIO O pazMepe
komuccui banka, n 06s3yeTcs coOroaTh MpaBuila M BHINOJIHATH TPEOOBAHMS, YCTAaHOBICHHBIE JI0roBOpOM, a TakKe NMPEROCTaBIAThH I10
Tpebosanmio banka mo0yro nHdopMarHio, He0OX0IUMYIO IS IPUCOSTMHEHMS U BBITOJHEHHS yCIoBHi Jloroopa.

4. IlocpencTBoM mMoAnMcaHusl HacTosmero 3asBieHus llpennpusTue mpegocTaBisieT CBOE corjacue Ha oOpaboTKy JToOBIMH cHocoOaMu,
MPeTyCMOTPEHHBIMI 3aKOHOAATeNnbCcTBOM Pecrybmukn KaszaXxcTaH KOHTAaKTHBIX JAHHBIX, YKAa3aHHBIX B 3asABICHUH, WHBIX JaHHBIX,
npenocrasiaeHHbIX [Ipennpuaruem npu 3axinoueHuy U ucnoiaHeHuu Jlorosopa. Hacrosimiee cornacue gaer npaso banky B nepuon neiicteus
JloroBopa M 10 CPOKOB, YCTAaHOBJIEHHBIX HOPMAaTHBHBIMH JOKYMEHTaMHU, B Te€U€HHE KOTOPHIX baHk 00s3aH XpaHUTh HMH(OpPMALHIO O
[Mpennpusrin 06pabaTHIBaTh NPEIOCTABICHHBIC JAHHEIE C IOMOIIBIO CBOMX MPOrPaMMHO-AIIIapaTHBIX CPEICTB.

PyxoBoauress Ilpennpusitusi bank B Jine

®.HO0. |

Ocnol kyxaTka Kocimopsiaaei OLK malgamaHybIMeH KOJ KOMBUIABI (KK.aa. KK.), YaKbITHl (car:MUH:ceK)/Hactosmuii moxymeHT
nmonucan ¢ ucnonb3oBanueM DIIIT [pennpusaTus (nata (I1.MM.IT.), Bpems (J4ac:MUH:CEK)

(Kawwbikmolkman — KON JcemKi3y — Jicyueci  apKulivbl  KAWbIKMbIK — MaCiliMeH — OAHKmIK — Kbl3Mem — VCblHeaH — Kezle

Konoanviiaowl)/(llpumensiemes npu npedocmasieHuy OGAHKOBCKUX YCIye OUCMAHYUOHHBIM CHOCOOOM NOCPEOCmEOM CUCmeM
VOAIeHHO20 00CMYNQ)



Ipunooicenue Ne 2
K [o2o80opy oxazanus yciye unmephem — 9K6alpuHea

AKT npoBejieHusi 00yuyeHusi corpyaHukoB [Ipennpusitus

Huxe MepeUrCIICEHHbIE pabOTHUKH IIpennpusitus

’
(noanoe opuduueckoe naumenoganue Mopeo8oll MOUKIL)
pacmoioKeHHOH o aapecy

)
(paxmuueckuii aopec mopzo6oii mouxu)

npouut oOyuenue 1o Teme: «lIpaBumia mpuema U OOCTY)KUBAaHUS JepKaTeNel IUIATeKHBIX KapTOueK U
o(hopMIICHUSI OTIepalHii 10 OIUIaTe TOBAPOB (paboT, yCIIyT):

Ne DOUO JokHocTh Hoanucn IIpumeyanus

bauk: [Ipennpusrue:

(moamnucs) (pamumnms) (moamwmcy) (pamumus)



Tpunoowcenue Ne 3
K [locosopy okazanus yciye unmepHem — 9K6aUpuHed

Odopmienue Unrepuer-marasuna [lpeanpusitus:

- CalliT He JOJKEH pacloyiaraTbCsi Ha OECIIaTHBIX CepBepax, MPENIOCTABIAIOIINX YCIYTH
XOCTHHIra. Bce BHYTpeHHHE CCBUIKM caiiTa TOJDKHBI ObITh pabo4yuMHu, 0OpadaThIBa€MbIMM, CAalT
JOJDKEH OBITh C 3aIMIIEHHBIM COeIMHEHHEM https;

- HE JIOJDKHO OBITh CCBUIOK WJIM OaHHEpPOB CAWTOB, a TAKXE CCbUIOK OAaHHEPHBIX CETEH,
MIPOTUBOpPEUAIIUX TPEOOBAHUSM JIEHCTBYIOIIETO 3aKoHOAaTenbcTBa Pecybnuku Kazaxcran, B Tom
quciae MOAO3PUTEIbHBIX CAaWTOB (HampuMmep, CaWTOB Ul B3pOCHBIX M T.I.), @ TaKXe CChUIOK
OaHHEpHBIX ceTel, B KOTOPBIX MOTYT BCIUIBITH OaHHEPHl MOJO3PUTEIHLHOI0/3aMPEIICHHOTO
COJIepKaHus,

- yetkasgs wunaeHtuukanus [Ipennpustus, Tosapo w/wimm VYcuayr, mnpemiaraeMbix
JlepxateinsaM KapTo4ek;

- pa3bsICHEHUE MOPSIKA U CPOKOB IMTOCTaBKH ToBapa W/UiH OKa3aHUs Y CIIyT;

- OKOHYaTeJIbHAsi CTOMMOCTbh TOBapoB W/uiau YCIyr, BKJIHOYas pacxXojbl HA IOCTABKY U
HAC,;

- paspsicHeHue nopsaka 3ameHsl ToBapa [Ipennpusaruem Jlep:karento KapTO4KHU B CiIydae
MOCTAaBKM HEKAUYECTBEHHOTO W/MJIH HEKOMILIEKTHOTO ToBapa;

- paspsicHeHuE mopsanka Bo3Bpata ToBapa [lepxkarenem kaprouku Ilpennpusituio u
MopsiIka BO3BpaTa JEHET, OIUIAYCHHBIX 3a BO3BpauleHHbIM ToBap, B ciydae orkaza [epxkarens
KapTOYKH B MOJYYEHUU HEKaueCTBEHHOIO M/MiIU HeKoMIuleKTHOro ToBapa u/win ToBapa, KOTOPBIi
HE COOTBETCTBYET 3asBJICHHBIM XapaKTePUCTUKAM WU OMMCAaHUI0, 1100 eciii ToBap He MOCTaBJIEH B
YCTaHOBJIEHHBIN CPOK;

- CPOK JIJIs1 BO3MOXKHOT'O aHHYJIMPOBaHUS 3aKkazaHHoro Tosapa u/wim Ycnyru,

- HOMEpa KOHTaKTHBIX Tele()OHOB M TMOYTOBBIM aapec [lpeanpusitus nis paspelieHus
CIIOPHBIX BOIIPOCOB;

- eciu B coorBercTBuu ¢ Ilpunoxkennem Ne 1 x Jlorosopy Ilpeanpustue npuHuMaer
tosibko  IImarexnsle kaprouku, Tpanzakuumum 10 KOTOpbIM 4epe3 MHTepHeT-marasus
OCYIIECTBISIIOTCS C MCIOJBb30BaHWeM TexHosoruu 3D Secure, ycioBue 00 3TOM IOKHO OBITh
pa3MenieHo B IHTepHeT-Maraszuse.

3anpemeHHbie BUAbI 1eATEIbHOCTH

[IpeanpusTue He UMEET NPaBO PEAM30BBIBATh 1OBAPHI, OKA3bIBAaTh Y CIIYTH, BXOIAIINE
B CIIMCOK 3aIIPELEHHBIX BU/IOB ACSITEIbHOCTHU:

1. [Ipoaka nia HapylIeHUE MPaB HAa UHTEJUIEKTYalIbHYIO0 COOCTBEHHOCTD;

2. [Iponaxa 6a3 naHHBIX, COJAEPIKALINX EPCOHANBHBIE JaHHBIE;

3. PacmpocrpaneHne  OCKOpOMTENbHBIX  MaTepuaioB  (Hampumep, TOBAPOB,
OCKOPOJIAIONINX HPABCTBEHHOCTh, MAaTEPHAJIOB, OCKOPOUTENIBHBIX STHUYECKH HITH PACOBO, MAMSITHBIX
HAIUCTCKUX TPEIMETOB, TOBAapOB, MPOIMOBEAYIOIIUX HACHUIIUE, dTHUYECKYIO Bpak]ly, HEHABHUCTb,
pacu3Mm, oOUIHbIE U pyraTeJIbHble BHICKA3bIBAHUS U OCKOPOJICHHS);

4. Marepuansl UM TOBapbl, MOOUIPAIONINE HE3AKOHHYIO JESTeNbHOCTh  WJIN
MOJICTPEKAIOLINE IPYTUX K YUACTUIO B HE3aKOHHOM JIEATENBHOCTH;

5. Ilpoxaxka mpeaMETOB UCTOPUHU M UCKYCCTBA, COCTABIISIOMINUX KYJIbTYpHBIE LIEHHOCTU
CTpaHBI;

6. [Iponaxa 10B, HAPKOTUYECKUX CPEJCTB U IICUXOTPONHBIX BEIIECTBA;

7. Ilpotaxka 4eI0BEYECKUX OPraHOB U OCTAHKOB;

8. [Iponaxa ypaHa u Apyrux ASNSUIUXCSA MATEPUAIIOB U U3JIEIIUNA U3 HUX;

9. IMpongaxxa mpubOpoB 1 060PYAOBAHUS C UCTIOTH30BAHUEM PATUOAKTHBHBIX BEIIECTB U
M30TOIOB, PEHTI€HOBCKOI'0 000pYA0BaHUS;

10. Ilponaka 0TX010B paAOaKTUBHBIX MATEPHAJIOB, B3PbIBUATHIX BEILIECTB;



11. Ilponaka ycTpOHCTB 1Jis B3JI0OMa U BCKPBITHS 3aMKOB.

12. IIponaxka/mokymnka, 0OMeH KpUIITOBATIOTHI.

13. TIpomaka MHBIX TOBAPOB/YCIIYT, CBOOOIHAS peaTH3aIIHs KOTOPBIX:

e 3ampellleHa WK OrpaHryueHa 3akoHoiaTenbcTBoM PecnyOnuku Kazaxcran;

e criocoOHa OKa3aTh HETraTUBHOE BIIMSHUE Ha JENOByI0 penyrauuio banka wmum
MEXIYHAPOAHBIX IJIATEKHBIX CUCTEM.

CnucoK J0KYMEeHTOB, HeOOXOIMMBIX [JIsl HpeaocTaBieHuss B baHk, B ciaydae
BO3HUKHOBEHHS CIIOPHBIX TPAH3AKIIMIA

- JloroBop 00 ycioBusix oruiaThl Jlep>kaTessiMu TUIaTEKHBIX KapTOUEK TOBAPOB U
yCIIyT, peanu3yeMbix uepe3 MHTepHeT-Mara3ut J1u00 1oJjib30BaTeIbCKOE COIVIAIIECHUE;

- ToBapnas HaknanHas (MO0 TOCTaBOYHBIM JIMCT) C MEPEYHEM JOCTaBICHHBIX
ToBapoB u noanuceto Jlepxaress KapTOUKU B MOJIydyeHUH ToBapoB.

- u/unm

- JIOKyMEHT, NOATBEep)KIAoIMi moaydeHue JlepykareneM KapTO4kH Y CIyT,
3aBEPEHHBIN MTOANUCHIO [lepkarens KapTOuKy.



Ipunooicenue Ne 4
K [o2o80opy oxazanus yciye unmephem — 9K6alpuHea

3asBKa Ha PEerucTrpanuio HHTEepHET-MarasuHa

HaunmenoBaHmue npeanpusaTus

ITonHoe HPUINYCCKOC HAMMCHOBAHUC

OcHOBHBIE BH/IbI Z[GSITGJIBHOCTI/I*

MCC

Caenennsi 0 npeInpUATHI

Jlata 1 HOMep TOCYIapCTBEHHON PErUCTpalluU

BbUH nnsa AO, TOO u nip. / UMH nnsa UTT

KOpunuueckwnii anpec

DakTUYecKuil aapec

CBeieHusi 0 pyKoBoAMTE/I€ NPeINPUITHS

®UO (1mosHOCTHIO)

KonrakTHsiii Tenedon

Ne Vnocrosepenwusi/ITacniopra

Kewm Beiman//lata Beigaum

Pesunent

NMNH

OCHOBHOE KOHTAKTHOE JINIIO

®UO (moIHOCTHIO)

KonTakTHslii Tenedon

E-mail

CBegeHnsi 0 JIMIEH3WM Ha TNPaBO OCYHIECTBJICHHUSl JeAITEJBHOCTH, MOAJIekKAIIeH
JINIIEH3UPOBAHM IO

Bun

Howmep

JlaTa BeIga4u

Cpok nercTBust

[lepeueHb TUIIEH3UPYEMON IEITENHHOCTH

JlaHHble HHTEPHET-CAlTA

Anpec (URL) unrepner-caiita

JanHble o odopory

[Ipenmonaraemblii  cpegHEMECSYHBI 000pOT (B
TEHTE)

[Ipeamonaraemslii ro10BOM 000POT (B TEHTE)

[Ipeanonaraemsliii cpeHUN Y€K (B TEHTE)

[Ipeanonaraemblii MUHIMAQJIBHBIN Y€K (B TEHTE)

bankoBckue peKBH3UTHI (1JI1 BO3MEICHHS)

HaumeHoBaHue 6anka

BUK




KBE

b1H

Pacuetnsrii cuér (MUK)

CraBka Bo3HarpaxacHus (tTapud)

HNudopmanus mo MHTEPHET-3KBAWPUHTY (OCTABUTH HY’KHOE)

Tun marexa' o Onnodasznas omnara p JIByxdasnas ormiara

PeBepcainbl (oTMeHa onepariim)?

Pecdannp! (Bo3Bpar onepanun)?

3akiouenue JlenapraMenTa 0€3011aCHOCTH

DUO ollonoxkutensHoe | o OTpuIaTeIbHOE

Iloamuce

[Ipumeuanue (npu HATUYKUH)

M.IL

Tun nnamesxca — ooHogasznas onaama npeocmasnsem coool MOMEHMATbHOE CRUCAHUE OEHEeNCHbIX CPedcms C
KapmouHozo cuéma Jlepoicamensi Kapmouku u 3a4ucienue Ha cuém [Ipeonpusmusi CymMmmbl 6 pazmepe Cmoumocmu NOKYnKi.
Heyxghaznas onrama — niamedic ¢ npomexyueil mopeogou coenku. Jlepocamens KapmouKu Nepeeooum OeHbeu
Ipeonpusimuio, npu smom Ipeonpusimue ne Modicem 60CHONb306AMbCIL OeHb2AMU 00 MEX NOP, NOKA He GbINOIHUM CEOU
00s13amenbemea neped noKynameieM. B ciyuae HegblnoIHeHust 5mux 0053ameibCmes no UCMeYeHul OnpedesieHH020 CPOKd

npomexyuu coenxu Oenveu 6036paAUAIOMCSL Hepowcamenio KapmouKu. .
2Pegepcansl - ommena Aemopusayuu, NOCPeOCmEoM KOMOpPO NPOUCXOOUM 8036paAm panee 3a010KUPOBAHHO CYMMbL HO
cuemy Jepoicamens Kapmouxu ona oanvhetiuezo ee UCNONIb30BAHUS.

*Pepanovt - xpeoumosasn ¢unancosas onepayus, KOMOPAs COBEPUIAemCcs NOcCie CNUCAHUSA OeHedNdCHbIX cpeocms ¢
KapmoyHnozo cuema [epaxcamena kapmouxu, unuyuupyemas Ilpeonpuamuem no coenacuro /lepocamens Kapmouxku, 6
cyuae omKasa NOcieoHe20 om NOAYYeHUs mosapa (ycayau) uiu e2o 8038pamad.

Ot banka: Ot lIpeanpusitus:

MII MII




Ipunooicenue Ne 5
K [o2o80opy oxazanus yciye unmephem — 9K6alpuHea

®opmart Peectpa Onepaumii

Peectp numeer crnenyromuii popmar:

Nms daiina: Freedom Finance Kazakhstan MERCHANT STATEMENT
KKKKKNYYYYMMDD.CSV, rze:

*YYYY — rox dopmupoBanus Peectpa;

* MM — wmecsinn popmupoBanus Peectpa;

* DD — nenn ¢popmupoBanus Peectpa;

Peectp cocTouT U3 3arojaoBka u Teia.

3aroyioBOK COCTOUT U3 OJHON CTPOKHU M COACPKUT ciaeayromyto nadopmanuio no Peectpy:

* YHUKQJIBbHBIA HOMED Peectpa, mpucBoeHHbI baHKoM;

» nara (hopmupoBanus Peectpa B popmare DD.MM.YYYY;

* Bpemst (hopmupoBanust Peectpa B popmare HH:MM:SS;

* HAMMEHOBAHUE U JIOMEH MPEAIPUSITHS;

Teno Peectpa cocrout u3 crpok. OgHa ctpoka — onnHa Onepanusa. Kaxnas crpoka tena Peectpa
JOJKHA COZIEPKATh CIEYIONIYI0 HH(OPMALIUIO:

HaumenoBanue nosisi | ConepxaHue moJst Pa3zmepHocTh MoJist

Hara Jara 3auncnenus cymmbl bankom DD.MM.YYYY

3a4HCIICHHS

Hara u Bpems Jara ocymiecTBICHUS TPaH3aKIHH DD.MM.YYYY

TpaH3aKIHMU

Howmep xapTs1 Kapra, o KoTopoii ocymiecTBiieHa TpaH3aKIHs MackupoBaHHbIH HOMeEp KapThL:
123456******7890

Kon aBropuzanuu Kon, ¢opmupyemsiit  O6ankoM-smureHTOM H® | Llndposoe 3HaueHue u3 mectu nugp

OTHpaBHHeMHﬁ qepes BaHK, JJIA IOATBCPIKACHU A
BO3MOKHOCTH COBEPUICHMUS T1JIATCIKA

Tun MIIC «kapTte, mo KoTopod ocymectBieHa | HamvenoBanue MIIC: Visa / MasterCard
TpaH3aKLHUs

VYerpoiicTBo YcrpoiicTBO  (BUPTyanbHBIM — TepMHHAN), 10 | Homep Tepmunana B cucremax banka
KOTOPOMY OCYIIECTBJICHA TPAH3aKIIUs

CymMa TpaH3aKIiu Cymma  ocymiecTBiIeHHOHW  Tpausakuuu Jo | LludpoBoe 3HadeHme, pa3neauTens HejIon u
yAep>KaHus KoMuccuu baHka JipoOHOM yacTH «,» (123,45)

Komuccus Vnepxannast komuccus: banka [udposoe 3HaUCHNE, PA3AEITUTEIND LETOH U

JpoOHOM yacTh «,» (123,45)

Hroro Cymma K BO3MemeHHIO Tmocie yaepkanus | LludpoBoe 3HadeHMe, pa3neauTens MeIol U
komuccuu banka JpoOHOM yacTh «,» (123,45)

Toprosast Touka WHTepHeT-Marasus, uepes KOTOpBI | B cooTBeTCTBUM ¢ yKa3aHNEM B 3asiBKE

OCYIIECTBJICHA TPAH3AKIINA




Tpunoowcenue Ne 6
K [locosopy okazanus yciye unmepHem — 9K6aUpuHed

3asiBJieHHe Ha BO3BPAT onepanuii

JlaTa onepanuu Bpems onepauun | Cymma onepanuu BuyTpenHuii Homep Kon aBTopuzanun 4 nocyennue nuQpol
OILJIATHI OIJIATHI OILJIATHI onepauuu omiatel IIC HOMepa KapThl
dd.mm.yyyy hh:mm 9999 tg RRN Auth code ****4545

Hroro cymma k Bo3Bpary:
ObocHoBaHUe JUTSL OCYIIECTBIICHUS Oneparuit BO3Bpara

(HomxHOCTB)

(®HNO) (moanuch)

ITeuaTs « » « »T.




Ipunooicenue Ne 7
K [o2o80opy oxazanus yciye unmephem — 9K6alpuHea

AKT CBEPKHM B3AUMOPACYETOB
no Jloropopy oka3zanus ycayr UHTepHer - 3kBalipuHra

Ne or__/ /20 .
T. «_» 20 T
TOO « » B JanpHeimeM wumenyemoe «llpeanpusitue», B nuue
, JEUCTBYIOLLETO Ha OCHOBAaHWUHU , C
OJIHOM CTOpPOHBI, U , B JalpHeWneM nMenyemoe «bank», B
nuIe , JeHCTBYIOIIEr0o Ha OCHOBAaHWUU , C
JPyToil CTOPOHBI, COCTABUIM HACTOSIIMNA AKT CBEPKM B3aMMOpacyeToB Mo JloroBopy oka3aHMs YCIIyT
VHTEPHET - 3KBalpuHra Ne oT 20 r.
1 | Jlara, BpeMs Hadaa OTYETHOTO MEpPHOA « » 20 r. | 0:00:00
2 | Hara, Bpems koHIia OTYETHOTO MEepPHOA « » 20 r. | 23:59:59
3 3apomkenHocts banka nepen Ilpeanpusituem Ha Hadyano OTYETHOTO
nepuoja, Tr
4 | CymMa mnarexeid, npuHATHIX bankom B OT4eTHOM nepuoje, Tr
5 | Obmias cymma mo OnepanusM Bo3Bpara
Bbank: pexnpusitue:

/ Mperaxosa O.C. / / /
ML.IL. ML.IL.




